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JUC500 Frequently Asked Questions

This section describes some common questions and answers about the installation

m and operation.

Support USB3.0 Host : Fresco FL1000/FL1009. Please install Host Driver additionally.

Do not support USB3.0 Host : Asmedia, Etron 168/188, Via 801/Via 805

Do not support all related Windows RT.

If the first time install on Vista OS, the users have to reboot the system.

Do not support to work on the windows or MAC or other OS simulated from VM software.

Need to working under the administration authority.
If one system"restart""sleep”"shut down”and then occur the disconnect or unusual circumstance. Please
unplug the 2 sides of Wormhole Switch, waiting for the program finished reading and stable. Then plug again
to reconnect the Wormhole Switch on 2 system.

Can you tell me how to find the cursor location at the present time in the fastest way?
No matter what kinds of mouse and keyboard switch setting (setting calling back cursor by Middle Mouse Bottom, Middle Bottom
during the mouse already out of screen) you use, you can find out the cursor location by use the shortcut switch (Alt+S).

Can I use several JUC500 cables to connect several systems with only one Keyboard and mouse?
Our products only support 1 on 1 systems so far, we don’t support on multi-systems.

Can I use the extent cable to extent the distance when using JUC500?

According to the law of Signals Attenuation, the longer distance, the signal will decreasing depend on the distance.
Basically, we advise the user the proper distance is about 1.8 meter. If the user want to extent more, even if they can see
the program from both sides, but we can’t guarantee the system could operate stable and normally. And speed of loading
rate have high percentage going unstable.

Please tell me how to completely remove the program about the TSR of WormHole Switch under Windows and Mac.
Here is an example under windows 7, please follow the order click Start locate left down the window — Search for
programs and files — Input “"msconfig” to enter the system setting — Select the initiate item Then you’ll see the Wormhole
Switch initiate item and remove the tick. Press Imitate and confirm, and select restart than you can remove the TSR of
WormHole Switch.

The example of Mac, please go to "Set your preference” — Set up User and Group — Login Items .

During the log in, you will see the TSR of Wormhole Switch in the auto open file. Tick the TSR, then press “—" then you
can remove TSR of Wormhole Switch under Mac system.

Can you tell me if I shut the power accidentally during update, or unplug USB during updating and cause the
update failed. How should I do?

When you facing these circumstances , please re-plug in JUC500. And then the system will restart the updating process.
If still have any other error messages and disable to access, please feel free to contact us.

Please tell me why the main screen was showing the word “ss”, when I was using JUC500 ?

“ss” means the both sides of your host were using USB 3.0, and JUC500 is under the USB3.0 working process. If you
can't see any “ss” word, its means one side is USB2.0, and at this condition JUC500 is working under the USB2.0 working
process.

Excuse me, when I plugged your JUC500, the system told me this is virus and can’t read it. How should I do?

1. Wormhole3.exe ~ 2.LinkEngineKM.exe ~ LEWD.exe ~ 4.WormholeLD.exe Please add these 4 TSR into your anti-virus safe
program list.
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Q8 When I first time use JUC500 on MAC and appear an option called “"Enable access for assistive devices”.
What's that mean?

A8 This option is a verification info when you first time using JUC500 under MAC. Please press "OK” and input your MAC
identical name and password.Then you are pass the verification of "Enable access for assistive devices”, and then you can
successfully execute JUC500.

USB3 Wormhole Switch USB3 Wormhole Switch

USB3 Wormhole Switch requires to turn on
the "Enable access for assistive devices"
to catch the system hotkey.

User authorization is required to change
the setting.

"Enable access for assistive devices"
successfully!

[ OK

. L

©Copyright 2013 j5create All rights reserved. Best Viewed in IE8 1280x 1024



JUC500 USB 3.0 EXRAER¥HMER BAREIEE
B 7 —E RAMEMEERLEETNIRE -

j 5creo’re

& E{EFUSB3.0 Host : Fresco FL1000/FL1009 §§5 M2 ¥ Host Driver
& 7 EIBUSB3.0 Host : Asmedia * Etron 168 /[ 188 » Via 801/ Via 805
@ Windows RT 2#AXIE -

& 7f Vista FAL » E—RRETWASHME -

& TIEFER VM BKBRISEHIY Windows or MAC or other °

¢ TEEEEERTER -

& SEHE" ENMAR" " BRE" " KR & BEELEENERALEARESR ¢ 5B Wormhole Switch RIIRENIEK - FFERBT 2B -
ZnIBE i L e A8 -

Q1 FMBMERRIITEAIUERBBRIFRNGE ?
Al ESREBRIERMER R REIRERRE (REPR  BRBEBHERDE) - SRABIE (AlLS) TTLEEE LHRENBEHEMUE -

Q2 FARIEETEER S IFJUCS00EMITS A BEEERIRIER - HEHIBEIE ?
A2 BRTEMNERES R UTXEZATHSTER

Q3 ERMIF AT LU A USBE R 4R RE = £ FR R RIS ?
A3 REBFSRREER - BERUER - A ESRERERMOREMER @ [RE LERERGAIER - BFEHEETIRESL  MEHZBLLR
RAEEREIIR - BMEMIREESEIER - BUTMREREREF - I B EmEERERe TR EAMRERE -

Q4 FBRHEEEETEBIREPC/IMACIEEBEIWormHole SwitchH) EEFFER ?

A4 E#L Windows 7TAf - FBEA T AMEEBSEAREES#A “msconfig” IELEARM T EIZRENIEE - TEFE
Wormhole Switch BIENIEE + BUHZE @ #2 FTEREMETE » EEEHRENRIAI 3 WormHole Switch AR EIFE
LiMackfl - FEERGRITE>ERFERERFE-BEAIEE - EEARE BEFTRANIEB#IEEEEE] Wormhole Switch FIEEFZR
SEO)E 0 SRTEIETT " — "FAAILUMIBR Wormhole Switch fEMack)FEEHFZT o

Q5 FABREEMBERRIVOEREEIR/EHE —F K IFUSBEEE R LB EEN ?
A5 FE{RILAFEERIEE JUC500 , RS RETSEEIMHITERER - EA HREMERRA S L IEHITIEN - BRI -

Q6 FBRIBMTEFHKAMIUCS00MITHIBSIR - TREEHIE “ss "NFH?
A6 "SS " FERIREMUE HOST AY USB ¥4 USB 3.0 374& » JUC500 B HIERFUSBI.0 LIEEINHIT » AiRF "SS "HNFEBERREFERN—IF A

USB 2.0 FFLL - tERF JUC500 HEE{ER USB2.0 BREFRILT ©

Q7 §BM—T - #HiELMRMrIJUCE00 - RiERFERFEELRE - BRNKEENR?
A7 1. Wormhole3.exe * 2.LinkEngineKM.exe » LEWD.exe * 4.WormholeLD.exe FE#5:E UEEEIFZNIMA LRI SEE R ERN

©Copyright 2013 j5create All rights reserved. Best Viewed in IE8 1280x 1024



JUC500 USB 3.0 BERMEHEHEIR ZARMEEE
BT — LR RO BRSSO R AR -

j 5 creatfe

Q1 EMAC LHE$E—R{ERJUCS00E HIRM " AR EFEENRFE REEEEERR?
Al EEEBERERE(RE—REHIUC5008F - MACFRE KA —ERBEE @ IR TR Z BB AMACIRSREARAS | B AlEBMAC
"EHER RN A" 5358 0 RRBIRTRERE - BRI IIEIITIUCS00 ©
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the "Enable access for assistive devices" Enable'acl;aoiss b iz
to catch the system hotkey. B
User autherization is required to change
the setting.
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