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JUC700 Frequently Asked Questions

This section describes some common questions and answers
about the installation and operation.

Why the speed of my JUC700 is not as fast as the speed of USB3.0 should have?

If you like your JUC700 speed performance has USB3.0 speed. Please ensure plug in both hosts USB 3.0 ports. If one side
is plug in USB2.0 port, JUC700 will exchange to the USB2.0 speed automatically. If you plug in USB3.0 ports, the window
will show “SS icon” as the picture below.
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Why my computer cannot recognize JUC700 when I plug it in.

In this point, please check it through plug and unplug JUC700. If your computer has any other USB ports, please try other
USB ports. If the system still cannot recognize the device, please check the Device Manager to see the JUC700 device
name has appeared or not.

JUC700 the device name is USB3.0 Duet Bus Adapter Driver. If the name doesn’t appearing, please contact j5 customer
service.

If 2 computers’ resolutions are different, which one will recognize as main resolution?
If both computer have 2 different resolutions, when use JUC700 will recognize the lower resolution as main resolution.

How does the files transfer through JUC700?
JUC700 is using graphical interface to transfer files so far. It's temporarily not support drag file from one system to
another yet.

Can I add one more USB display adapter when I am using JUC700?
Yes, you can. However we suggest your system is higher than i7, and add j5create series USB display adapter.

If I want to use expansion card to use JUC700, are there any brand you advise?
We advise to use well-known USB3.0 expansion card to use JUC700. For example: NEC USB3.0 expansion card.

My computer CPU is Atom series, can I use JUC700?
JUC700 is only compatible with Atom Bay Trail series so far.

Does JUC700 support Touch function?
JUC700 only support Windows 8/ Windows 8.1 Touch function so far. Doesn’t support Windows 7 Touch function.

Why my mouse is not under control when I plug in the software with KVM function?
Because JUC700 included keyboard and mouse switch and share KVM function. We advise you do not use any product
which has KVM function when you are using JUC700 to prevent any system operate confusion.

Why my antivirus software (such as Avira) told me the JUC700 I use is virus?

When an antivirus software updated it security mechanism or virus code samples list. There is huge percentage the
antivirus would misjudge the safe program you are using is virus. At this moment, add the JUC700 executive programs
(like MLMGR ~ MCTDesktopSvr.exe ~ MIffUL.EXE ~ FDispPos.exe are JUC700 executive programs) on the antivirus whitelist
to allow these programs execution.

When I use JUC700, why appeared “no reaction” information occasionally?

When your antivirus misjudge JUC700 programs as viruses, antivirus would create an suspend information to the user. In
this circumstance, please close JUC700 program first, and add the JUC700 executive programs (like MLMGR ~ MCTDesk-
topSvr.exe ~ MIffUL.EXE ~ FDispPos.exe are JUC700 executive programs) on the antivirus whitelist to allow these programs
execution.

Why I can’t copy the pictures or articles from internet I select through JUC700?

Now JUC700 only support copy pure word file. If the articles or pictures you select under the webpage contain HTML or
CSS program codes, its only appear the part of pure words.
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JUC700 Frequently Asked Questions

This section describes some common questions and answers
about the installation and operation.

I've notice the JUC700 latest driver has released, do I only need to update one side of computer then the
JUC700 can run properly?

If you like to update the driver of JUC700, you have to update both computers. If you only update one computer, that proba-
bly cause executive error. Please update both systems to the same driver version.

Why when I plug JUC700 in USB port, the monitor go black?
That probably when update one computer driver, without update another one. Please make sure both computer systems are
the same driver version.

Does JUC700 support VMWARE?
No, JUC700 doesn’t support VMWARE. VMWARE is through software to simulate the OS processing. That will cause unex-
pected failure when you are using JUC700.

If I install Windows OS on Mac, then it support JUC700?
No, JUC700 doesn’t support the Windows installed on Mac, due to JUC700 need hardware support from Windows. If you are
working this way would cause unexpected failure.

Does JUC700 has support multiple OS Parallels Tool?

No, JUC700 doesn’t compatible with multiple OS Parallels Tool on Mac. Due to JUC700 need hardware support from
Windows, if you are working this way would cause unexpected failure.
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MIftUI MCT Application is not responding

If you close the program, you might lose information.

= Close the program

= Wait for the program to respond
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