
Update Process 
1. Connect the HDMI monitor to the HDMI connector of the JCA374 adapter 

andturn on the HDMI monitor. 
 

2. Plug in the JCA374 to the Type-C port of your computer (Windows OS).   
 

3. Unzip the FW upgrade tool. Then, executed the FW upgrade tool. The 
License Agreement will pop-up, please click “Agree” to accept the License 
Agreement and to continuethe FW upgradeprocess.  

 

 
 
 
 
 
 
 
4. Follow the instructions to continue the FW upgrade.  

 

 

 



5. Both firmware versions will be shown on the pop-up, please press “Update 
Firmware”Do not un-plug the JCA374 adapter or the HDMI display when 
executing the upgrade process. 

 

 

 
6. Click “OK” to complete the Firmware upgrade.  Please un-plug and re-plug 

in the JCA374 to make sure the FW updated correctly. 

 


