JVCU360 update FW 2025/1/22 Release note

Solved the problem that the JVCU360 product could not be recognized by the system after the Windows
system KB5050021 update

NOTE : Some anti-virus software may cause the update program to be unable to recognize the JVCU
product. It is recommended to temporarily remove the anti-virus software or suspend the execution of

the anti-virus software. Or find another computer to perform the update.
The update steps are as follows

1. Please download the updated driver, unzip the file, and execute the update program.
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2 .If you are using a laptop to update, please plug in your laptop adapter. Avoid update failures due to

insufficient laptop power during the update process

Device Name Meeting Webcam

Firmware Version v1.00.31_v220121_M

Please plug in your power supply

before and during updating.

——s&

3. When the firmware update recognizes the JVCU360 product, the "Update" text is highlighted. Please
click to start the update.




4 . The update process will take some time, please wait patiently until the update process is completed

Device Name Meeting Webcam

Firmware Version v1.00.1

Please keep connected to your device

and wait for few minutes to complete update.

Updating...

5 . After the update is complete message appears, close the update program, unplug the product, and then

plug it in usb port.

Device Name Meeting Webcam

Firmware Version v1.00.1

@ Update completed. Please replug your device.
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Device Name Meeting Webcam

Firmware Version v1.00.31_v220121_M

Please plug in your power supply

before and during updating.
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Device Name Meeting Webcam

Firmware Version v1.00.1

Please keep connected to your device

and wait for few minutes to complete update.

Updating...
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Device Name Meeting Webcam

Firmware Version v1.00.1

@ Update completed. Please replug your device.
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Device Name Meeting Webcam

Firmware Version v1.00.31_v220121_M

Please plug in your power supply

before and during updating.
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Device Name Meeting Webcam

Firmware Version v1.00.1

Please keep connected to your device

and wait for few minutes to complete update.

Updating...
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Device Name Meeting Webcam

Firmware Version v1.00.1

@ Update completed. Please replug your device.
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Device Name Meeting Webcam

Firmware Version v1.00.31_v220121_M

Please plug in your power supply

before and during updating.
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Device Name Meeting Webcam

Firmware Version v1.00.1

@ Please keep connected to your device

and wait for few minutes to complete update.

Updating...
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Device Name Meeting Webcam

Firmware Version v1.00.1

@ Update completed. ?lease replug your device.
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