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Features

• Supports up to 3840 x 2160 @ 60 Hz resolution
• Plug and play – No software or drivers required
• Data transfer rates up to 5 Gbps
• USB-C® charging port supports upstream charging & power delivery 3.0
• DisplayPort™ Alt Mode for HDMI™

PD 3.0 100W

Guide D'installation RapideFR :
Kurzanleitung Für InstallationDE :
Quick Installation GuideEN :

Guía De Instalación RápidaES :

IT : Guida rapida all'installazione
NL : Beknopte installatiehandleiding

PT : Guia de instalação rápida
SE : Snabbinstallationsguide
DK : Startvejledning

NO : Hurtiginstallasjonsveiledning
FI : Pika-asennusopas
HU: Gyors telepítési útmutató
RU : Руководство по быстрой установке

クイックインストールガイド日本語 :
繁中文 : 快速安裝手冊

简中文 : 快速安装手册

 

AR:
KR : 빠른 설치 가이드
Heb: הריהמ הנקתה ךירדמ

 

USB-C is a trademark of USB Implementers Forum, Inc., its affiliates or its respective owners, registered or used in 
many jurisdictions worldwide. HDMI is a trademark of HDMI Licensing Administrator, Inc., its affiliates or its 
respective owners, registered or used in many jurisdictions worldwide. SD and microSD are trademarks of SD-3, 
LLC, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Other trademarks 
and trade names may be used in this document to refer to either the entities claiming the marks and/or names or 
their products and are the property of their respective owners.  All company, product and service names used are 
for identification purposes only. Use of these names, logos, and brands does not imply endorsement. We disclaim 
any interest in the marks of others.

STOP!
If you have any problems with this product, please 
contact our technical support team for assistance.

TECHNICAL SUPPORT
Customer Service : 888-988-0488
Technical Support : 888-689-4088
Email : service@j5create.com

SOPORTE TÉCNICO
Número gratuito: +1-888-988-0488
Horario de atención: 
Lun-Vier. 10:00 a.m – 6:00 EST
Email: service@j5create.com

TECHNISCHER SUPPORT
Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden: 
Mon.-Frei. 10.00 – 18.00 EST
E-mail: service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
Lun.-Ven. 10:00 a.m – 06:00 EST
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven): 888-988-0488
Technikai támogatás (angol nyelven)
: 888-689-4088
E-mail: service@j5create.com

テクニカルサポート
お客様相談センター : 03-5540-9010
電子メール ： j5_support@solnet.co.jp
テクニカルサポートやその他のご相談は下記
の時間にくださいますようお願い申し上げます
営業時間 ： 平日：9:30̃11:30/13:30̃17:30

凱捷國際科技股份有限公司
236新北市土城區忠承路109號8樓 
台灣客服專線: 02-2269-5533#19 
客服時間: 星期一至五9:30-18:00 
Email 信箱: service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka: 888-988-0488
Technická podpora: 888-689-4088
E-mail: service@j5create.com

Kaijet Technology International B.V. 
Phone Number: +31 (10) 7986117
Customer service hours:
Mon. - Fri. 10:00 a.m. - 6:00 p.m. EST
E-mail: service@j5create.com

Special notes
• DisplayPort™ Alternative mode is required to output to a display via the 

HDMI™ port. 
• Windows®10 or later / macOS® / Linux® / Chrome OS™ compatible
• If you are using a high-powered USB device, please attach a USB-C® power 

adapter to the JCA3710 power delivery port for maximum performance.
• To ensure files copy completely, do not remove the USB-C® power adapter 

while copying files.
• Power adapter not included. If applicable, please use your computer’s OEM 

power adapter.
• Your mobile device might require more power than your charger allows 

when using the adapter and charging your device simultaneously. To 
ensure the JCA3710 powers and charges your mobile device while in use, a 
higher wattage power adapter may be required.

• This USB Type-A 5Gbps only support USB flash drive, not support state hard 
drives (SSD) or Hard disk drive.

System requirements
• Available DisplayPort™ Alternate Mode over USB-C® connector. 

DisplayPort™ v1.4 required on graphics card or video source to support 4K 
@ 60 Hz resolution.

• Windows® 10 or later /macOS®/Linux®/Chrome OS™
• Available USB-C® port (USB 3.2 is recommended) with support for USB 

Power Delivery and DisplayPort™ Alternate Mode to ensure proper 
functionality.

FCC Information
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following 
measures: 
  - Reorient or relocate the receiving antenna. 
  - Increase the separation between the equipment and receiver. 
  - Connect the equipment into an outlet on a circuit different from that to which the receiver is
    connected. 
  - Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate this device

LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. The user shall 
call or email j5create customer service with the defect information of the product and obtain a return 
authorization number. Users are responsible for one-way return freight cost and we will take care of 
one-way freight back. In order to obtain a return authorization number, users should have the 
following information handy when calling or emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone number
j5create does not warrant that the operation of the product will be uninterrupted or error-free. 
j5create is not responsible for damage arising from failure to follow instructions relating to the 
product’s use. This warranty does not apply to: (a) consumable parts, unless damage has occurred 
due to a defect in materials or workmanship; (b) cosmetic damage, including but not limited to 
scratches, dents, and broken plastic on ports; (c) damage caused by use with non-j5create products; 
(d) damage caused by natural disasters; (e) damage caused by human misuse (lost, accident, abuse, 
misuse or other external causes); (f) damage caused by operating the product outside the permitted 
or intended uses described by j5create; (g) damage caused by service (including upgrades and 
expansions) performed by anyone who is not a representative of j5create or a j5create Authorized 
Service Provider; (h) a product or part that has been modified to alter functionality or capability 
without the written permission of j5create; or (i) if any j5create serial number on the product has 
been removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and 
repair for your reference. This warranty is given by j5create in lieu of any other warranties expressed 
or implied.

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM 
STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5CREATE DOES NOT 
EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE 
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD 
CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN 
YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.
J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS 
LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY.  J5CREATE’S LIABILITY DOES NOT 
EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT 
ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU 
FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR 
SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE 
UNINTERRUPTED OR ERROR FREE.
J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC 
PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE 
RESPONSIBLE.
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT 
PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, 
MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS 
AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT 
ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO 
YOU.
TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE 
UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND 
REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED 
WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR 
CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.
NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED 
WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT 
APPLY TO YOU.
WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN 
WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED 
SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF 
THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT 
OPTIONS FOR AN ADDITIONAL CHARGE.
For more information, please visit our website at http://www.j5create.com
Copyright© 2026 j5create. All rights reserved. All trade names are registered trademarks of their respective 
owners. Features and specifications are subject to change without notice. Product may not be exactly as shown 
in the diagrams.

JCA3710

USB-C® to HDMI™ & USB
with Power Delivery

•  Unterstützt Auflösungen bis zu 3840 x 2160 @ 60 Hz
• Plug-and-Play – Keine Software oder Treiber erforderlich
• Datenübertragungsraten bis zu 5 Gbit/s
• USB-C®-Ladeanschluss unterstützt Upstream-Laden & Power Delivery 3.0
• DisplayPort™ Alt Mode für HDMI™

• Sowohl der Monitor als auch das Host-Gerät müssen 4K unterstützen, um 
eine Auflösung von 3840 x 2160 zu erreichen.

• Wenn Sie USB™-Geräte mit hohem Stromverbrauch verwenden, schließen 
Sie das USB-C®-Netzteil an den Power Delivery-Anschluss an, um 
maximale Leistung zu gewährleisten. Bei Verwendung Ihres 
USB-C®-Netzteils versorgt der Multi-Adapter sowohl den Adapter 
(einschließlich angeschlossener Peripheriegeräte) als auch Ihren Laptop mit 
Strom.

• Um sicherzustellen, dass Dateien vollständig kopiert werden, trennen Sie 
das USB-C®-Netzteil nicht während des Kopiervorgangs. Verwenden Sie 
für maximale Leistung einen Computer und ein USB-C®-Netzteil mit PD 
3.0-Unterstützung.

• Unterstützt nur Flash-Laufwerke; unterstützt keine Solid-State-Drives (SSD) 
oder Festplatten (HDD).

• Verfügbarer DisplayPort™ Alternate Mode über USB-C®-Anschluss. 
DisplayPort™ v1.4 auf der Grafikkarte oder Videoquelle erforderlich, um 
eine 4K @ 60 Hz Auflösung zu unterstützen.

• Windows® 10 oder höher / macOS® / Linux® / Chrome OS™
• Verfügbarer USB-C®-Anschluss (USB 3.2 empfohlen) mit Unterstützung für 

USB Power Delivery und DisplayPort™ Alternate Mode, um die 
ordnungsgemäße Funktionalität zu gewährleisten.

• Prend en charge une résolution jusqu'à 3840 x 2160 @ 60 Hz
• Plug and play – Aucun logiciel ni pilote requis
• Taux de transfert de données jusqu'à 5 Gbps
• Le port de charge USB-C® prend en charge la charge en amont et le Power 

Delivery 3.0
• Mode DisplayPort™ Alt pour HDMI™

• Le moniteur et l'appareil hôte doivent tous deux être compatibles 4K pour 
obtenir la résolution 3840 x 2160.

• Si vous utilisez des périphériques USB™ à haute consommation d'énergie, 
branchez l'adaptateur secteur USB-C® au port Power Delivery pour 
garantir des performances optimales. Lorsque vous utilisez votre 
adaptateur secteur USB-C®, le multi-adaptateur alimente à la fois 
l'adaptateur (avec les périphériques connectés) et votre ordinateur 
portable.

• Pour garantir une copie complète des fichiers, ne retirez pas l'adaptateur 
secteur USB-C® pendant le transfert de fichiers. Pour des performances 
maximales, utilisez un ordinateur et un adaptateur secteur USB-C® 
équipés de la norme PD 3.0.

• Prend uniquement en charge les clés USB ; ne prend pas en charge les 
disques SSD ou les disques durs externes (HDD).

• Mode DisplayPort™ Alternate disponible via le connecteur USB-C®. 
DisplayPort™ v1.4 requis sur la carte graphique ou la source vidéo pour 
prendre en charge la résolution 4K @ 60 Hz.

• Windows® 10 ou ultérieur / macOS® / Linux® / Chrome OS™
• Port USB-C® disponible (USB 3.2 recommandé) prenant en charge l'USB 

Power Delivery et le mode DisplayPort™ Alternate pour garantir un 
fonctionnement correct.

• Ondersteunt resoluties tot 3840 x 2160 @ 60 Hz
• Plug and play – Geen software of stuurprogramma's vereist
• Gegevensoverdrachtsnelheden tot 5 Gbps
• USB-C®-oplaadpoort ondersteunt upstream-opladen & Power Delivery 3.0
• DisplayPort™ Alt Mode voor HDMI™

• De monitor en het hostapparaat moeten beide 4K ondersteunen voor de 
resolutie 3840 x 2160.

• Als u USB™-apparaten met een hoog stroomverbruik gebruikt, sluit dan de 
USB-C®-voedingsadapter aan op de Power Delivery-poort voor maximale 
prestaties. Bij gebruik van uw USB-C®-voedingsadapter voorziet de 
multi-adapter zowel de adapter (met aangesloten randapparatuur) als uw 
laptop van stroom.

• Om ervoor te zorgen dat bestanden volledig worden gekopieerd, mag u de 
USB-C®-voedingsadapter niet verwijderen tijdens het kopiëren van 
bestanden. Gebruik voor maximale prestaties een computer en een 
USB-C®-voedingsadapter die zijn uitgerust met PD 3.0.

• Ondersteunt alleen flashstations; biedt geen ondersteuning voor SSD's of 
harde schijven (HDD).

• Beschikbare DisplayPort™ Alternate Mode via USB-C®-connector. 
DisplayPort™ v1.4 vereist op de grafische kaart of videobron om 4K @ 60 
Hz-resolutie te ondersteunen.

• Windows® 10 of hoger / macOS® / Linux® / Chrome OS™
• Beschikbare USB-C®-poort (USB 3.2 aanbevolen) met ondersteuning voor 

USB Power Delivery en DisplayPort™ Alternate Mode om een correcte 
werking te garanderen.

•  Supporta una risoluzione fino a 3840 x 2160 @ 60 Hz
• Plug and play – Nessun software o driver richiesto
• Velocità di trasferimento dati fino a 5 Gbps
• La porta di ricarica USB-C® supporta la ricarica upstream e Power Delivery 

3.0
• Modalità DisplayPort™ Alt per HDMI™

• Sia il monitor che il dispositivo host devono supportare il 4K per la 
risoluzione 3840 x 2160.

• Se si utilizzano dispositivi USB™ ad alta potenza, collegare l'alimentatore 
USB-C® alla porta Power Delivery per garantire le massime prestazioni. 
Quando si utilizza l'alimentatore USB-C®, il multi-adattatore alimenta sia 
l'adattatore (con le periferiche collegate) che il laptop.

• Per garantire che i file vengano copiati completamente, non rimuovere 
l'alimentatore USB-C® durante la copia dei file. Per le massime prestazioni, 
utilizzare un computer e un alimentatore USB-C® dotati di PD 3.0.

• Supporta solo unità flash; non supporta unità a stato solido (SSD) o hard 
disk (HDD).

• Modalità DisplayPort™ Alternate disponibile tramite connettore USB-C®. È 
richiesta la versione DisplayPort™ v1.4 sulla scheda grafica o sulla sorgente 
video per supportare la risoluzione 4K @ 60 Hz.

• Windows® 10 o versioni successive / macOS® / Linux® / Chrome OS™
• Porta USB-C® disponibile (si consiglia USB 3.2) con supporto per USB 

Power Delivery e DisplayPort™ Alternate Mode per garantire il corretto 
funzionamento.

• Admite una resolución de hasta 3840 x 2160 @ 60 Hz
• Plug and play: no requiere software ni controladores
• Tasas de transferencia de datos de hasta 5 Gbps
• El puerto de carga USB-C® admite carga ascendente y Power Delivery 

3.0
• Modo DisplayPort™ Alt para HDMI™

• Tanto el monitor como el dispositivo host deben ser compatibles con 4K 
para obtener la resolución 3840 x 2160.

• Si utiliza dispositivos USB™ de alta potencia, conecte el adaptador de 
corriente USB-C® al puerto Power Delivery para garantizar el máximo 
rendimiento. Al utilizar el adaptador de corriente USB-C®, el 
multiadaptador alimenta tanto al adaptador (con los periféricos 
conectados) como a su computadora portátil.

• Para garantizar que los archivos se copien por completo, no retire el 
adaptador de corriente USB-C® mientras copia archivos. Para obtener el 
máximo rendimiento, utilice una computadora y un adaptador de corriente 
USB-C® equipados con PD 3.0.

• Solo admite unidades flash; no es compatible con unidades de estado 
sólido (SSD) ni discos duros (HDD).

• Modo alternativo DisplayPort™ disponible a través del conector USB-C®. Se 
requiere DisplayPort™ v1.4 en la tarjeta gráfica o fuente de video para 
admitir la resolución 4K @ 60 Hz.

• Windows® 10 o posterior / macOS® / Linux® / Chrome OS™
• Puerto USB-C® disponible (se recomienda USB 3.2) con soporte para USB 

Power Delivery y modo alternativo DisplayPort™ para garantizar un 
funcionamiento adecuado.

• Suporta resolução de até 3840 x 2160 @ 60 Hz
• Plug and play – Não requer software ou drivers
• Taxas de transferência de dados de até 5 Gbps
• A porta de carregamento USB-C® suporta carregamento upstream e 

Power Delivery 3.0
• Modo DisplayPort™ Alt para HDMI™

• Stöder upplösning upp till 3840 x 2160 @ 60 Hz
• Plug and play – Ingen programvara eller drivrutiner krävs
• Dataöverföringshastigheter upp till 5 Gbps
• USB-C®-laddningsport stöder uppströmsladdning och Power Delivery 

3.0
• DisplayPort™ Alt Mode för HDMI™

• O monitor e o dispositivo anfitrião devem suportar 4K para a resolução de 
3840 x 2160.

• Se estiver a utilizar dispositivos USB™ de alta potência, ligue o 
transformador USB-C® à porta Power Delivery para garantir o 
desempenho máximo. Ao utilizar o transformador USB-C®, o 
multi-adaptador fornece energia tanto ao adaptador (com periféricos 
ligados) como ao seu portátil.

• Para garantir que a cópia dos ficheiros é concluída, não remova o 
transformador USB-C® durante a cópia. Para obter o máximo 
desempenho, utilize um computador e um transformador USB-C® 
equipados com PD 3.0.

• Suporta apenas pens USB; não suporta unidades de estado sólido (SSD) ou 
discos rígidos (HDD).

• Modo DisplayPort™ Alternate disponível através do conector USB-C®. É 
necessário DisplayPort™ v1.4 na placa gráfica ou fonte de vídeo para 
suportar resolução 4K @ 60 Hz.

• Windows® 10 ou posterior / macOS® / Linux® / Chrome OS™
• Porta USB-C® disponível (recomenda-se USB 3.2) com suporte para USB 

Power Delivery e DisplayPort™ Alternate Mode para garantir a funcionali-
dade adequada.

• Både bildskärmen och värdenheten måste ha stöd för 4K för upplösningen 
3840 x 2160.

• Om du använder USB™-enheter som kräver mycket ström, anslut 
USB-C®-strömadaptern till Power Delivery-porten för att säkerställa 
maximal prestanda. När du använder din USB-C®-strömadapter 
strömförsörjer multiadaptern både adaptern (med anslutna 
kringutrustningar) och din bärbara dator.

• För att säkerställa att filer kopieras helt, ta inte bort 
USB-C®-strömadaptern under pågående filkopiering. För maximal 
prestanda, använd en dator och USB-C®-strömadapter utrustad med PD 
3.0.

• Stöder endast flash-enheter; stöder inte SSD-enheter eller hårddiskar 
(HDD).

• Tillgängligt DisplayPort™ Alternate Mode via USB-C®-kontakt. 
   DisplayPort™ v1.4 krävs på grafikkort eller videokälla för att stödja 

4K @ 60 Hz upplösning.
• Windows® 10 eller senare / macOS® / Linux® / Chrome OS™
• Tillgänglig USB-C®-port (USB 3.2 rekommenderas) med stöd för USB Power 

Delivery och DisplayPort™ Alternate Mode för att säkerställa korrekt 
funktionalitet.

Funktioner

Special notes

Systemkrav
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機能
• 最大解像度 3840 × 2160@60Hz に対応
• プラグアンドプレイ ‒ ソフトウェアやドライバーのインストール不要
• 最大 5 Gbps のデータ転送速度
• USB-C® 充電ポートはアップストリーム充電および Power Delivery 3.0 に対応
• DisplayPort™ Alt Mode により HDMI™ 出力に対応

產品特點
• 支援高達 3840 x 2160 @ 60 Hz 解析度
• 即插即用 ‒ 無需安裝軟體或驅動程式
• 資料傳輸速率高達 5 Gbps
• USB-C® 充電埠支援向上充電與 Power Delivery 3.0
• 支援 DisplayPort™ Alt Mode 轉 HDMI™

注意事項
• 3840 x 2160 の解像度を実現するには、モニターおよび接続機器の両方が
4K対応である必要があります。
• 高消費電力のUSB機器をご使用の場合は、最大限のパフォーマンスを得るた
め、JCA3710のPower DeliveryポートにUSB-C®電源アダプターを接続してく
ださい。
• ファイルコピー中は、データを完全に転送するため、USB-C®電源アダプター
を取り外さないでください。電源アダプターは付属しておりません。必要に応
じて、お使いのパソコンの純正電源アダプターをご使用ください。
• USBフラッシュメモリのみ対応（SSD/HDD非対応）

• یدعم دقة تصل إلى 3840 × 2160 عند 60 ھرتز
• توصیل وتشغیل – لا یتطلب برامج أو برامج تشغیل
• سرعات نقل بیانات تصل إلى 5 جیجابت في الثانیة

(Power Delivery 3.0) الشحن المتصاعد وتوصیل الطاقة ®USB-C یدعم منفذ الشحن •
™HDMI لـ DisplayPort™ Alt وضع •

    متطلبات النظام
DisplayPort یلزم وجود .®USB-C عبر موصل DisplayPort™ Alternate یتوفر وضع •

v1.4 ™ على بطاقة الرسومات أو مصدر الفیدیو لدعم دقة 4K عند 60 ھرتز.
™macOS® / Linux® / Chrome OS / أو الأحدث Windows® 10 نظام التشغیل •

• منفذ USB-C® متاح (یوصى بـ USB 3.2) مع دعم USB Power Delivery و
DisplayPort™ Alternate Mode لضمان الأداء السلیم.

    ملاحظات خاصة
• یجب أن تدعم كل من الشاشة والجھاز المضیف دقة 4K للحصول على دقة 3840 × 2160.

• إذا كنت تستخدم أجھزة USB™ عالیة الطاقة، فقم بتوصیل محول طاقة USB-C® بمنفذ توصیل الطاقة 
لضمان أقصى قدر من الأداء. عند استخدام محول طاقة USB-C®، یقوم المحول المتعدد بتزوید كل من 

المحول (مع الملحقات المتصلة) وجھاز الكمبیوتر المحمول بالطاقة.
• لضمان نسخ الملفات بالكامل، لا تقم بإزالة محول طاقة USB-C® أثناء نسخ الملفات. للحصول على 

.PD 3.0 یدعمان تقنیة ®USB-C أقصى قدر من الأداء، استخدم جھاز كمبیوتر ومحول طاقة
• یدعم محركات أقراص الفلاش فقط، ولا یدعم محركات الأقراص ذات الحالة الصلبة (SSD) أو محركات 

.(HDD) الأقراص الثابتة

المیزات 기능
• 최대 3840 x 2160 @ 60 Hz 해상도 지원
• 플러그 앤 플레이 – 소프트웨어 또는 드라이버 불필요
• 최대 5 Gbps 데이터 전송 속도
• USB-C® 충전 포트는 업스트림 충전 및 Power Delivery 3.0 지원
• HDMI™용 DisplayPort™ Alt 모드

       시스템�요구�사항
• USB-C® 커넥터를 통한 DisplayPort™ Alternate Mode 지원. 

4K @ 60 Hz 해상도를 지원하려면 그래픽 카드 또는 비디오 소스에 
DisplayPort™ v1.4가 필요합니다.

• Windows® 10 이상 / macOS® / Linux® / Chrome OS™
• 올바른 작동을 위해 USB Power Delivery 및 DisplayPort™ Alternate 

Mode를 지원하는 USB-C® 포트(USB 3.2 권장)가 필요합니다.

       특별�참고�사항
• 3840 x 2160 해상도를 구현하려면 모니터와 호스트 장치 모두 4K를 

지원해야 합니다.
• 고전력 USB™ 장치를 사용하는 경우, 최상의 성능을 보장하기 위해 

USB-C® 전원 어댑터를 Power Delivery 포트에 연결하십시오. USB-C® 
전원 어댑터를 사용하면 멀티 어댑터가 어댑터(연결된 주변 장치 
포함)와 노트북 모두에 전원을 공급합니다.

• 파일이 완전히 복사되도록 하려면 파일 복사 중에 USB-C® 전원 
어댑터를 제거하지 마십시오. 최대 성능을 위해 PD 3.0이 탑재된 
컴퓨터와 USB-C® 전원 어댑터를 사용하십시오.

• 플래시 드라이브만 지원하며, SSD(솔리드 스테이트 드라이브) 또는 
HDD(하드 디스크 드라이브)는 지원하지 않습니다.

注意事項
•螢幕與主機裝置皆須支援 4K，方可達到 3840 x 2160 解析度。
•若您正在使用高耗電的 USB™ 裝置，請將 USB-C® 電源供應器連接至 PD 

充電埠以確保最佳效能。當使用 USB-C® 電源供應器時，多功能擴充塢會
同時為擴充塢本身（及其連接的周邊設備）與您的筆記型電腦供電。

•為確保檔案複製完整，請勿在複製檔案期間移除 USB-C® 電源供應器。欲
達最佳效能，請使用具備 PD 3.0 功能的電腦與 USB-C® 電源供應器。

•僅支援隨身碟，不支援固態硬碟 (SSD) 或一般硬碟 (HDD)。

产品特点
• 支持高达 3840 x 2160 @ 60 Hz 分辨率
• 即插即用 ‒ 无需安装软件或驱动程序
• 数据传输速率高达 5 Gbps
• USB-C® 充电口支持向上充电与 Power Delivery 3.0
• 支持 DisplayPort™ Alt Mode 转 HDMI™

兼容性
•显示器与主机设备均须支持 4K，方可达到 3840 x 2160 分辨率。
•若您正在使用高耗电的 USB™ 设备，请将 USB-C® 电源适配器连接至 PD 

充电端口以确保最佳性能。当使用 USB-C® 电源适配器时，多功能扩展坞
会同时为扩展坞本身（及其连接的外设）与您的笔记本电脑供电。

•为确保文件复制完整，请勿在复制文件期间移除 USB-C® 电源适配器。欲
达最佳性能，请使用具备 PD 3.0 功能的电脑与 USB-C® 电源适配器。

•仅支持闪存盘，不支持固态硬盘 (SSD) 或机械硬盘 (HDD)。

עִברִית
תכונות

x 2160 @ 60 Hz 3840 •
• Plug and Play – אין צורך בתוכנה או במנהלי התקנים (דרייברים)

Gbps 5 קצב העברת נתונים של עד •
 Power-וב (Upstream) תומכת בטעינה במעלה הזרם ®USB-C יציאת טעינה •

Delivery 3.0
™HDMI עבור DisplayPort™ Alt מצב •

     דרישות המערכת
 DisplayPort™ נדרש .®USB-C זמין דרך מחבר DisplayPort™ Alternate מצב •

.4K @ 60 Hz בכרטיס המסך או במקור הווידאו כדי לתמוך ברזולוציית v1.4
™macOS® / Linux® / Chrome OS / ומעלה Windows® 10 •

 USB Power Delivery-עם תמיכה ב (USB 3.2 מומלץ) זמינה ®USB-C יציאת •
וב-DisplayPort™ Alternate Mode כדי להבטיח תפקוד תקין.

     הערות מיוחדות
.x 2160 3840 4 עבור רזולוצייתK-הן הצג והן המכשיר המארח חייבים לתמוך ב •

 ®USB-C בעלי הספק גבוה, חבר את מתאם המתח ™USB בשימוש בהתקני •
ליציאת ה-Power Delivery כדי להבטיח ביצועים מרביים. בעת שימוש במתאם 

המתח USB-C®, המתאם הרב-תכליתי מספק כוח הן למתאם (עם הציוד 
ההיקפי המחובר) והן למחשב הנייד שלך.

 ®USB-C כדי להבטיח העתקת קבצים מלאה, אין להסיר את מתאם המתח •
במהלך העתקת קבצים. לביצועים מרביים, השתמש במחשב ובמתאם מתח 

.PD 3.0 המצוידים בטכנולוגיית ®USB-C
.(HDD) או בכוננים קשיחים SSD תומך בכונני פלאש בלבד; אינו תומך בכונני •

Особенности

系統需求
•透過 USB-C® 接頭支援 DisplayPort™ Alternate Mode。顯示卡或影像來

源需具備 DisplayPort™ v1.4 才能支援 4K @ 60 Hz 解析度。
• Windows® 10 或更高版本 / macOS® / Linux® / Chrome OS™
• 需配備可支援 USB Power Delivery 與 DisplayPort™ Alternate Mode 

的 USB-C® 埠（建議使用 USB 3.2）以確保功能正常運作。

システム要件
• DisplayPort™ Alt Mode に対応した USB-C® ポートを搭載していること
（4K@60Hz をサポートするためには、グラフィックスカードまたは映像出力
機器が DisplayPort™ v1.4 に対応している必要があります）
• 対応OS：Windows® 10 以降 / macOS® / Linux® / Chrome OS™
• USB Power Delivery および DisplayPort™ Alt Mode に対応した USB-C®
ポートが必要です。 
（正常に動作させるため、USB 3.2 以上のポートを推奨）

系统需求
• 通过 USB-C® 接口支持 DisplayPort™ Alternate Mode。显卡或视频源

需具备 DisplayPort™ v1.4 才能支持 4K @ 60 Hz 分辨率。
• Windows® 10 或更高版本 / macOS® / Linux® / Chrome OS™
• 需配备可支持 USB Power Delivery 与 DisplayPort™ Alternate Mode 

的 USB-C® 端口（建议使用 USB 3.2）以确保功能正常运行。

Funksjoner
• Støtter opptil 3840 x 2160 @ 60 Hz oppløsning
• Plug and play – Ingen programvare eller drivere nødvendig
• Dataoverføringshastigheter opptil 5 Gbps
• USB-C®-ladeport støtter oppstrømslading og Power Delivery 3.0
• DisplayPort™ Alt Mode for HDMI™

• Tukee jopa 3840 x 2160 @ 60 Hz resoluutiota
• Plug and play – Ohjelmistoja tai ohjaimia ei tarvita
• Tiedonsiirtonopeus jopa 5 Gbps
• USB-C®-latausportti tukee upstream-latausta ja Power Delivery 3.0:aa
• DisplayPort™ Alt Mode HDMI™:lle

• Akár 3840 x 2160 @ 60 Hz felbontás támogatása
• Plug and play – Nincs szükség szoftverre vagy illesztőprogramokra
• Adatátviteli sebesség akár 5 Gbps
• Az USB-C® töltőport támogatja az upstream töltést és a Power Delivery 

3.0-t
• DisplayPort™ Alt Mode HDMI™-hez

• Поддержка разрешения до 3840 x 2160 при 60 Гц
• Plug and play — не требуется программное обеспечение или драйверы
• Скорость передачи данных до 5 Гбит/с
• Зарядный порт USB-C® поддерживает восходящую зарядку и Power 

Delivery 3.0
• Режим DisplayPort™ Alt для HDMI™

• Understøtter op til 3840 x 2160 @ 60 Hz opløsning
• Plug and play – Ingen software eller drivere kræves
• Dataoverførselshastigheder op til 5 Gbps
• USB-C®-opladningsport understøtter upstream-opladning og Power 

Delivery 3.0
• DisplayPort™ Alt Mode til HDMI™

Egenskaber

Særlige bemærkninger

Systemkrav

Ominaisuudet

Erityishuomiot

Järjestelmävaatimukset

Funkciók

Különleges megjegyzések

Rendszerkövetelmények

Spesielle merknader

Systemkrav

Особые замечания

Системные требования

• Både skjermen og vertsenheten må støtte 4K for 3840 x 2160-oppløsning.
• Hvis du bruker strømkrevende USB™-enheter, må du koble 

USB-C®-strømadapteren til Power Delivery-porten for å sikre maksimal 
ytelse. Når du bruker USB-C®-strømadapteren, gir multiadapteren strøm 
til både adapteren (med tilkoblet tilleggsutstyr) og den bærbare 
datamaskinen.

• For å sikre at filer blir kopiert fullstendig, må du ikke fjerne 
USB-C®-strømadapteren mens du kopierer filer. For maksimal ytelse, bruk 
en datamaskin og en USB-C®-strømadapter utstyrt med PD 3.0.

• Støtter kun minnepinner; støtter ikke SSD-stasjoner eller harddisker (HDD).

• Tilgjengelig DisplayPort™ Alternate Mode via USB-C®-kontakt. 
DisplayPort™ v1.4 kreves på grafikkort eller videokilde for å støtte 
4K @ 60 Hz oppløsning.

• Windows® 10 eller nyere / macOS® / Linux® / Chrome OS™
• Tilgjengelig USB-C®-port (USB 3.2 anbefales) med støtte for USB Power 

Delivery og DisplayPort™ Alternate Mode for å sikre riktig funksjonalitet.

• Sekä näytön että isäntälaitteen on tuettava 4K:ta 3840 x 2160 -resoluution 
saavuttamiseksi.

• Jos käytät suuritehoisia USB™-laitteita, kytke USB-C®-virtalähde Power 
Delivery -porttiin parhaan suorituskyvyn varmistamiseksi. Kun käytät 
USB-C®-virtalähdettä, monitoimisovitin antaa virtaa sekä sovittimelle (ja 
siihen kytketyille oheislaitteille) että kannettavalle tietokoneellesi.

• Varmistaaksesi tiedostojen täydellisen kopioinnin, älä irrota 
USB-C®-virtalähdettä tiedostojen kopioinnin aikana. Parhaan 
suorituskyvyn saavuttamiseksi käytä tietokonetta ja USB-C®-virtalähdettä, 
jossa on PD 3.0 -tuki.

• Tukee vain USB-muistitikkuja; ei tue SSD-asemia tai perinteisiä kiintolevyjä 
(HDD).

• Saatavilla oleva DisplayPort™ Alternate Mode USB-C®-liitännän kautta. 
Näytönohjaimelta tai videolähteeltä vaaditaan DisplayPort™ v1.4 4K @ 60 
Hz -resoluution tukemiseksi.

• Windows® 10 tai uudempi / macOS® / Linux® / Chrome OS™
• Vapaa USB-C®-portti (USB 3.2 suositeltava), joka tukee USB Power 

Deliveryä ja DisplayPort™ Alternate Modea oikean toiminnan varmista-
miseksi.

• A monitorral és a gazdagéppel is támogatnia kell a 4K-t a 3840 x 2160 
felbontáshoz.

• Nagy teljesítményű USB™ eszközök használata esetén a maximális 
teljesítmény érdekében csatlakoztassa az USB-C® hálózati adaptert a 
Power Delivery porthoz. Az USB-C® hálózati adapter használatakor a 
multi-adapter táplálja magát az adaptert (a csatlakoztatott perifériákkal 
együtt) és a laptopot is.

• A fájlok teljes másolásának biztosítása érdekében ne távolítsa el az USB-C® 
hálózati adaptert fájlmásolás közben. A maximális teljesítmény érdekében 
PD 3.0 támogatással rendelkező számítógépet és USB-C® hálózati 
adaptert használjon.

• Csak flash meghajtókat támogat; nem támogatja az SSD-ket vagy a 
merevlemezeket (HDD).

• Elérhető DisplayPort™ Alternate Mode az USB-C® csatlakozón keresztül. A 
4K @ 60 Hz felbontás támogatásához DisplayPort™ v1.4 szükséges a 
grafikus kártyán vagy a videoforráson.

• Windows® 10 vagy újabb / macOS® / Linux® / Chrome OS™
• Elérhető USB-C® port (USB 3.2 ajánlott) USB Power Delivery és 

DisplayPort™ Alternate Mode támogatással a megfelelő működés 
érdekében.

• И монитор, и хост-устройство должны поддерживать 4K для 
разрешения 3840 x 2160.

• При использовании мощных USB™-устройств подключите адаптер 
питания USB-C® к порту Power Delivery для обеспечения 
максимальной производительности. При использовании адаптера 
питания USB-C® мультиадаптер питает как сам адаптер (с 
подключенными периферийными устройствами), так и ваш ноутбук.

• Чтобы гарантировать полное копирование файлов, не отключайте 
адаптер питания USB-C® во время процесса. Для максимальной 
производительности используйте компьютер и адаптер питания 
USB-C® с поддержкой PD 3.0.

• Поддерживает только флеш-накопители; не поддерживает 
твердотельные накопители (SSD) или жесткие диски (HDD).

• Доступен режим DisplayPort™ Alternate через разъем USB-C®. Для 
поддержки разрешения 4K при 60 Гц требуется DisplayPort™ v1.4 на 
видеокарте или источнике видеосигнала.

• Windows® 10 или новее / macOS® / Linux® / Chrome OS™
• Доступный порт USB-C® (рекомендуется USB 3.2) с поддержкой USB 

Power Delivery и DisplayPort™ Alternate Mode для обеспечения 
правильной работы.

• Skærmen og værtsenheden skal begge understøtte 4K for at opnå en 
opløsning på 3840 x 2160.

• Hvis du bruger strømkrævende USB™-enheder, skal du tilslutte 
USB-C®-strømadapteren til Power Delivery-porten for at sikre maksimal 
ydeevne. Når du bruger din USB-C®-strømadapter, strømforsyner 
multi-adapteren både adapteren (med tilsluttede enheder) og din bærbare 
computer.

• For at sikre, at filer kopieres fuldstændigt, må USB-C®-strømadapteren ikke 
fjernes, mens der kopieres filer. For maksimal ydeevne skal du bruge en 
computer og en USB-C®-strømadapter, der er udstyret med PD 3.0.

• Understøtter kun flashdrev; understøtter ikke SSD-drev eller harddiske 
(HDD).

• Tilgængelig DisplayPort™ Alternate Mode via USB-C®-stik. DisplayPort™ 
v1.4 kræves på grafikkort eller videokilde for at understøtte 4K @ 60 Hz 
opløsning.

• Windows® 10 eller nyere / macOS® / Linux® / Chrome OS™
• Tilgængelig USB-C®-port (USB 3.2 anbefales) med understøttelse af USB 

Power Delivery og DisplayPort™ Alternate Mode for at sikre korrekt 
funktionalitet.
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