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If you have any problems with this product please contact our technical
support team for assistance.

TECHNICAL SUPPORT

Customer Service : 888-988-0488
Technical Support : 888-689-4088
Email: Service@j5create.com

SOPORTE TECNICO Kaijet Technology International B.V.
Numero gratuito : +1-888-988-0488 Telefoonnummer: +31-(0)6-2880 2882
Horas de operacion : Adres: Zomerdoorn 20,3068 MZ

Lun - Vier: 10:00 -18:00 U.S.A-ES.T Rotterdam,Netherlands

Correo electrénico : service@j5create E-mail: service@j5create.com

TECHNISCHER SUPPORT
Kostenloser Anruf bei :
+1-888-988-0488

Sprechstunden :

Mon.-Frei. 10.00 - 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

TECHNIKAI SEGITSEG

Vevoszolgalat (angol nyelven) : 888-988-0488
Technikai tamogatas (angol nyelven) :
888-689-4088

Mon.-Frei. 10.00 - 18.00 US.A-ES.T

E-mail : service@j5create.com
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m Features

e This adapter allows for resolutions up to single 8K or dual 4K
for gamers and professionals that need the highest
resolution.

e Connect a USB-C® port with DP™ 1.4 Alt Mode protocol
(backwards compatible with DP™ 1.2 Alt Mode) enabled host
devices to get dual 4K or single 8K video to HDMI™ enabled
TVs for display

e |deal accessory for Windows® laptop computers with a
USB-C® port

e No driver installation required

m System Requirements

o Available USB-C® port that supports DisplayPort™ Alt Mode
e GPU and video source:
- DisplayPort™ 1.4 Alt mode with DSC supports
Single 8K60 Hz or 4K144Hz
Dual 4K60 Hz
- DisplayPort™ 1.4 Alt mode without DSC supports
Single 8K30 Hz or 4K120 Hz
Dual 4K30 Hz
o macOS® does not support MST, so the displays connected
to the JCA465 will only mirror each other.

m Note

* DSC = VESA® Display Stream Compression (DSC) Standard.
Only available on NVIDIA® GeForce® RTX 20 Series and
AMD™ Radeon™ RX 6000 Series GPUs or above

* Recommended Graphics GPUs: Intel® UHD graphics for
11th Gen Intel® processors or above

* Notes: Mac® computers support up to 4K 60Hz on an 8K
HDMI™ display

m Eigenschaften

e Dieser Adapter erméglicht Auflésungen bis zu einzelnem 8K oder
doppeltem 4K fir Gamer und Profis, die eine hochste Auflésung
benotigen.

e Verbinden Sie einen USB-C®-Anschluss mit Hostgeraten, auf
denen das DP™ 1.4 Alt-Mode-Protokoll (mit DP™ 1.2 Alt-Mode
rickwartskompatibel) aktiviert ist, um TVs mit aktiviertem HDMI™
zum Empfang von doppeltem 4K- oder einzelnem 8K-Video als
Anzeigegerat zu nutzen.

o |deales Zubehor fur Windows ® -Laptopcomputer mit USB-C®-An-
schluss

e Keine Treiberinstallation erforderlich

m System Requirements

e Freier USB-C®-Anschluss, der DisplayPort™ Alt Mode unterstitzt
e GPU und Videoquelle:
- DisplayPort™ 1.4 Alt-Mode mit DSC-Unterstiitzung
Einzeln 8K bei 60 Hz oder 4K bei 144 Hz
Doppelt 4K bei 60 Hz
- DisplayPort™ 1.4 Alt-Mode ohne DSC-Unterstltzung
Einzeln 8K bei 30 Hz oder 4K bei 120 Hz
Doppelt 4K bei 30 Hz
e macOS® unterstlitzt MST nicht, sodass sich die mit JCA465
verbundenen Displays nur gegenseitig spiegeln.

m Hinweis

* DSC = VESA®-Display-Stream-Compression- (DSC) Standard. Nur
verfligbar bei GPUs der Serien NVIDIA® GeForce® RTX 20 und
AMD™ Radeon™ RX 6000 oder hoher

* Empfohlene GPUs flr Grafiken: Intel® UHD Graphics fur
Intel® -Prozessoren der 11. Generation oder aktueller

* Hinweise: Mac®-Computer unterstiitzen bis zu 4K bei 60 Hz bei
einem 8K HDMI™-Display

m Caractéristiques

o Cet adaptateur permet des résolutions allant jusqu'a 8K simple ou
4K double pour les joueurs et les professionnels qui ont besoin de
la plus haute résolution.

e Connectez un port USB-C® avec des périphériques hotes
compatibles avec le protocole DP™ 1.4 Alt Mode (rétro-compati-
ble avec DP™ 1.2 Alt Mode) afin d'obtenir des vidéos 4K double
ou 8K simple vers des téléviseurs compatibles HDMI™ pour
I'affichage

e Accessoire idéal pour les ordinateurs portables Windows® avec un
port USB-C®

e Aucune installation de pilote requise

m Configuration Recommandée

e Port USB-C® disponible prenant en charge DisplayPort™ Alt
Mode
e GPU et source vidéo :
- DisplayPort™ 1.4 Alt mode avec DSC prend en charge
8K60 Hz ou 4K144 Hz simple
4K60 Hz double
- DisplayPort™ 1.4 Alt mode sans DSC prend en charge
8K30 Hz ou 4K120 Hz simple
4K30 Hz double
e macOS® ne prend pas en charge MST, donc les écrans connectés
au JCA465 ne font que se refléter I'un I'autre.

m Remarque

* DSC = Norme VESA® Display Stream Compression (DSC).
Disponible uniqguement sur les GPU NVIDIA® GeForce® RTX 20
et AMD™ Radeon™ RX 6000 ou supérieur.

* GPU graphiques recommandés : Circuit graphique UHD Intel®
pour processeurs Intel® 11é Gén et au-dela

* Remarques : Les ordinateurs Mac® prennent en charge jusqu'a 4K
60Hz sur un affichage 8K HDMI™
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m Caratteristiche

® Questo adattatore consente risoluzioni fino a singolo 8K o doppio
4K per gamer e professionisti che richiedono la massima
risoluzione.

e Collegare una porta USB-C® con dispositivi host abilitati per
protocollo DP™ 1.4 Alt Mode (retrocompatibile con DP™ 1.2 Alt
Mode) per ottenere il video doppio 4K o singolo 8K su TV abilitati
HDMI™ per display

e Accessorio ideale per laptop Windows® con una porta USB-C®

e Non é necessaria alcuna installazione di driver

e Porta USB-C® disponibile che supporta DisplayPort™ Alt Mode
e GPU e sorgente video:
- DisplayPort™ 1.4 Alt Mode con supporti DSC
Singolo 8K60 Hz o 4K144 Hz
Doppio 4K60 Hz
- DisplayPort™ 1.4 Alt Mode senza supporti DSC
Singolo 8K30 Hz o 4K120 Hz
Doppio 4K30 Hz
e macOS® non supporta MST, pertanto i display collegati a JCA465
effettuano esclusivamente il mirroring tra di essi.

m Nota

* DSC = Standard VESA® Display Stream Compression (DSC).
Disponibile solo su GPU NVIDIA® GeForce® RTX serie 20 e AMD
™ Radeon™ RX serie 6000 o versioni successive

* GPU con schede grafiche consigliate: Schede grafiche Intel® UHD
per processori Intel® di 112 generazione

* Note: | computer Mac® supportano fino a 4K 60 Hz su un display
8K HDMI™

Nederlands

m Kenmerken

e Deze adapter maakt resoluties mogelijk tot één 8K of twee 4K voor
gamers en professionals die de hoogste resolutie nodig hebben.

o Sluit een USB-C®-poort aan op hostapparaten met DP™ 1.4 Alt
Mode-protocol (terugwaarts compatibel met DP™ 1.2 Alt Mode)
voor het krijgen van dubbel 4K of enkel 8K video naar HDMI™-tv's
voor weergave

e |deaal accessoire voor Windows ® -laptops met een USB-C®-poort

e Geen installatie van stuurprogramma vereist

m Systeemvereisten

e Beschikbare USB-C®-poort die DisplayPort™ Alt-modus
ondersteunt
e GPU en videobron:
- De DisplayPort™ 1.4 Alt-modus met DSC ondersteunt
Enkele 8K60 Hz of 4K144 Hz
Dubbele 4K60Hz
- De DisplayPort™ 1.4 Alt-modus zonder DSC ondersteunt
Enkele 8K30 Hz of 4K120 Hz
Dubbele 4K30Hz
e macOS® biedt geen ondersteuning voor MST, dus de schermen
die zijn aangesloten op de JCA465 zullen elkaar alleen spiegelen.

m Opmerking

* DSC = VESA® Display Stream Compression (DSC)-norm. Alleen
beschikbaar op GPU's van de NVIDIA® GeForce® RTX 20-serie
en AMD™ Radeon™ RX 6000-serie of hoger

* Aanbevolen grafische GPU's: Intel® UHD graphics voor 11e
generatie Intel® processors of hoger

* Opmerkingen: Mac®-computers ondersteunen tot 4K 60 Hz op
een 8K HDMI™-scherm

m Caracteristicas

e Este adaptador admite resoluciones de hasta 8K en configuracion
Unica o 4K en configuracién doble para jugadores y profesionales
que necesitan la méaxima resolucién.

e Conecte un puerto USB-C® con dispositivos host habilitados para
el protocolo de modo alternativo DP™ 1.4 (compatible con el
modo alternativo DP™ 1.2 anterior) para conseguir el video de 4K
en configuracién doble o de 8K en configuracion Gnica en
pantallas de TV habilitadas para HDMI™

e Accesorio ideal para equipos portatiles Windows® con un puerto
de USB-C®

e No es necesario instalar un controlador

m Requisitos del Sistema

e Puerto USB-C® disponible que admite el Modo Alternativo

DisplayPort™

e GPU y fuente de video:

- Modo alternativo DisplayPort™ 1.4 con soporte DSC
Configuracion Unica de 8K a 60 Hz o 4K a 144 Hz
Configuraciéon doble de 4K a 60 Hz

- Modo alternativo DisplayPort™ 1.4 sin soporte DSC
Configuracion Gnica de 8K a 30 Hz 0 4K a 120 Hz
Configuracion doble de 4K a 30 Hz

e macOS® no admite MST, asi que las pantallas conectadas al

JCA465 solamente se reflejan entre si.

m Nota

* DSC = Estandar VESA® de Compresion de Transmision de
Visualizacion (DSC). Solo disponible con NVIDIA® GeForce® RTX
20 Series y AMD™ Radeon™ RX 6000 Series GPUs o superior

* GPU graficos recomendados: Graficos UHD Intel® para
procesadores Intel® de 112 generacién o superior

* Notas: Equipos Mac® que admiten hasta 4K a 60 Hz en una
pantalla HDMI™ de 8K
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m Caracteristicas

e Este adaptador permite resolucdes até 8K simples ou 4K duplo
para jogadores e profissionais que necessitam da maior resolucdo.

e Ligue uma porta USB-C® com dispositivos anfitrides com
protocolo de Modo DP™ 1.4 Alt (retrocompativel com Modo DP™
1.2 Alt) para obter video 4K duplo ou 8K simples para TV com
HDMI™ para exibi¢do

e Acessorio ideal para computadores portateis Windows® com uma
porta USB-C®

e Nao é necessario instalar qualquer controlador

m Requisitos do sistema

e Porta USB-C® disponivel que suporta o modo DisplayPort™ Alt
e GPU e fonte de video:
- Modo DisplayPort™ 1.4 alt com suporte DSC
8K60 Hz ou 4K144 Hz simples
4K60 Hz duplo
- Modo DisplayPort™ 1.4 alt sem suporte DSC
8K30 Hz ou 4K120 Hz simples
4K30 Hz duplo
e O macOS® nao suporta MST, pelo que os monitores ligados ao
JCA465 irdo apenas espelhar-se uns aos outros.

m Nota

* DSC = Norma Display Stream Compression (DSC) da VESA®.
Disponivel apenas em GPU NVIDIA® GeForce® RTX série 20 e
AMD™ Radeon™ RX série 6000 ou superiores

* GPU recomendadas: Intel® UHD Graphics para processadores
Intel® de 11.2 geragdo ou superior

* Notas: Os computadores Mac® suportam até 4K 60 Hz em
monitores 8K HDMI™

m Funktioner

e Den hér adaptern majliggor upplésningar pa upp till 8K eller
dubbla 4K for gamers och proffs som behover den hogsta
upplésningen.

e Anslut en USB-C®-port med DP™ 1.4 Alt Mode-protokoll
(bakatkompatibelt med DP™ 1.2 Alt Mode) for att dverfora
Dual 4K- eller enkel 8K-video till HDMI™-aktiverade
TV-apparater

o Perfekt tillbehor for barbara Windows ® -datorer med en
USB-C®-port

e Kraver ingen drivrutinsinstallation

m Systemkrav

e Tillgédnglig USB-C®-port som stdder DisplayPort™ Alt Mode
e GPU och videokalla:
- DisplayPort™ 1.4 Alt Mode med DSC-stod
En 8K60 Hz eller 4K144 Hz
Tva 4K60 Hz
- DisplayPort™ 1.4 Alt Mode utan DSC-stéd
En 8K30 Hz eller 4K120 Hz
Tva 4K30 Hz
e macOS® stoder inte MST, s& de skarmar som ar anslutna till
JCA465 kommer endast att spegla varandra.

m Obs!

* DSC = VESA® Display Stream Compression (DSC) Standard.
Endast tillganglig for NVIDIA® GeForce® RTX 20 Series och
AMD™ Radeon™ RX 6000 Series GPU:er eller hogre

* Rekommenderat grafikkort: Intel® UHD-grafik for 11th Gen
Intel® -processorer eller hégre

* Observera: Mac®-datorer stoder upp till 4K 60Hz pé en 8K
HDMI™-skdrm




m Egenskaber

e Denne adapter kan bruges med oplgsninger op til 8K eller dobbelt
4K, som er beregnet til gamere og professionelle, der skal bruge
den hgjeste oplasning.

e USB-C®-porten kan bruges til veertsenheder, der er udstyret med
DP™ 1.4 Alt-protokol (bagudkompatibel med DP™ 1.2 Alt), som du
kan se video i dobbelt 4K eller enkelt 8K pa fjernsyn, der er
udstyret med HDMI™

e Det ideele tilbeheor til baerbare computer med Windows®, der er
udstyret med en USB-C®-port

e Der skal ikke installeres nogen drivere

m Systemkrav

e Ledig USB-C®-port, der understatter DisplayPort™ Alt-funk-
tionen
e GPU og videokilde:
- DisplayPort™ 1.4 Alt-funktion understgttelse af DSC
Enkelt 8K60 Hz elle 4K144 Hz
Dobbelt 4K60 Hz
- DisplayPort™ 1.4 Alt-funktion uden understottelse af DSC
Enkelt 8K30 Hz elle 4K120 Hz
Dobbelt 4K30 Hz
e macOS® understgtter ikke MST, hvilket betyder at skaermene, der
tilsluttes JCA465, kun spejler hinanden.

m Bemaerk

* DSC = VESA® Display Stream Compression (DSC) Standard. Kun
mulig med GPU-enheder i serierne NVIDIA® GeForce® RTX 20
og AMD™ Radeon™ RX 6000 og derover

* Anbefalede grafik GPU-enheder: Intel® UHD-grafik til 11.
generation af Intel®-processorer eller derover

* Bemaerkninger: Mac®-computere understgtter op til 4K 60Hz pa
en 8K HDMI™-skaerm

-

m Funksjoner

e Denne adapteren tillater opplasninger pa opptil enkelt 8K eller
dobbel 4K for spillere og profesjonelle som trenger den hgyeste
opplagsningen.

e Koble til en USB-C®-port til en vertsenhet som stgtter DP™ 1.4 Alt
modus-protokollen (bakoverkompatibel med DP™ 1.2 Alt-modus)
for & fa dobbel 4K- eller enkel 8K-video til en TV som statter
HDMI™ for visning

o |deelt tilbehar for baerbare Windows ® -maskiner med en
USB-C®-port

e Ingen driver trengs & installeres

m Systemkrav

e Tilgjengelig USB-C®-port som stgtter DisplayPort™ Alt-modus
e GPU og videokilde:
- DisplayPort™ 1.4 Alt-modus med DSC statter
Enkel 8K60 Hz eller 4K144 Hz
Dobbel 4K60 Hz
- DisplayPort™ 1.4 Alt-modus uten DSC statter
Enkel 8K30 Hz eller 4K120 Hz
Dobbel 4K30 Hz
e macOS® statter ikke MST, sa skjermene som er koblet til JCA465
vil bare speile hverandre.

m Obs

* DSC = standarden VESA® Display Stream Compression (DSC).
Kun tilgjengelig pd GPU-er i NVIDIA® GeForce® RTX 20 Series
og AMD™ Radeon™ RX 6000 Series eller bedre

* Anbefalte grafikkort: Intel® UHD-grafikk for 11. generasjons
Intel®-prosessorer eller hoyere

* Merknader: Mac® -datamaskiner stgtter opptil 4K 60 Hz pa en 8K
HDMI™-skjerm

m Ominaisuudet

e Tama sovitin sallii enintaan 8K- tai kaksois-4K-resoluution palaajille
tai ammattilaisille, jotka tarvitsevat korkeinta resoluutiota.

e Liitd USB-C®-portti DP™ 1.4 Alt Mode -protokollalla (taaksepé&in
yhteensopiva DP™ 1.2 Alt Moden kanssa) isantélaitteisiin
saadaksesi Dual 4K:n tai 8K-videon HDMI™-TV-vastaanottimissa
nayttamista varten

e |hanteellinen lisdvaruste Windows ® -kannettaville, joissa on
USB-C®-portti

e Ohjaimen asennus ei ole tarpeen

m Jarjestelmadvaatimukset

o Kaytettavissa USB-C®-portti, joka tukee DisplayPort™ Alt -tilaa
e Naytdnohjain ja videolahde:
- DisplayPort™ 1.4 Alt mode DSC-tuella
Yksi 8K60 Hz tai 4K144 Hz
Kaksi 4K60 Hz
- DisplayPort™ 1.4 Alt mode ilman DSC-tukea
Yksi 8K30 Hz tai 4K120 Hz
Kaksi 4K30 Hz
e macOS® ei tue MST:t4, joten JCA465:n liitetyt naytot peilaavat
vain toisiaan.

m Huomautus

* DSC = VESA® Display Stream Compression (DSC) -standardi.
Kaytettavissa vain NVIDIA® GeForce® RTX 20 -sarjalla ja AMD™
Radeon™ RX 6000 -sarjan ndyténohjaimilla tai uudemmilla

* Suositeltavat naytonohjaimet: Intel® UHD -grafiikat 11th Gen
Intel® -suorittimille tai uudemmille

* Huomautuksia: Mac®-tietokoneet tukevat enintdan 4K 60 Hz:a 8K
HDMI™ -néytolla

m Jellemzék

e Ez az adapter akar szimpla 8K vagy kettds 4K felbontast is lehetévé
tesz a legmagasabb felbontast igénylé gamerek és szakemberek
szamara.

e Csatlakoztasson egy USB-C® aljzatot DP™ 1.4 Alt méd protokollal
(visszamendleg kompatibilis a DP™ 1.2 Alt mdd protokollal)
kompatibilis gazdaeszk6zokhoz, hogy a kettds 4K vagy szimpla 8K
videdt HDMI™-kompatibilis tévékészilékekre juttassa
megjelenitésre

o |dealis kiegészité Windows® laptopokhoz amelyek USB-C®
aljzattal rendelkeznek

o |llesztéprogram telepitését nem igényli

m Rendszerkovetelmények

e Szabad USB-C® aljzat, amely tdmogatja a DisplayPort™ Alt
modot
e GPU és video jelforras:
- DisplayPort™ 1.4 Alt méd DSC-vel tdmogatja a kovetkezét:
Szimpla 8K60 Hz vagy 4K144 Hz
Kettés 4K60 Hz
- DisplayPort™ 1.4 Alt méd DSC nélkil tdamogatja a kévetkezot:
Szimpla 8K30 Hz vagy 4K120 Hz
Kettés 4K30 Hz
e A macOS® nem tamogatja az MST-t, igy a JCA465-hoz
csatlakoztatott kijelzok csak tikrozni fogjak egymast.

m Megjegyzés

* DSC = VESA® Display Stream Compression (DSC) szabvany. Csak
NVIDIA® GeForce® RTX 20 sorozati és AMD™ Radeon™ RX
6000 sorozatl vagy annal Gjabb GPU-kon érhet el

* Ajanlott grafikus GPU-k: Intel® UHD grafika a 11. generacids
Intel® processzorokhoz vagy annél Gjabbakhoz

* Megjegyzések: A Mac® szamitogépek akar 4K 60 Hz-ig
tamogatjak a 8K HDMI™ kijelzén torténd megjelenitést
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m TexHUueckmne ocob6eHHOCTU

o [opsep>xka paspewernsa go 8K ana ogHoro HDMI™ nan 4K
Ans asyx HDMI™. VigeanbHO NMOAXOANT ANSA reiMepoB U
NPOABUHYTbIX MOJIb30BaTe/IeH, KOTOPbIM HYXXHO camoe
BbICOKOE paspelleHune

o Mogkntounte USB-C® HoyTbyk c noaaepxkor DP™ 1.4 Alt
Mode (o6paTtHo coBmectm ¢ DP™ 1.2 Alt Mode) k HDMI™
avicnneto uan TB ans nonyyenuns 4K n 8K paspelueHmns

® VlaeanbHblii akceccyap Ans HoyTbykoB Ha 6ase Windows® ¢
USB-C® noptom

® YcTaHOBKa fpaniBepoB He TpebyeTcs

m CucremHble TpeGOBaHMﬂ

o JloctynHbili USB-C® nopt ¢ noaaepxkoin DisplayPort™ Alt
Mode

o [T (GPU) 1 NCTOYHUK BUAEO:

-DisplayPort™ 1.4 Alt Mode ¢ DSC noaaep>xwuBaeT oguH
8K@60 MNu/4K@144 Ty vnan aBa 4K@60 My gucnnes

-DisplayPort™ 1.4 Alt Mode 6e3 DSC noagepxvBaeTt oAunH
8K@30 lu/4K@120 'y nam asa 4K@30 Iy gncnnes

macOS® He nogaep>xxmeaeT MST, noatomy gucnnew,

nogkatoyeHHble kK JCA465, 6yayT oTobpaxatbcs B

NOBTOPAOLLEMCA pexume

m Mpumeyanuna

* DSC = VESA® Display Stream Compression (cTaHgapT ckaTus
Buaeo). loctyneH tonbko Ha M NVIDIA® GeForce® cepum
RTX 20 n AMD™ Radeon™ cepwuun RX 6000 nnm HoBee

* PekomeHgyemble [Tl Intel® UHD Graphics agns npoueccopos
Intel® 11-ro nokoneHns nan Hosee

* Mpumeyanue: gaxe Ha 8K HDMI™ ancnnee Hoytbykn Mac®
noAjepxusaroT Tonbko Ao 4K@60 Iy
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FCC Information

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected,

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate this device.

LIMITED WARRANTY

j5create offers a limited 2-year warranty. User's wear & tear damage is not included. The user shall call or
email jScreate customer service with the defect information of the product and obtain a return authorization
number. Users are responsible for one-way return freight cost and we will take care of one-way freight back.
In order to obtain a return authorization number, users should have the following information handy when
calling or emailing the service team:

(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number

(iii) a description of the problem

(iv) customer’'s name, address, and telephone number

j5create does not warrant that the operation of the product will be uninterrupted or error-free. jScreate is not
responsible for damage arising from failure to follow instructions relating to the product’s use. This warranty
does not apply to: (a) consumable parts, unless damage has occurred due to a defect in materials or
workmanship; (b) cosmetic damage, including but not limited to scratches, dents, and broken plastic on
ports; (c) damage caused by use with non-j5create products; (d) damage caused by natural disasters; (e)
damage caused by human misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused
by operating the product outside the permitted or intended uses described by j5create; (g) damage caused
by service (including upgrades and expansions) performed by anyone who is not a representative of j5create
or a j5create Authorized Service Provider; (h) a product or part that has been modified to alter functionality
or capability without the written permission of j5create; or (i) if any j5create serial number on the product has
been removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and repair for
your reference. This warranty is given by jScreate in lieu of any other warranties expressed or implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY
FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5CREATE
DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY
ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR
RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT
PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE
REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND
CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS
LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY. J5CREATE'S LIABILITY DOES NOT
EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT
ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST
YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA
OR SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE
UNINTERRUPTED OR ERROR FREE.

JS5CREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE
SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE
ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT
PROHIBITED BY LAW, JSCREATE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND
WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES,
JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND
CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE
UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND
REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED
WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES,
JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR
CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED
WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION
MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN
WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN JSCREATE'S RECORDS. IF YOU NEED
SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR
IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN JSCREATE MAY OFFER YOU OTHER
SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2023 jScreate. All rights reserved. All trade names are registered trademarks of their respective
owners. Features and specifications are subject to change without notice. Product may not be exactly as
shown in the diagrams.

USB-C and USB are trademarks of USB Implementers Forum, Inc,, its affiliates or its respective owners, registered or used in
many jurisdictions worldwide. HDMI is a trademark of HDMI Licensing Administrator, Inc, its affiliates or its respective
owners, registered or used in many jurisdictions worldwide. DisplayPort, DP, and VESA are trademarks of Video Electronics
Standards Association, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. AMD and
Radeon are trademarks of Advanced Micro Devices, Inc, its affiliates or its respective owners, registered or used in many
Jurisdictions worldwide. NVIDIA and RTX are trademarks of NVIDIA Corporation, its affiliates or its respective owners,
registered or used in many jurisdictions worldwide. macOS and Mac are trademarks of Apple Inc, its affiliates or its
respective owners, registered or used in many jurisdictions worldwide. Intel is a trademark of Intel Corporation, its affiliates
or its respective owners, registered or used in many jurisdictions worldwide. Other trademarks and trade names may be
used in this document to refer to either the entities claiming the marks and/or names or their products and are the property
of their respective owners. All company, product and service names used are for identification purposes only. Use of these
names, logos, and brands does not imply endorsement. We disclaim any interest in the marks of others. Other trademarks
and trade names may be used in this document to refer to either the entities claiming the marks and/or names or their
products and are the property of their respective owners. All company, product and service names used are for
identification purposes only. Use of these names, logos, and brands does not imply endorsement. We disclaim any interest in
the marks of others.
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