
Features
• Plug-and-play – No software required
• Ideal accessory for laptops, tablets, and smartphones with USB-C® DP Alt 

Mode support.
• macOS® / Windows® / Chrome OS™ / iPadOS® / Android™ Compatible
• Compliant with the HDMI™ 2.1 specification and supports 4K @ 240Hz
• Cable length: 180 cm / 6 ft

PD 3.0 100W

Guide D'installation RapideFR :
Kurzanleitung Für InstallationDE :
Quick Installation GuideEN :

Guía De Instalación RápidaES :

IT : Guida rapida all'installazione
NL : Beknopte installatiehandleiding

PT : Guia de instalação rápida
SE : Snabbinstallationsguide
DK : Startvejledning

NO : Hurtiginstallasjonsveiledning
FI : Pika-asennusopas
HU: Gyors telepítési útmutató
RU : Руководство по быстрой установке

クイックインストールガイド日本語 :
繁中文 : 快速安裝手冊

简中文 : 快速安装手册

 

AR:
KR : 빠른 설치 가이드
Heb: הריהמ הנקתה ךירדמ
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USB-C® to 4K HDMI™
Extender Adapter

USB-C is a trademark of USB Implementers Forum, Inc., its affiliates or its respective owners, registered or used in 
many jurisdictions worldwide. HDMI is a trademark of HDMI Licensing Administrator, Inc., its affiliates or its 
respective owners, registered or used in many jurisdictions worldwide. Other trademarks and trade names may be 
used in this document to refer to either the entities claiming the marks and/or names or their products and are 
the property of their respective owners.  All company, product and service names used are for identification 
purposes only. Use of these names, logos, and brands does not imply endorsement. We disclaim any interest in 
the marks of others.

System requirements
• Available USB-C® port that supports DisplayPort™ Alt Mode

FCC Information
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following 
measures: 
  - Reorient or relocate the receiving antenna. 
  - Increase the separation between the equipment and receiver. 
  - Connect the equipment into an outlet on a circuit different from that to which the receiver is
    connected. 
  - Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate this device

LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. The user shall 
call or email j5create customer service with the defect information of the product and obtain a return 
authorization number. Users are responsible for one-way return freight cost and we will take care of 
one-way freight back. In order to obtain a return authorization number, users should have the 
following information handy when calling or emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone number
j5create does not warrant that the operation of the product will be uninterrupted or error-free. 
j5create is not responsible for damage arising from failure to follow instructions relating to the 
product’s use. This warranty does not apply to: (a) consumable parts, unless damage has occurred 
due to a defect in materials or workmanship; (b) cosmetic damage, including but not limited to 
scratches, dents, and broken plastic on ports; (c) damage caused by use with non-j5create products; 
(d) damage caused by natural disasters; (e) damage caused by human misuse (lost, accident, abuse, 
misuse or other external causes); (f) damage caused by operating the product outside the permitted 
or intended uses described by j5create; (g) damage caused by service (including upgrades and 
expansions) performed by anyone who is not a representative of j5create or a j5create Authorized 
Service Provider; (h) a product or part that has been modified to alter functionality or capability 
without the written permission of j5create; or (i) if any j5create serial number on the product has 
been removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and 
repair for your reference. This warranty is given by j5create in lieu of any other warranties expressed 
or implied.

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM 
STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5CREATE DOES NOT 
EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE 
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD 
CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN 
YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.
J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS 
LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY.  J5CREATE’S LIABILITY DOES NOT 
EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT 
ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU 
FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR 
SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE 
UNINTERRUPTED OR ERROR FREE.
J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC 
PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE 
RESPONSIBLE.
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT 
PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, 
MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS 
AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT 
ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO 
YOU.
TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE 
UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND 
REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED 
WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR 
CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.
NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED 
WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT 
APPLY TO YOU.
WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN 
WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED 
SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF 
THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT 
OPTIONS FOR AN ADDITIONAL CHARGE.
For more information, please visit our website at http://www.j5create.com
Copyright© 2026 j5create. All rights reserved. All trade names are registered trademarks of their respective 
owners. Features and specifications are subject to change without notice. Product may not be exactly as shown 
in the diagrams.

English
Eigenschaften

Systemanforderungen

Deutsch

Nederlands Español

Français
Caractéristiques

• Plug-and-play – Aucun logiciel requis
• Accessoire idéal pour les ordinateurs portables, tablettes et smartphones 

prenant en charge le mode USB-C® DP Alt.
• Compatible macOS® / Windows® / Chrome OS™ / iPadOS® / Android™
• Conforme à la spécification HDMI™ 2.1 et prend en charge le 4K @ 240 Hz
• Longueur du câble : 180 cm / 6 ft

Configuration Recommandée
•  Port USB-C® disponible prenant en charge le mode DisplayPort™ Alt.

• Plug-and-Play – Keine Software erforderlich
• Ideales Zubehör für Laptops, Tablets und Smartphones mit USB-C® DP 

Alt Mode-Unterstützung.
• Kompatibel mit macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Entspricht der HDMI™ 2.1-Spezifikation und unterstützt 4K @ 240 Hz
• Kabellänge: 180 cm / 6 ft

• Verfügbarer USB-C®-Anschluss, der den DisplayPort™ Alt-Modus 
unterstützt.

Italiano

Português Svenska

Caratteristiche
• Plug-and-play – Nessun software richiesto
• Accessorio ideale per laptop, tablet e smartphone con supporto USB-C® 

DP Alt Mode.
• Compatibile con macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Conforme alla specifica HDMI™ 2.1 e supporta 4K @ 240 Hz
• Lunghezza cavo: 180 cm / 6 ft

Requisiti di sistema
• Porta USB-C® disponibile che supporta la modalità DisplayPort™ Alt Mode.

Kenmerken

Systeemvereisten

• Plug-and-play – Geen software vereist
• Ideaal accessoire voor laptops, tablets en smartphones met USB-C® DP Alt 

Mode-ondersteuning.
• Compatibel met macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Voldoet aan de HDMI™ 2.1-specificatie en ondersteunt 4K @ 240 Hz
• Kabellengte: 180 cm / 6 ft

• Beschikbare USB-C®-poort die DisplayPort™ Alt Mode ondersteunt.

Características

Requisitos del Sistema

• Plug-and-play – No requiere software
• Accesorio ideal para portátiles, tabletas y smartphones compatibles con el 

modo USB-C® DP Alt.
• Compatible con macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Cumple con la especificación HDMI™ 2.1 y soporta 4K @ 240 Hz
• Longitud del cable: 180 cm / 6 ft

• Puerto USB-C® disponible que admite el modo DisplayPort™ Alt.

Funktioner

Systemkrav

• Plug-and-play – Ingen programvara krävs
• Idealiskt tillbehör för bärbara datorer, surfplattor och smartphones med 

stöd för USB-C® DP Alt Mode.
• Kompatibel med macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Uppfyller HDMI™ 2.1-specifikationen och stöder 4K @ 240 Hz
• Kabellängd: 180 cm / 6 ft

• Tillgänglig USB-C®-port med stöd för DisplayPort™ Alt Mode.

Recursos
• Plug-and-play – Nenhum software necessário
• Acessório ideal para laptops, tablets e smartphones com suporte para 

USB-C® DP Alt Mode.
• Compatível com macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Compatível com a especificação HDMI™ 2.1 e suporta 4K @ 240 Hz
• Comprimento do cabo: 180 cm / 6 ft

Requisitos do sistema
• Porta USB-C® disponível com suporte para o modo DisplayPort™ Alt Mode.



한국어

Ominaisuudet

Системные требования

Особенности

Järjestelmävaatimukset

Funkciók

Rendszerkövetelmények

Norsk Suomi

日本語 繁中
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简中

עִברִית
STOP!
If you have any problems with this product, please 
contact our technical support team for assistance.

202605-V1

TECHNICAL SUPPORT
Customer Service : 888-988-0488
Technical Support : 888-689-4088
Email : service@j5create.com

SOPORTE TÉCNICO
Número gratuito: +1-888-988-0488
Horario de atención: 
Lun-Vier. 10:00 a.m – 6:00 EST
Email: service@j5create.com

TECHNISCHER SUPPORT
Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden: 
Mon.-Frei. 10.00 – 18.00 EST
E-mail: service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
Lun.-Ven. 10:00 a.m – 06:00 EST
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven): 888-988-0488
Technikai támogatás (angol nyelven)
: 888-689-4088
E-mail: service@j5create.com

テクニカルサポート
お客様相談センター : 03-5540-9010
電子メール ： j5_support@solnet.co.jp
テクニカルサポートやその他のご相談は下記
の時間にくださいますようお願い申し上げます
営業時間 ： 平日：9:30̃11:30/13:30̃17:30

凱捷國際科技股份有限公司
236新北市土城區忠承路109號8樓 
台灣客服專線: 02-2269-5533#19 
客服時間: 星期一至五9:30-18:00 
Email 信箱: service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka: 888-988-0488
Technická podpora: 888-689-4088
E-mail: service@j5create.com

Kaijet Technology International B.V. 
Phone Number: +31 (10) 7986117
Customer service hours:
Mon. - Fri. 10:00 a.m. - 6:00 p.m. EST
E-mail: service@j5create.comالمیزات    

• التوصیل والتشغیل - لا یتطلب أي برامج
• ملحق مثالي لأجھزة الكمبیوتر المحمولة والأجھزة اللوحیة والھواتف الذكیة التي تدعم وضع 

.USB-C® DP Alt
 macOS® / Windows® / Chrome OS™ / iPadOS® / متوافق مع أنظمة •

™Android
• متوافق مع مواصفات HDMI™ ۱�۲ ویدعم دقة ٤K عند ۲٤۰ ھرتز

• طول الكابل: ۱۸۰ سم / ٦ قدم

    متطلبات النظام
.DisplayPort™ Alt متوفر یدعم وضع ®USB-C منفذ •

.DisplayPort™ Alt Mode-פנויה התומכת ב ®USB-C יציאת •

תכונות

דרישות המערכת

• חבר והפעל (Plug-and-play) – אין צורך בתוכנה
• אביזר אידיאלי למחשבים ניידים, טאבלטים וטלפונים חכמים עם תמיכה 

.USB-C® DP Alt Mode-ב
™macOS® / Windows® / Chrome OS™ / iPadOS® / Android תואם למערכות •

4K @ 240 Hz-ותומך ב HDMI™ 2.1 עומד במפרט •
• אורך כבל: 180 ס"מ / 6 רגל

產品特色
·  即插即用 — 無需安裝軟體
·  專為支援 USB-C® DP Alt Mode 的筆記型電腦、平板電腦及智慧型手機設計

的理想配件。
·  相容於 macOS® / Windows® / Chrome OS™ / iPadOS® / Android™
·  符合 HDMI™ �.� 規範並支援 �K @ ��� Hz
·  線長：��� cm / � ft

系統需求
· 具備支援 DisplayPort™ Alt Mode 的可用 USB-C® 埠。

产品特色
·  即插即用 — 无需安装软件
•专为支持 USB-C® DP Alt Mode 的笔记本电脑、平板电脑及智能手机设计的

理想配件。
•兼容 macOS® / Windows® / Chrome OS™ / iPadOS® / Android™
•符合 HDMI™ 2.1 规范并支持 4K @ 240 Hz
•线长：180 cm / 6 ft

系统需求
•具备支持 DisplayPort™ Alt Mode 的可用 USB-C® 端口。

• Plug-and-play – Ohjelmistoa ei tarvita
• Ihanteellinen lisävaruste kannettaville tietokoneille, tableteille ja 

älypuhelimille, joissa on USB-C® DP Alt Mode -tuki.
• macOS® / Windows® / Chrome OS™ / iPadOS® / Android™ 

-yhteensopiva
• HDMI™ 2.1 -standardin mukainen ja tukee 4K @ 240 Hz:n tarkkuutta
• Kaapelin pituus: 180 cm / 6 ft

• Доступный порт USB-C® с поддержкой режима DisplayPort™ Alt Mode.

• Plug-and-play – ПО не требуется
• Идеальный аксессуар для ноутбуков, планшетов и смартфонов с 

поддержкой USB-C® DP Alt Mode.
• Совместимость с macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Соответствует спецификации HDMI™ 2.1 и поддерживает разрешение 

4K при 240 Гц
• Длина кабеля: 180 см / 6 футов

• Vapaa USB-C®-portti, joka tukee DisplayPort™ Alt Modea.

• Plug-and-play – Nincs szükség szoftverre
• Ideális kiegészítő USB-C® DP Alt Mode támogatással rendelkező 

laptopokhoz, táblagépekhez és okostelefonokhoz.
• macOS® / Windows® / Chrome OS™ / iPadOS® / Android™ kompatibilis
• Megfelel a HDMI™ 2.1 specifikációnak és támogatja a 4K @ 240 Hz 

felbontást
• Kábelhossz: 180 cm / 6 ft

• Szabad USB-C® port, amely támogatja a DisplayPort™ Alt módot.

Funksjoner
• Plug-and-play – Ingen programvare nødvendig
• Ideelt tilbehør for bærbare datamaskiner, nettbrett og smarttelefoner med 

USB-C® DP Alt Mode-støtte.
• Kompatibel med macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Samsvarer med HDMI™ 2.1-spesifikasjonen og støtter 4K @ 240 Hz
• Kabellengde: 180 cm / 6 ft

Systemkrav
• Tilgjengelig USB-C®-port som støtter DisplayPort™ Alt Mode.

機能
• プラグ＆プレイ － ソフトウェアのインストール不要
• USB-C®（DisplayPort™ Alt Mode 対応）搭載のノートPC、タブレット、スマートフ
ォンに最適
• macOS® / Windows® / Chrome OS™ / iPadOS® / Android™ 対応
• HDMI™ 2.1 規格に準拠、最大 4K@240Hz の高解像度出力に対応
• ケーブル長：約180cm（約6フィート）

システム要件
• DisplayPort™ Alt Mode に対応した USB-C®ポートが必要です。

기능
• 플러그�앤�플레이 ‒ 소프트웨어가�필요�없음
• USB-C® DP Alt Mode를�지원하는�노트북, 태블릿, 스마트폰에�이상적인 

액세서리입니다.
• macOS® / Windows® / Chrome OS™ / iPadOS® / Android™ 호환
• HDMI™ �.� 규격을�준수하며 4K @ ��� Hz를�지원합니다.
• 케이블�길이: 180 cm / � ft

시스템�요구�사항
• DisplayPort™ Alt Mode를�지원하는�사용�가능한 USB-C® 포트.

Egenskaber
• Plug-and-play – Ingen software påkrævet
• Ideelt tilbehør til bærbare computere, tablets og smartphones med 

USB-C® DP Alt Mode-understøttelse.
• Kompatibel med macOS® / Windows® / Chrome OS™ / iPadOS® / 

Android™
• Overholder HDMI™ 2.1-specifikationen og understøtter 4K @ 240 Hz
• Kabellængde: 180 cm / 6 ft

Systemkrav
• Ledig USB-C®-port, der understøtter DisplayPort™ Alt Mode.
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