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USB-C® PD
100W

USB™ Type-A
10Gbps

USB™ Type-A
10Gbps

USB-C®
10Gbps Gigabit Ethernet

4K60 HDMI™ Host4K60 HDMI™

Note: Make sure your USB-C® port supports DisplayPort™ Alternate Mode for videos to 
          work on HDMI™ port of Audio Dock.

Button Usage Action Indicator Light

Mute
Mute on

press
Solid red

Mute off Solid white

Call control

Answer call press Solid white

End call press Solid white

Reject call Long press 1s Solid white

Music control
Play tap Solid white

Pause tap Solid white

Volume
Volume UP tap Solid white

Volume down tap Solid white

Mode switching
Bluetooth™ mode Long press 3s

Solid blue

Flashing blue

USB™ mode Long press 3s Solid white

Bluetooth™ /
USB™ mode switch

Answer call /
Hang Up

4 mic array

Speaker
Volume Down

Speaker
Volume Down

Microphone
Mute / Unmute

Speaker
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■  Eigenschaften
● Dockingstation mit Reglern und Freisprecheinrichtung
● Eine Reihe aus 4 Mikrofonen, die einen natürlichen Klang der Stimme bei reduziertem 

Hintergrundgeräusch wiedergeben
● Anschluss an ein 4K-Display bei 60 Hz mit HDMI™ (JCDS335)
● Unterstützt MST-Dual-4K-Display bei 60 Hz (JCDS337)
* macOS® unterstützt MST nicht, sondern nur die Spiegelung von zwei Monitoren auf 

Mac®-Geräten
● Bluetooth™ 5.2- oder USB™-Plug-and-Play-Anschluss
● Kristallklares Audio hoher Qualität 
● Technologien zur Verarbeitung von Digitalsignalen:

- Echokompensation (AEC) reduziert Hintergrundgeräusche und verhindert, dass das Mikrofon 
den Ton von Ihren eigenen Lautsprechern empfängt

- Automatische Geräuschunterdrückung (ANR) reduziert Hintergrundgeräusche
- Im Mikrofon integrierte automatische Verstärkungsregelung (AGC) garantiert Audio in 

Konferenzqualität
● Kompatibel mit Apps für Videokonferenzen: Amazon Chime™, BlueJeans™, Cisco®, Facebook™, 

Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ for Business, 
Slack™, Zoom™ usw.

■  Systemanforderung
● Anschluss: Bluetooth™ 5.2 & USB™, Konformität mit UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ oder andere Betriebssysteme mit 

standardmäßigen UAC-Treibern
● iOS® - iPhone® kann nur über Bluetooth™ verbunden werden, iPad® kann über Bluetooth™ 

und USB-C® verbunden werden
● Android™-Geräte können über Bluetooth™ oder USB-C® verbunden werden

■  Besondere Hinweise
● Aufgrund einer macOS®-Einschränkung unterstützt JCDS337 nur die Spiegelung von zwei 

Bildschirmen auf Mac®-Geräten. (JCDS337)

■  Caractéristiques
● Station d'accueil avec commandes de réunion et enceinte
● Réseau de 4 microphones qui délivre des voix naturelles avec un bruit de fond réduit
● Connexion à un écran 4K@60Hz avec HDMI™ (JCDS335)
● Prise en charge de l'affichage double 4K@60Hz MST (JCDS337)
* macOS® ne prend pas en charge MST et ne prend en charge la mise en miroir de deux 

moniteurs que sur les appareils Mac®
● Connexion plug-and-play Bluetooth™ 5.2 ou USB™
● Son de haute qualité et d'une grande clarté 
● Technologies de traitement numérique du signal :

- L'annulation de l'écho acoustique (AEC) réduit le bruit de fond et empêche le microphone de 
recevoir le son de vos propres enceintes

- La réduction automatique du bruit (ANR) réduit le bruit de fond 
- Le contrôle de gain automatique (AGC) intégré au microphone garantit la qualité audio de la 

conférence
● Compatible avec les applications de visioconférence : Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
for business, Slack™, Zoom™, etc.

■  Configuration recommandée
● Connexion : Bluetooth™ 5.2 et USB™, conforme à UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™, ou autres systèmes d'exploitation avec pilotes 

UAC standard.
● iOS® - iPhone® ne peut se connecter que par Bluetooth™, iPad® peut se connecter par 

Bluetooth™ et USB-C®
● Les appareils Android™ peuvent se connecter par Bluetooth™ ou USB-C®

■  Remarques spéciales
● En raison d'une limitation de macOS®, le JCDS337 ne prend en charge la mise en miroir 

double écran qu’avec les appareils Mac®. (JCDS337)

■  Caratteristiche
● Docking station con controlli per riunioni e vivavoce
● Array di 4 microfoni in grado di fornire un suono vocale naturale con rumore di fondo ridotto
● Connettersi a un display 4K a 60 Hz con HDMI™ (JCDS335)
● Supporta display MST 4K a 60 Hz (JCDS337)
* macOS® non supporta MST, supporta solo il mirroring di due monitor su dispositivi Mac®
● Collegamento plug-and-play Bluetooth™ 5.2 o USB™
● Audio cristallino e di alta qualità 
● Tecnologie di elaborazione del segnale digitale:

- L’eliminazione eco acustico (AEC) riduce il rumore di fondo e impedisce al microfono di 
ricevere suoni dagli altoparlanti

- La riduzione automatica dei disturbi (ANR) riduce il rumore di fondo 
- Controllo automatico del guadagno (AGC) integrato nel microfono per garantire la qualità 

dell'audio della conferenza
● Compatibile con le app di videoconferenza: Amazon Chime™, BlueJeans™, Cisco®, Facebook™, 

Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ for business, 
Slack™, Zoom™, ecc.

■  Requisiti di sistema
● Collegamento: Bluetooth™ 5.2 & USB™, conforme a UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ o altri sistemi operativi con driver UAC standard
● iOS® - iPhone® è in grado di connettersi solo tramite Bluetooth™, iPad® può connettersi 

tramite Bluetooth™ e USB-C®
● I dispositivi Android™ possono connettersi tramite Bluetooth™ o USB-C®

■  Note speciali
● A causa di una limitazione di macOS®, JCDS337 supporta solo due schermi con mirroring con 

dispositivi Mac®. (JCDS337)

■  Features
● Docking station with meeting controls and speakerphone
● 4 microphones array which deliver natural vocal sound with reduced background noise
● Connect to a 4K@60Hz display with HDMI™ (JCDS335)
● Support MST dual 4K@60Hz HDMI™ display (JCDS337)
* macOS® doesn’t support MST, will only support mirroring two monitors on Mac® devices
● Bluetooth™ 5.2 or USB™ plug-and-play connection
● High-quality, crystal-clear audio 
● Digital signal processing technologies:
    - Acoustic Echo Cancellation (AEC) reduces background noise and blocks the microphone 

from receiving sound from your own speakers
    - Automatic Noise Reduction (ANR) reduces background noise 
    - Automatic Gain Control (AGC) built into the microphone to ensure conference audio quality 
● Compatible with video conferencing apps: Amazon Chime™, BlueJeans™, Cisco®, Facebook™,
    Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ for business,
    Slack™, Zoom™, etc.

■  System requirements
● Connection: Bluetooth™ 5.2 & USB™, compliant with UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™, or other operating systems with standard 
    UAC drivers
● iOS® - iPhone® can only connect by Bluetooth™, iPad® can connect by Bluetooth™ 
    and USB-C®
● Android™ devices can connect by Bluetooth™ or USB-C®

■  Special notes
● Due to a macOS® limitation, the JCDS337 only supports mirrored dual screens with 
    Mac® devices. (JCDS337)

■  Product Details
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■  Operation  and indicator light

■  Características
● Estação de ancoragem com controlos de reunião e alta-voz
● Conjunto de 4 microfones que proporciona um som vocal natural com ruído de fundo 

reduzido
● Ligação a um monitor 4K a 60 Hz com HDMI™ (JCDS335)
● Suporta MST com dois monitores 4K a 60 Hz (JCDS337)
* macOS® não suporta MST, apenas suportará o espelhamento de dois monitores em 

dispositivos Mac®
● Ligação Bluetooth™ 5.2 ou ligação USB™ plug-and-play
● Áudio cristalino de alta qualidade 
● Tecnologias de processamento digital de sinais:

- O cancelamento de eco acústico (AEC) reduz o ruído de fundo e impede que o microfone 
receba o som dos seus próprios altifalantes

- A redução de ruído automática (ANR) reduz o ruído de fundo 
- Controlo de ganho automático (AGC) incorporado no microfone para garantir qualidade de 

áudio de conferência
● Compatível com aplicações de videoconferência: Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
for business, Slack™, Zoom™, etc.

■  Requisitos do sistema
● Ligação: Bluetooth™ 5.2 e USB™, em conformidade com UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™, ou outros sistemas operativos com 

controladores UAC padrão
● iOS® - iPhone® permite ligar apenas por Bluetooth™, iPad® permite ligar por Bluetooth™ e 

USB-C®
● Os dispositivos Android™ podem estabelecer ligação por Bluetooth™ ou USB-C®

■  Notas especiais
● Devido a uma limitação do macOS®, o JCDS337 suporta apenas ecrãs duplos espelhados com 

dispositivos Mac®. (JCDS337)

■  Funktioner
● Dockningsstation med möteskontroller och högtalartelefon
● 4 mikrofoner som ger ett naturligt röstljud med reducerat bakgrundsljud
● Anslut till en 4K@60Hz-skärm med HDMI™ (JCDS335)
● Stöd för dubbla MST 4K@60Hz-skärmar (JCDS337)
* macOS® har inte stöd för MST och stöder endast spegling av två bildskärmar på 

Mac®-enheter
● Bluetooth™ 5.2 eller USB™ plug-and-play-anslutning
● Högkvalitativt, kristallklart ljud 
● Teknik för digital signalbehandling:

- Acoustic Echo Cancellation (AEC) minskar bakgrundsljud och hindrar mikrofonen från att ta 
emot ljud från dina egna högtalare

- ANR (Automatic Noise Reduction) reducerar bakgrundsbrus 
- AGC (Automatic Gain Control) inbyggd i mikrofonen för att säkerställa ljudkvaliteten under 

konferensen
● Kompatibel med appar för videokonferenser: Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
för företag, Slack™, Zoom™, etc.

■  Systemkrav
● Anslutning: Bluetooth™ 5.2 & USB™, kompatibel med UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ eller andra operativsystem med standard 

UAC-drivrutiner
● iOS® - iPhone® kan endast anslutas via Bluetooth™, iPad® kan anslutas via Bluetooth™ och 

USB-C®
● Android™-enheter kan anslutas via Bluetooth™ eller USB-C®

■  Särskilda anvisningar
● På grund av en begränsning i macOS® stöder JCDS337 endast speglade dubbla skärmar med 

Mac®-enheter. (JCDS337)

■  Kenmerken
● Docking station met vergaderbesturing en speakerphone
● Reeks van 4 microfoons die een natuurlijk gesproken geluid kan leveren met minder 

achtergrondgeluid
● Sluit aan op een 4K bij 60Hz-scherm met HDMI™ (JCDS335)
● Ondersteunt MST dubbel 4K bij 60Hz schermen (JCDS337)
* macOS® ondersteunt MST niet, ondersteunt uitsluitend het spiegelen van twee monitors op 

Mac®-apparaten
● Bluetooth™ 5.2- of USB™ plug-and-play-verbinding
● Kristalhelder geluid van hoge kwaliteit 
● Technologieën voor digitale signaalverwerking:

- Acoustic Echo Cancellation (akoestische echo-onderdrukkiing, AEC) vermindert 
achtergrondruis en voorkomt dat de microfoon geluid uit uw eigen luidsprekers ontvangt

- Automatic Noise Reduction (ANR) reduceert achtergrondruis 
- Automatic Gain Control (Automatische versterkingsregeling, AGC) ingebouwd in de 

microfoon om de geluidskwaliteit van de vergadering te garanderen
● Compatibel met apps voor videovergaderen: Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
for business, Slack™, Zoom™, enz.

■  Systeemvereisten
● Verbinding: Bluetooth™ 5.2 en USB™, compatibel met UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ of andere besturingssystemen met standaard 

UAC-stuurprogramma's
● iOS® - iPhone® kan alleen verbinding maken via Bluetooth™, iPad® kan verbinding maken 

via Bluetooth™ en USB-C®
● Android™-apparaten kunnen verbinding maken via Bluetooth™ of USB-C®

■  Speciale opmerkingen
● Vanwege een beperking van macOS® ondersteunt de JCDS337 alleen spiegelen op twee 

schermen met Mac®-apparaten. (JCDS337)

■  Características
● Estación de acoplamiento con controles para reuniones y teléfono con altavoz
● Conjunto de 4 micrófonos que proporcionan un sonido de voz natural con ruido de fondo 

reducido
● Conecte a una pantalla de 4K a 60 Hz con HDMI™ (JCDS335)
● Admite una pantalla doble MST de 4K a 60 Hz (JCDS337)
* macOS® no admite MST; solo admite el reflejo de dos monitores en dispositivos Mac®
● Conexión USB™ y Bluetooth™ 5.2 conectar y listo
● Sonido de alta calidad, claro y cristalino 
● Tecnologías de procesamiento de señal digital:

- La Cancelación de eco acústico (AEC) reduce el ruido de fondo y bloquea el micrófono para 
que no reciba el sonido a través de sus propios altavoces.

- La Reducción automática de ruido (ANR) disminuye el ruido de fondo 
- La Función de control automática de ganancia (AGC) incorporada en el micrófono asegura la 

calidad de audio en conferencias.
● Compatible con aplicaciones de videoconferencia: Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
para empresas, Slack™, Zoom™, etc.

■  Requisitos del sistema
● Conexión: Bluetooth™ 5.2 y USB™, compatible con UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ u otros sistemas operativos con controladores 

de UAC estándar
● iOS® - iPhone® solo se puede conectar mediante Bluetooth™, iPad® se puede conectar 

mediante Bluetooth™ o USB-C®
● Los dispositivos Android™ se pueden conectar mediante Bluetooth™ o USB-C®

■  Notas especiales
● Debido a las limitaciones de macOS®, JCDS337 solo admite el reflejo de dos pantallas en 

dispositivos Mac®. (JCDS337)



■  產品特色
● 專為商務會議設計、內建高品質揚聲器的多功能擴充座
● 內建四個高感度麥克風，能提供自然清晰的聲音，並同時降低背景噪音
● 支援連接一台4K60Hz HDMI™顯示器（JCDS335）
● 支援連接MST 雙4K60Hz HDMI™ 顯示器（JCDS337）
* macOS® 不支援MST，所以搭配MAC®電腦使用時，外接的兩台螢幕將顯示相同
   畫面 
● 支援藍牙 5.2或USB™ 即插即用連接
● 提供高品質的音訊效果
● 數位音訊強化技術：
- 回音消除（AEC），可降低背景噪音並避免麥克風接收自身揚聲器的聲音
- 自動降噪（ANR），可減少背景噪音
- 自動增益控制（AGC），提升音訊品質，讓通話語音更清晰
● 相容於各種視訊會議應用程式：Amazon Chime™、BlueJeans™、Cisco®、
    Facebook™、 Messenger、Google Meet™、GoToMeeting®、Microsoft Teams™
    Skype™、Skype™ for Business、 Slack™、Zoom™ 等

■  系統需求
● 連接方式：藍牙5.2 或USB™連接，符合 UAC1.0 標準
● 支援 Windows® 11/10、macOS®、iOS®、Android™ 或其他搭載標準 UAC 
    驅動程式的作業系統
● iOS® - iPhone® 只能透過藍牙連接，iPad® 可透過藍牙和 USB-C® 連接
● Android™ 裝置可透過藍牙™ 或 USB-C® 連接

■  特長
● ミーティングコントロールとスピーカーフォンが備わったドッキングステーション
    です。
● 周囲のノイズを軽減した自然な音声を収音できる4つのマイクを内蔵。
● HDMI™は最大4K@60Hzのディスプレイに接続可能。（JCDS335）
● HDMI™はMST技術でデュアル4K@60Hzディスプレイに接続可能。（JCDS337）
* macOS®ではシステム制限により、MST技術の製品を使うとPCはA画面、拡張した
    モニターは全部B画面に複製になります。 
● Bluetooth™ 5.2またはUSB™のプラグアンドプレイ接続に両対応しています。
● 高品質でクリアなオーディオを提供しています。
● デジタル信号処理技術：
- Acoustic Echo Cancellation (AEC)は、マイクがスピーカーからの音を繰り返し受
   け取るのを防ぎます。
- Automatic Noise Reduction (ANR)は、周囲のノイズを軽減します。
- Automatic Gain Control (AGC)は、会議中の声のクオリティーを向上して綺麗に
    収音できます。
● 幅広い互換性を持ち Amazon Chime™、BlueJeans™、Cisco®、
    Facebook™、 Messenger、Google Meet™、GoToMeeting®、Microsoft Teams™
    Skype™、Skype™ for Business、 Slack™、Zoom™ などのビデオ会議アプリに対
    応しています。
■  システム要件
● 接続：Bluetooth™ 5.2およびUSB™、UAC1.0に準拠
● Windows® 11/10、macOS®、iOS®、Android™、または他の標準UAC対応のドライ
    バをサポート。
● iPhone®はBluetooth™での接続のみ可能です。iPadはBluetooth™および
    USB-C®接続に両対応です。
● Android™デバイスはBluetooth™またはUSB-C®で接続できます
■  備考
● macOS®ではシステム制限により、MST技術の製品を使うとPCはA画面、拡張し
    たモニターは全部B画面に複製になります。

Suomi Magyar Dansk

日本語 繁中 简中

Norsk

Русский
USB-C® 4K Док-станция со спикерфоном (JCDS335) / 

со спикерфоном и поддержкой двух 4K дисплеев (JCDS337) 
JCDS335 USB-C 4K顯示多功能擴音擴充座 /

JCDS337 USB-C 4K雙顯頂級多功能擴音擴充座

■  产品特色
● 专为商务会议设计、内建高品质扬声器的多功能扩充座
● 内建四个高感度麦克风，能提供自然清晰的声音，并同时降低背景噪音
● 支援连接一台4K60Hz HDMI™显示器（JCDS335）
● 支援连接MST 双4K60Hz HDMI™ 显示器（JCDS337）
* macOS® 不支援MST，所以搭配MAC®计算机使用时，外接的两台屏幕将显示相
    同画面 
● 支援蓝牙 5.2或USB™ 即插即用连接
● 提供高品质的音讯效果
● 数码音讯强化技术：
- 回音消除（AEC），可降低背景噪音并避免麦克风接收自身扬声器的声音
- 自动降噪（ANR），可减少背景噪音
- 自动增益控制（AGC），提升音讯品质，让通话语音更清晰
● 兼容於各种视讯会议应用程序：Amazon Chime™、BlueJeans™、Cisco®、
    Facebook™、 Messenger、Google Meet™、GoToMeeting®、Microsoft Teams™
    Skype™、Skype™ for Business、 Slack™、Zoom™ 等

■  系统需求
● 连接方式：蓝牙5.2 或USB™连接，符合 UAC1.0 标准
● 支援 Windows® 11/10、macOS®、iOS®、Android™ 或其他搭载标准 UAC 
    驱动程序的操作系统
●  iOS® - iPhone® 只能透过蓝牙™ 连接，iPad® 可透过蓝牙™ 和 USB-C® 连接
●  Android™ 装置可透过蓝牙™ 或 USB-C® 连接

LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. The user 
shall call or email j5create customer service with the defect information of the product and 
obtain a return authorization number. Users are responsible for one-way return freight cost 
and we will take care of one-way freight back. In order to obtain a return authorization 
number, users should have the following information handy when calling or emailing the 
service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone number
j5create does not warrant that the operation of the product will be uninterrupted or error-free. 
j5create is not responsible for damage arising from failure to follow instructions relating to the 
product’s use. This warranty does not apply to: (a) consumable parts, unless damage has 
occurred due to a defect in materials or workmanship; (b) cosmetic damage, including but not 
limited to scratches, dents, and broken plastic on ports; (c) damage caused by use with 
non-j5create products; (d) damage caused by natural disasters; (e) damage caused by human 
misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused by 
operating the product outside the permitted or intended uses described by j5create; (g) 
damage caused by service (including upgrades and expansions) performed by anyone who is 
not a representative of j5create or a j5create Authorized Service Provider; (h) a product or part 
that has been modified to alter functionality or capability without the written permission of 
j5create; or (i) if any j5create serial number on the product has been removed or defaced. If 
such a situation occurs, j5create will calculate the cost of materials and repair for your 
reference. This warranty is given by j5create in lieu of any other warranties expressed or 
implied.

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS 
THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS 
PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU 
MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES 
CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE 
LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN 
YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES 
SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND 
CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.
J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR 
SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY.  
J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS 
LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR 
PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR 
SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE 
PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.
J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID 
FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM 
AMOUNT FOR WHICH WE ARE RESPONSIBLE.
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE 
EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND 
CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT 
LIMITATION, WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS 
FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR 
LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT 
ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER 
MAY NOT APPLY TO YOU.
TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE 
LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE 
LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE 
DURATION OF THIS EXPRESS LIMITED WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR 
REPLACEMENT SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES MAY 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY 
LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.
NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE 
LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR 
COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR 
CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.
WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN 
THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN 
J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE 
COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN 
RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT 
OPTIONS FOR AN ADDITIONAL CHARGE.
For more information please visit our website at http://www.j5create.com
Copyright© 2023 j5create. All rights reserved. All trade names are registered trademarks of 
their respective owners. Features and specifications are subject to change without notice. 
Product may not be exactly as shown in the diagrams.

FCC Information
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 
  - Reorient or relocate the receiving antenna. 
  - Increase the separation between the equipment and receiver. 
  - Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
  - Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. Changes 
or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate this device.

USB-C and USB are trademarks of USB Implementers Forum, Inc., its affiliates or its respective owners, registered or used in many 
jurisdictions worldwide. HDMI is a trademark of HDMI Licensing Administrator, Inc., its affiliates or its respective owners, 
registered or used in many jurisdictions worldwide. Bluetooth is a trademark of Bluetooth SIG, Inc., its affiliates or its respective 
owners, registered or used in many jurisdictions worldwide. Windows, Skype and Microsoft are trademarks of Microsoft Corp., its 
affiliates or its respective owners, registered or used in many jurisdictions worldwide. macOS, iOS, and iPad are trademarks of 
Apple Inc., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Android and Google Meet are 
trademarks of Google LLC, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Cisco is a 
trademark of Cisco Systems, Inc., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Zoom is 
a trademark of Zoom Video Communications, Inc., its affiliates or its respective owners, registered or used in many jurisdictions 
worldwide. BlueJeans is a trademark of Blue Jeans Network, Inc., its affiliates or its respective owners, registered or used in many 
jurisdictions worldwide. Amazon Chime is a trademark of Amazon Services LLC, its affiliates or its respective owners, registered or 
used in many jurisdictions worldwide. GoToMeeting is a trademark of LogMeIn, Inc., its affiliates or its respective owners, 
registered or used in many jurisdictions worldwide. Slack is a trademark of Slack Technologies, Inc., its affiliates or its respective 
owners, registered or used in many jurisdictions worldwide. Other trademarks and trade names may be used in this document to 
refer to either the entities claiming the marks and/or names or their products and are the property of their respective owners. All 
company, product and service names used are for identification purposes only. Use of these names, logos, and brands does not 
imply endorsement. We disclaim any interest in the marks of others.

BSMI 
This equipment is in compliance with the requirements of the following regulations: 
CNS13438 and NCC regulations: LP0002

限用物質含有情況標示聲明書
Declaration of the Presence Condition of the Restricted Substances Marking

備考1.〝超出0.1 wt %〞及〝超出0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。

備考2.〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。

備考3.〝－〞係指該項限用物質為排除項目。

Note 1：“Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted 
substance exceeds the reference percentage value of presence condition.

Note 2：“○” indicates that the percentage content of the restricted substance does not exceed the percentage 
of reference value of presence.

Note 3：The “－” indicates that the restricted substance corresponds to the exemption.

限用物質及其化學符號 Restricted substances and its chemical symbols
單元Ｕnit

電路板

外殼

線材

配件

鉛
Lead
(Pb)

汞
Mercury

(Hg)

鎘
Cadmium

(Cd)

六價鉻
Hexavalent

chromium(Cr+6)

多溴聯苯
Polybrominated
biphenyls(PBB)

多溴二苯醚
Polybrominated

diphenyl ethers (PBDE)

設備名稱：  USB-C 4K顯示多功能擴音擴充座 
                      USB-C 4K雙顯頂級多功能擴音擴充座
Equipment name

型號（型式）： JCDS335
                          JCDS337
Type designation (Type)

202307-V1

STOP!
If you have any problems with this product please contact our 

technical support team for assistance.

SOPORTE TÉCNICO
Número gratuito : +1-888-988-0488
Horas de operación : 
Lun - Vier : 10:00 -18:00 U.S.A-E.S.T
Correo electrónico : service@j5create

TECHNISCHER SUPPORT
Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden : 
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
lun.-Ven. 10:00 – 18:00 U.S.A-E.S.T
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven) : 888-988-0488
Technikai támogatás (angol nyelven) : 
888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：
星期一至星期五10:00-18:00 (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka : 888-988-0488
Technická podpora : 888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

TECHNICAL SUPPORT
Customer Service :  888-988-0488
Technical Support :  888-689-4088
Email :  service@j5create.com

テクニカルサポート
日本における製品のサポートは販売代理店が提供し
ております。製品ご購入後のお問い合わせについて
は、製品の外箱に記載、貼付された「販売代理店」を
ご確認の上、販売代理店へお問い合わせください。
尚、サポートの受付にあたっては製品のシリアル番号
が必要となります。
販売代理店サポートセンターの確認はこちら：
https://jp.j5create.com/pages/contact

Kaijet Technology International B.V. 
Telefoonnummer: +31-(0)6-2880 2882
Adres: Zomerdoorn 20,
           3068 MZ Rotterdam,Netherlands
E-mail: service@j5create.com

■  Технические характеристики:
● Док-станция со спикерфоном и элементами управления видеоконференцсвязи
● 4 микрофона обеспечивают естественное звучание с уменьшенным фоновым шумом
● Подключение к 4K@60 Гц дисплею через HDMI™ (JCDS335)
● Поддержка двух MST HDMI™ дисплеев с разрешением 4K@60 Гц (JCDS337) 
   *macOS® не поддерживает MST, поэтому на Mac® устройствах изображение на 
   дисплеях будет ограничено повторяющимся режимом
● Подключение через Bluetooth™ 5.2 или USB™ plug-and-play
● Высококачественный, кристально чистый звук
● Технологии цифровой обработки сигнала: 
    - Акустическое эхоподавление (AEC) уменьшает фоновый шум и блокирует прием 
       микрофоном звука из собственных динамиков 
    - Автоматическое шумоподавление (ANR) уменьшает фоновый шум 
    - Автоматическая регулировка усиления (AGC) поддерживает громкость звука,
       полученного через микрофоны, на одном уровне, независимо от того, как далеко
       находится говорящий
● Совместимость с приложениями для видеоконференций: Amazon Chime™, BlueJeans™,
    Cisco®, Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, 
    Skype™ for business, Slack™, Zoom™ и пр.

■  Системные требования:
● Подключение: по Bluetooth™ 5.2 или USB™, совместимый с UAC 1.0
● Windows® 11/10, macOS®, iOS®, Android™ или др. ОС, поддерживающие UAC стандарт 
● iOS® — iPhone® можно подключать только по Bluetooth™, iPad® можно подключать
   по Bluetooth™ и USB-C®
● Android™ устройства можно подключать по Bluetooth™ или USB-C®

■  Примечания:
● Из-за ограничений macOS®, на Mac® устройствах изображение на дисплеях будет
    ограничено повторяющимся режимом (JCDS337)

■  Funksjoner
● Dokkingstasjon med møtekontroller og høyttalertelefon
● 4 mikrofoner som leverer naturlig vokallyd med redusert bakgrunnsstøy
● Koble til en 4K ved 60 Hz-skjerm med HDMI™ (JCDS335)
● Støtter MST dobbel 4K ved 60 Hz-skjerm (JCDS337)
* macOS® støtter ikke MST; støtter kun speiling av to skjermer på Mac®-enheter
● Bluetooth™ 5.2 eller USB™ plug-and-play-tilkobling
● Krystallklar lyd av høy kvalitet 
● Digitale signalbehandlingsteknologier:

- Akustisk ekkokansellering (AEC) reduserer bakgrunnsstøy og blokkerer mikrofonen fra å 
motta lyd fra høyttalerne dine

- Automatisk støyreduksjon (ANR) reduserer bakgrunnsstøy 
- Automatisk forsterkingskontroll (AGC) er innebygd i mikrofonen for å sikre lydkvalitet i 

møter
● Kompatibel med videomøteapper: Amazon Chime™, BlueJeans™, Cisco®, Facebook™, 

Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ for business, 
Slack™, Zoom™ osv.

■  Systemkrav
● Tilkobling: Bluetooth™ 5.2 og USB™, kompatibel med UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ eller andre operativsystemer med standard 

UAC-drivere
● iOS® - iPhone® kan bare kobles til med Bluetooth™, iPad® kan kobles til med Bluetooth™ og 

USB-C®
● Android™-enheter kan kobles til med Bluetooth™ eller USB-C®

■  Spesielle merknader
● På grunn av begrensninger i macOS® støtter JCDS337 bare speilede doble skjermer med 

Mac®-enheter. (JCDS337)

■  Ominaisuudet
● Telakointiasema, jossa kokousohjaimet ja kaiutinmikrofoni
● 4 mikrofonin ryhmä, joka tarjoaa luonnollisen puheäänen ja taustamelun vaimennuksen
● Liitä 4K@60 Hz -näyttöön HDMI™:llä (JCDS335)
● Tuki MST dual 4K@60 Hz -näytölle (JCDS337)
* macOS® ei tue MST:tä, se tukee vain kahden monitorin peilausta Mac®-laitteissa
● Bluetooth™ 5.2 - tai USB™ plug-and-play -yhteys
● Korkealaatuinen, kristallinkirkas audio 
● Digitalisen signaalinkäsittelyn teknologiat:

- Acoustic Echo Cancellation (AEC) vähentää taustamelua ja estää mikrofonia 
vastaanottamasta ääntä omista kaiuttimistasi

- Automatic Noise Reduction (ANR) vähentää taustamelua 
- Automatic Gain Control (AGC) rakennettu sisään mikrofoniin varmistamaan kokousten 

äänenlaatu
● Yhteensopiva videokokoussovellusten kanssa: Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
for business, Slack™, Zoom™, etc.

■  Järjestelmävaatimukset
● Yhteys: Bluetooth™ 5.2 ja USB™, yhteensopiva UAC1.0:n kanssa
● Windows® 11/ 10, macOS®, iOS®, Android™ tai muut käyttöjärjestelmät, joissa 

vakio-UAC-ohjaimet
● iOS® - iPhone® -puhelimen voi yhdistää vain Bluetooth™:lla, iPad®-puhelimen voi yhdistää 

Bluetooth™:lla ja USB-C®:llä
● Android™-laitteet voi yhdistää Bluetooth™:illa tai USB-C®:llä

■  Erikoishuomautuksia
● Johtuen macOS®-rajoituksista, JCDS337 tukee Mac®-laitteilla vain peilattuja kaksoisnäyttöjä. 

(JCDS337)

■  Jellemzők
● Dokkolóállomás tárgyalóvezérlőkkel és kihangosítóval
● 4 mikrofonos csoport, amely természetes beszédhangot biztosít csökkentett háttérzajjal
● Csatlakozás 4K@60Hz-es kijelzőhöz HDMI™ segítségével (JCDS335)
● Támogatja az MST kettős 4K@60Hz-es kijelzőt (JCDS337)
* A macOS® nem támogatja az MST-t, csak két monitor tükrözését támogatja a Mac® 

eszközökön
● Bluetooth™ 5.2 vagy USB™ plug-and-play kapcsolat
● Kiváló minőségű, kristálytiszta hangminőség 
● Digitális jelfeldolgozási technológiák:

- Az AEC (Acoustic Echo Cancellation – Akusztikus visszhangmentesítés) csökkenti a háttérzajt, 
és megakadályozza, hogy a mikrofon a saját hangszórókból származó hangot fogadja

- Az ANR (Automatic Noise Reduction – Automatikus zajcsökkentés) csökkenti a háttérzajt 
- A mikrofonba épített automatikus AGC (Automatic Gain Control – Automata 

erősítésszabályozás) a konferencia hangminőségének biztosítása érdekében
● Kompatibilis a videokonferencia-alkalmazásokkal: Amazon Chime™, BlueJeans™, Cisco®, 

Facebook™, Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ 
for business, Slack™, Zoom™ stb.

■  Rendszerkövetelmények
● Csatlakozás: Bluetooth™ 5.2 és USB™, kompatibilis az UAC1.0-val
● Windows® 11/ 10, macOS®, iOS®, Android™ vagy más, szabványos 

UAC-illesztőprogramokkal rendelkező operációs rendszerek
● iOS® – Az iPhone® csak Bluetooth™-on keresztül csatlakozhat, az iPad® Bluetooth™-on és 

USB-C®-en keresztül is csatlakozhat
● Az Android™ eszközök Bluetooth™ vagy USB-C® segítségével csatlakoztathatóak

■  Egyéb megjegyzések
● A macOS® korlátozása miatt a JCDS337 csak a tükrözött kettős képernyőt támogatja Mac® 

eszközökkel. (JCDS337)

■  Egenskaber
● Dockingstation med mødestyring og højttalertelefon
● 4 mikrofoner, der giver stemmen en naturlig lyd og med reduceret baggrundsstøj
● Sluttes til en 4K/60Hz-skærm med HDMI™ (JCDS335)
● Understøtter to MST 4K/60Hz skærme (JCDS337)
* macOS® understøtter ikke MST. Kun spejling af to skærme på Mac®-enheder understøttes
● Bluetooth™ 5.2 eller USB™ plug-and-play-forbindelse
● Krystalklar lyd i høj kvalitet 
● Digital signalbehandling:

- Akustisk ekko-annullering (Acoustic Echo Cancellation/AEC) reducerer baggrundsstøj og gør, 
at mikrofonen ikke modtager lyd fra dine egne højttalere

- Automatisk støjreduktion (ANR), der reducerer baggrundsstøj 
- Automatisk styrke-styring (Automatic Gain Control/AGC) indbygget i mikrofonen, der giver 

en god lydkvalitet ved brug i konferencer
● Kompatibel med apps til videokonferencer: Amazon Chime™, BlueJeans™, Cisco®, Facebook™, 

Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ for business, 
Slack™, Zoom™, osv.

■  Systemkrav
● Forbindelse: Bluetooth™ 5.2 & USB™, kompatibel med UAC1.0
● Windows® 11/ 10, macOS®, iOS®, Android™ eller andre operativsystemer med standard 

UAC-drivere
● iOS® - iPhone® kan kun oprette forbindelse via Bluetooth™, iPad® kan oprette forbindelse 

via Bluetooth™ og USB-C®
● Android™-enheder kan oprette forbindelse via Bluetooth™ eller USB-C®

■  Særlige bemærkninger
● Da macOS® er begrænset, kan JCDS337 kun bruges med spejlede dobbeltskærme med 

Mac®-enheder. (JCDS337)
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