
STOP!
If you have any problems with this product please contact our 

technical support team  for assistance.

SOPORTE TÉCNICO
Número gratuito : +1-888-988-0488
Horas de operación : 
Lun - Vier : 10:00 -18:00 U.S.A-E.S.T
Correo electrónico : service@j5create

TECHNISCHER SUPPORT
Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden : 
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
lun.-Ven. 10:00 – 18:00 U.S.A-E.S.T
Email : service@j5create.com 
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TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven) : 
888-988-0488
Technikai támogatás (angol nyelven) : 
888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

テクニカルサポート
お客様相談センター : 03-4590-7650
電子メール ： j5_support@solnet.ne.jp
テクニカルサポートやその他のご相談は下記
の時間にくださいますようお願い申し上げます
営業時間：平日 ： 9:30̃11:30/13:30̃17:30

技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：
星期一至星期五10:00-18:00 (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka : 888-988-0488
Technická podpora : 888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

TECHNICAL SUPPORT
Customer Service :  888-988-0488
Technical Support :  888-689-4088
Email :  service@j5create.com
Service Hours :  Mon. - Fri. 10:00 - 18:00 E.S.T

Eco-friendly USB-C® to 4-Port 
Type-A Gen 2 Hub (JCH341EW/ER/EC)

Type-C & Type-A Gen 2 Hub (JCH342EW/ER/EC)
Type-C Gen 2 Hub (JCH345EW/ER/EC)

Features
● 4-Port USB™ Type-A 10Gbps Hub over a USB-C® connection 

(JCH341EW/ER/EC) 
● The 4 USB™ Type-A 3.2 ports support 10Gbps transfer rate, backwards  
   compatible with USB™ 2.0 / USB™ 1.0 specifications (JCH341EW/ER/EC) 

● A hub with 2 USB™ Type-A and 2 USB-C® ports over a 10Gbps USB-C® 
connection (JCH342EW/ER/EC) 

● The 2 USB™ Type-A 3.2 ports support 10Gbps transfer rate and are 
backwards compatible with USB™ 2.0 / USB™ 1.0 specifications 
(JCH342EW/ER/EC) 

● 4-Port USB-C® 10Gbps Hub over a USB-C® connection (JCH345EW/ER/EC) 
● The 4 USB-C® 3.2 ports support 10Gbps transfer rate, backwards 

compatible with USB™ 2.0 / USB™ 1.0 specifications (JCH345EW/ER/EC) 
● Compatible with various laptops and desktops
● Eco-Friendly, made with UL certified recycled material 
● No drivers required

Español

System Requirements
● Available USB-C® port 

Notes
●  This bus-powered USB™ hub only draw power from the computer's 

USB™ port. If you are connecting high-powered devices like solid state 
hard drives (SSD), please limit the number of USB™ devices connected to 
where the power draw total power draw of all connected devices is less 
than 3A. Most SSDs power consumption is around 1~1.2A, so we 
recommend connecting no more than 2 or 3 SSDs at time depending on 
the power usage of the SSD.

Kaijet Technology International B.V.
Phone Number: +31-(0)6-2880 2882
Address: Zomerdoorn 20,3068 MZ 
               Rotterdam,Netherlands
E-mail: service@j5create.com
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クイックインストールガイド日本語 :
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Caratteristiche
● Hub USB™ tipo A a 10 Gbps a 4 porte su un collegamento USB-C® 

(JCH341EW/ER/EC) 
● Le 4 porte USB™ tipo A 3.2 supportano una velocità di trasferimento di 10 

Gbps, retrocompatibile con le specifiche USB™ 2.0 / USB™ 1.0 
(JCH341EW/ER/EC) 

● Un hub con 2 porte USB™ tipo A e 2 porte USB-C® su un collegamento 
USB-C® di 10 Gbps (JCH342EW/ER/EC) 

● Le 2 porte USB™ tipo A 3.2 supportano una velocità di trasferimento di 10 
Gbps e sono retrocompatibili con le specifiche USB™ 2.0 / USB™ 1.0 
(JCH342EW/ER/EC) 

● Hub USB-C® a 10 Gbps a 4 porte su un collegamento USB-C® 
(JCH345EW/ER/EC) 

● Le 4 porte USB-C® 3.2 supportano una velocità di trasferimento di 10 
Gbps, retrocompatibile con le specifiche USB™ 2.0 / USB™ 1.0 
(JCH345EW/ER/EC) 

● Compatibile con vari laptop e desktop
● Ecologico, realizzato con materiale riciclato con certificazione UL
● Nessun driver necessario

Requisiti di sistema
● Porta USB-C® disponibile

Note
● Questo hub USB™ alimentato da bus riceve alimentazione solo dalla porta 

USB™ del computer. Se si collegano dispositivi ad alta potenza come dischi 
rigidi a stato solido (SSD), limitare il numero di dispositivi USB™ collegati a 
un punto in cui l'assorbimento di corrente totale di tutti i dispositivi 
collegati sia inferiore a 3 A. Il consumo energetico della maggior parte 
degli SSD è di circa 1~1,2 A, quindi si consiglia di collegare non più di 2 o 3 
SSD per volta a seconda dell'utilizzo energetico dell'SSD.

Eigenschaften
● USB™ Typ A-Hub mit 4 Anschlüssen und 10 Gb/s über eine 

USB-C®-Verbindung (JCH341EW/ER/EC) 
● Die 4 USB™ Type-A 3.2-Anschlüsse unterstützen eine Übertragungsrate von 

10 Gb/s und sind abwärtskompatibel mit USB™ 2.0-/ USB™ 
1.0-Spezifikationen (JCH341EW/ER/EC) 

● Ein Hub mit 2 USB™-Anschlüssen Typ A und 2 USB-C®-Anschlüssen über 
eine USB-C®-Verbindung mit 10 Gb/s (JCH342EW/ER/EC) 

● Die 2 USB™ 3.2-Anschlüsse Typ A unterstützen eine Übertragungsrate von 
10 Gb/s und sind abwärtskompatibel mit USB™ 2.0-/ USB™ 
1.0-Spezifikationen (JCH342EW/ER/EC) 

● USB C®-Hub mit 4 Anschlüssen und 10 Gb/s über eine 
USB-C®-Verbindung (JCH345EW/ER/EC) 

● Die 4 USB-C® 3.2-Anschlüsse unterstützen eine Übertragungsrate von 10 
Gb/s und sind abwärtskompatibel mit USB™ 2.0-/ USB™ 
1.0-Spezifikationen (JCH345EW/ER/EC) 

● Kompatibel mit verschiedenartigen Laptops und Desktops
● Umweltfreundlich, aus UL-zertifizierten Recyclingmaterialien gefertigt
● Keine Treiber erforderlich

Systemanforderung
● Verfügbarer USB-C®-Anschluss

Hinweise
● Dieser bus-betriebene USB™-Hub bezieht den Strom nur vom 

USB™-Anschluss des Computers. Wenn Sie Hochleistungsgeräte 
anschließen, z. B. Solid-State-Festplatten (SSD), begrenzen Sie bitte die 
Anzahl der USB™-Geräte auf eine Leistung, bei der weniger als 3 A an 
Gesamtleistung von allen angeschlossenen Geräten bezogen wird. Der 
Leistungsverbrauch der meisten SSDs liegt bei etwa 1 bis 1,2 A, sodass wir 
den gleichzeitigen Anschluss von nicht mehr als 2 oder 3 SSDs, je nach 
Leistungsnutzung der SSD, empfehlen.

Caractéristiques
● Hub 4 ports USB™ Type-A 10 Gbit/s via une connexion USB-C® 

(JCH341EW/ER/EC) 
● Les 4 ports USB™ Type-A 3.2 prennent en charge un taux de transfert de 10 

Gbit/s, rétro-compatible avec les spécifications USB™ 2.0 / USB™ 1.0 
(JCH341EW/ER/EC) 

● Un hub avec 2 ports USB™ Type-A et 2 ports USB-C® via une connexion 
USB-C® 10 Gbps (JCH342ECO)

● Les 2 ports USB™ Type-A 3.2 prennent en charge un taux de transfert de 10 
Gbps, et sont rétro-compatibles avec les spécifications USB™ 2.0 / USB™ 
1.0 (JCH342ECO)

● Hub 4 ports USB-C® 10 Gbps via une connexion USB-C® 
(JCH345EW/ER/EC) 

● Les 4 ports USB-C® 3.2 prennent en charge un taux de transfert de 10 
Gbps, rétro-compatible avec les spécifications USB™ 2.0 / USB™ 1.0 
(JCH345EW/ER/EC) 

● Compatible avec divers ordinateurs portables et de bureau
● Écologique, fabriqué à partir de matériaux recyclés certifiés UL
● Aucun pilote requis

Configuration Recommandée
● Port USB-C® disponible

Remarques
● Ce hub USB™ alimenté par bus ne tire son alimentation que du port USB™ 

de l’ordinateur. Si vous connectez des appareils de forte élevée comme des 
SSD (Solid State Drive), veuillez limiter le nombre d'appareils USB™ 
connectés tel que la puissance totale de tous les appareils connectés soit 
inférieure à 3A. La plupart des SSD consomment aux alentours de 1 à 1,2A. 
Nous recommandons donc de ne pas connecter plus de 2 ou 3 SSD à la 
fois, selon la puissance consommée par le SSD.

Portuguese SwedishDutch

English FrançaisDeutsch Italiano

Kenmerken
● 4-poorts USB™ Type-A 10Gbps-hub via een USB-C®-verbinding 

(JCH341EW/ER/EC) 
● De 4 USB™ Type-A 3.2-poorts ondersteunt een overdrachtsnelheid van 10 

Gbps, achterwaarts compatibel met de USB™ 2.0/USB™ 1.0 specificaties 
(JCH341EW/ER/EC) 

● Een hub met 2 USB™ Type-A- en 2 USB-C®-poorten via een 10 Gbps 
USB-C®-verbinding (JCH342EW/ER/EC) 

● De 2 USB™ Type-A 3.2 poorten ondersteunen de overdrachtsnelheid van 10 
Gbps en zijn achterwaarts compatibel met de specificaties van USB™ 2.0 / 
USB™ 1.0 (JCH342EW/ER/EC) 

● 4-poorts USB-C® 10Gbps Hub via een USB-C®-verbinding 
(JCH345EW/ER/EC) 

● De 4 USB-C® 3.2-poorten ondersteunen overdrachtsnelheid van 10 Gbps, 
achterwaarts compatibel met de specificaties van USB™ 2.0 / USB™ 1.0 
(JCH345EW/ER/EC) 

● Compatibel met uiteenlopende laptops en desktops
● Milieuvriendelijk, gemaakt van Ul-gecertificeerd gerecycled materiaal
● Geen stuurprogramma's vereist

Systeemvereisten
● Beschikbare USB-C®-poort

Opmerkingen
● Deze USB™-hub met busvoeding trekt alleen stroom van de USB™-poort 

van uw computer. Als u apparaten met een groot vermogen zoals 
SSD-schijven (Solid State Hard Drives) aansluit, beperk dan het aantal 
aangesloten USB™-apparaten, zodat het totale stroomverbruik van alle 
aangesloten apparaten minder dan 3 A bedraagt. Het energieverbruik van 
de meeste SSD's ligt rond de 1 tot 1,2 A, dus we raden aan niet meer dan 2 
of 3 SSD's tegelijk aan te sluiten, afhankelijk van het energieverbruik van de 
SSD.

Características
● 4-Puertos USB™ de Tipo A de 10 Gbps y un concentrador a través de 

conexión USB-C® (JCH34EW/ER/EC) 
● Los 4 puertos USB™ de Tipo A 3.2 admiten una transferencia de datos de 

10 Gbps, compatible con la versión anterior de USB™ 2.0 / USB™ 1.0 
(JCH341EW/ER/EC) 

● Un concentrador con 2 puertos USB™ de Tipo A y 2 puertos USB-C® a 
través de conexión USB-C® de 10 Gbps (JCH342EW/ER/EC) 

● Los 2 puertos USB™ de Tipo A 3.2 admiten una velocidad de transferencia 
de 10 Gbps y son compatibles con la versión anterior con especificaciones 
USB™ 2.0 / USB™ 1.0 (JCH342EW/ER/EC) 

● 4-Puertos USB-C® de 10Gbps y un concentrador a través de una conexión 
USB-C® (JCH345EW/ER/EC) 

● Los 4 puertos USB-C® 3.2 admiten una velocidad de transferencia de 10 
Gbps, compatible con la versión anterior con especificaciones USB™ 2.0 / 
USB™ 1.0 (JCH345EW/ER/EC) 

● Compatible con diferentes equipos portátiles y de escritorio
● Ecológico, hecho con material reciclado certificado por UL
● No se necesitan controladores

Requisitos del Sistema
● Puerto USB-C® disponible

Notas:
● Este concentrador USB™ alimentado por bus solo consume energía desde 

el puerto USB™ del equipo. Si está conectado a dispositivos de alta 
potencia, como unidades de estado sólido (SSD), debe limitar el número de 
dispositivos USB™ conectados cuando el consumo de energía total de 
todos los dispositivos conectados es inferior a 3 A. La mayoría del consumo 
de suministro de energía de las unidades de estado sólido (SSD) es 
aproximadamente de 1~1,2 A, por lo que recomendamos no conectar más 
de 2 o 3 unidades de estado sólido (SSD) al mismo tiempo, dependiendo 
del consumo de energía de estas unidades de estado sólido (SSD).

Características
● Hub de 4 portas USB™ Tipo A de 10 Gbps através de ligação USB-C® 

(JCH341EW/ER/EC) 
● As 4 portas USB™ Tipo A 3.2 suportam uma velocidade de transferência de 

10 Gbps, são compatíveis com as especificações USB™ 2.0 / USB™ 1.0 
(JCH341EW/ER/EC) 

● Um hub com 2 portas USB™ Tipo A e 2 portas USB-C® através de ligação 
USB-C® de 10 Gbps (JCH342EW/ER/EC) 

● As 2 portas USB™ Tipo A 3.2 suportam uma velocidade de transferência de 
10 Gbps, e são compatíveis com as especificações USB™ 2.0 / USB™ 1.0 
(JCH342EW/ER/EC) 

● Hub de 4 portas USB-C® de 10 Gbps através de ligação USB-C® 
(JCH345EW/ER/EC) 

● As 4 portas USB-C® 3.2 suportam velocidade de transferência de 10 Gbps, 
são compatíveis com as especificações USB™ 2.0 / USB™ 1.0 
(JCH345EW/ER/EC) 

● Compatível com vários computadores portáteis e de secretária
● Ecológico, fabricado com material reciclado certificado pela UL
● Sem necessidade de controladores

Requisitos do sistema
● Porta USB-C® disponível

Notas
● Este hub USB™ alimentado por barramento consome energia apenas da 

porta USB™ do computador. Se ligar dispositivos de consumo elevado, 
como discos rígidos de estado sólido (SSD), limite o número de 
dispositivos USB™ ligados para que o consumo de energia total de todos 
os dispositivos ligados seja inferior a 3A. A maioria dos SSD consome cerca 
de 1 a 1,2A, pelo que recomendamos que não ligue mais de 2 ou 3 SSD em 
simultâneo, dependendo do consumo de energia do SSD.

Funktioner
● USB™ Type-A 10Gbps hubb med 4 portar via en USB-C®-anslutning 

(JCH341EW/ER/EC) 
● De 4 USB™ Type-A 3.2-portarna stöder överföringshastigheter på 10 

Gbps och är bakåtkompatibla med USB™ 2.0 / USB™ 1.0 
(JCH341EW/ER/EC) 

● En hubb med 2 USB™-A-portar och 2 USB-C®-portar via en 10 Gbps 
USB-C®-anslutning (JCH342EW/ER/EC) 

● De 2 USB™ Type-A 3.2-portarna stöder 10 Gbps överföringshastighet och 
är bakåtkompatibla med USB™ 2.0 / USB™ 1.0-specifikationerna 
(JCH342EW/ER/EC) 

● USB-C® 10Gbps hubb med 4 portar via en USB-C®-anslutning 
(JCH345EW/ER/EC) 

● De 4 USB-C® 3.2-portarna stöder överföringshastigheter på 10 Gbps och 
är bakåtkompatibla med USB™ 2.0 / USB™ 1.0-specifikationerna 
(JCH345EW/ER/EC) 

● Kompatibel med flertalet bärbara och stationära datorer
● Miljövänlig, tillverkad av UL-certifierat återvunnet material
● Inga drivrutiner krävs

Systemkrav
● Tillgänglig USB-C®-port

Observera
● Den här bussdrivna USB™-hubben tar endast ström från datorns 

USB™-port. Om du ansluter enheter med hög effekt, t.ex. SSD-hårddiskar 
(Solid State Drive), bör du begränsa antalet anslutna USB™-enheter så att 
den totala strömförbrukningen för alla anslutna enheter är mindre än 3 A. 
De flesta SSD-enheter har en strömförbrukning på cirka 1~1,2 A, så vi 
rekommenderar att du inte ansluter mer än 2 eller 3 SSD-enheter åt 
gången, beroende på SSD-enhetens strömförbrukning.



特徴
● USB-C端子のパソコンと端末から4 ポートのUSB3.2 Gen2 10Gbps Type-Aハブを
    拡張できます。 (JCH341EW/ER/EC) 
● USB™ 2.0 / USB™ 1.0 仕様と下位互換性があります。 (JCH341EW/ER/EC) 

● USB-C端子のパソコンと端末から2 ポートのUSB3.2 Gen2 10Gbps Type-Aと
    2ポートのType-Cハブを拡張できます。  (JCH342EW/ER/EC) 
● USB™ 2.0 / USB™ 1.0 仕様と下位互換性があります。(JCH342EW/ER/EC) 

● USB-C端子のパソコンと端末から4 ポートのUSB3.2 Gen2 10Gbps Type-Cハブを
   拡張できます。 (JCH345EW/ER/EC) 
● USB™ 2.0 / USB™ 1.0 仕様と下位互換性があります。 (JCH345EW/ER/EC) 
● 環境に優しく、UL認定のリサイクル材料を使用しています。
● ドライバー不要、接続すればすぐに使用できます。

最小システム要件
● ホスト側にはUSB Type-Cコネクターが必要です。
● 本製品はUSB3.2 Gen2仕様ですので、USB3.0/2.0/1.0と下位互換性がありますが、
    パフォーマンスが下位仕様に合わせるのでご注意ください。

ご注意
● 本製品はバスパワー起動（パソコンからの電流供給）ですので、SSDなど大電流消費
    の周辺機器を使用する時に、複数を同時に使用しないでください。理論値Gen2仕様
    パソコンから最大3A電流を本機に供給されますので、安定して動作するように、
    接続した周辺機器の合計電流をそれ以上に上回らないこと。
● ファイルをコピーする際は、コピーが完了するまで、Type-Cの電源アダプターを
     外さないでください。

Eco-friendly USB-C® Gen 2 хаб на 
4 USB™ Type-A (JCH341EW/ER/EC) / 

на 2 USB-C® и 2 USB™ Type-A (JCH342EW/ER/EC) / 
на 4 USB-C® (JCH345EW/ER/EC)

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER 
RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER 
THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND 
OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE 
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR 
RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. 
TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION 
OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND 
IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE 
AND/OR SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS 
WARRANTY.  J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES 
PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT 
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS 
AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR 
FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES NOT WARRANT THAT 
THE OPERATION OF ANY J5CREATE PRODUCT WILL BE UNINTERRUPTED OR ERROR 
FREE.

J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU 
PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE 
MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE 
EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND 
CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING 
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY 
AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS 
AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR 
COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND 
CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED 
UNDER THE LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR 
OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES 
AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND, AT 
J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED 
ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY 
AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO 
YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED 
WITHIN THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS 
REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT 
OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE 
SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU 
OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2023 j5create. All rights reserved. All trade names are registered 
trademarks of their respective owners. Features and specifications are subject to 
change without notice. Product may not be exactly as shown in the diagrams.

FCC Information
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 

  - Reorient or relocate the receiving antenna. 

  - Increase the separation between the equipment and receiver. 

  - Connect the equipment into an outlet on a circuit different from that to which the

    receiver is connected. 

  - Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate this device.

LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. 
The user shall call or email j5create customer service with the defect information of the 
product and obtain a return authorization number. Users are responsible for one-way 
return freight cost and we will take care of one-way freight back. In order to obtain a 
return authorization number, users should have the following information handy when 
calling or emailing the service team:

(i) a copy of the original purchase invoice to verify your warranty

(ii) a product serial number

(iii) a description of the problem

(iv) customer’s name, address, and telephone number

j5create does not warrant that the operation of the product will be uninterrupted or 
error-free. j5create is not responsible for damage arising from failure to follow 
instructions relating to the product’s use. This warranty does not apply to: (a) 
consumable parts, unless damage has occurred due to a defect in materials or 
workmanship; (b) cosmetic damage, including but not limited to scratches, dents, and 
broken plastic on ports; (c) damage caused by use with non-j5create products; (d) 
damage caused by natural disasters; (e) damage caused by human misuse (lost, 
accident, abuse, misuse or other external causes); (f) damage caused by operating the 
product outside the permitted or intended uses described by j5create; (g) damage 
caused by service (including upgrades and expansions) performed by anyone who is 
not a representative of j5create or a j5create Authorized Service Provider; (h) a product 
or part that has been modified to alter functionality or capability without the written 
permission of j5create; or (i) if any j5create serial number on the product has been 
removed or defaced. If such a situation occurs, j5create will calculate the cost of 
materials and repair for your reference. This warranty is given by j5create in lieu of any 
other warranties expressed or implied.

產品特色
● 透過一個USB-C®連接四個USB™ Type-A接口（JCH341EW/ER/EC) 

● 四個USB™接口均支援10Gbps傳輸速度，並且向下相容 USB™ 2.0與

    USB™ 1.0（JCH341EW/ER/EC) 

● 透過一個USB-C®連接兩個USB™ Type-A與兩個USB-C®接口

   （JCH342EW/ER/EC) 

● 四個USB™接口均支援10Gbps傳輸速度，並且向下相容 USB™ 2.0與

   USB™ 1.0（JCH342EW/ER/EC) 

● 透過一個USB-C®連接四個USB-C®接口（JCH345EW/ER/EC) 

● 四個USB™接口均支援10Gbps傳輸速度，並且向下相容 USB™ 2.0與

    USB™ 1.0（JCH345EW/ER/EC) 

● 相容筆電與桌上型電腦

● 以UL認證之環保回收材質製作

● 隨插即用，無需安裝驅動程式

系統需求
● 需具備一個USB-C® 10Gbps接口

注意事項
● 本產品僅使用電腦的USB™埠的電力，如果您要連接高功率裝置，如固態

硬碟（SSD），請避免連接太多USB™設備數量，讓所有已連接設備的總功率

低於3A。大多數SSD的功耗約為1~1.2A，因此我們建議不要一次連接超過2

個SSD，但這具體取決於SSD的功耗使用情況。

产品特色
● 透过一个USB-C®连接四个USB™ Type-A接口（JCH341EW/ER/EC) 

● 四个USB™接口均支援10Gbps传输速度，并且向下兼容 USB™ 2.0与

USB™ 1.0（JCH341EW/ER/EC) 

● 透过一个USB-C®连接两个USB™ Type-A与两个USB-C®接口

（JCH342EW/ER/EC) 

● 四个USB™接口均支援10Gbps传输速度，并且向下兼容 USB™ 2.0与

USB™ 1.0（JCH342EW/ER/EC) 

● 透过一个USB-C®连接四个USB-C®接口（JCH345EW/ER/EC) 

● 四个USB™接口均支援10Gbps传输速度，并且向下兼容 USB™ 2.0与

USB™ 1.0（JCH345EW/ER/EC) 

● 兼容笔电与桌上型计算机

● 以UL认证之环保回收材质制作

● 随插即用，无需安装驱动程序

系统需求
● 需具备一个USB-C® 10Gbps接口

注意事项
● 本产品仅使用计算机的USB™端口的电力，如果您要连接高功率装置，如

固态硬盘（SSD），请避免连接太多USB™设备数量，让所有已连接设备的

总功率低於3A。大多数SSD的功耗约为1~1.2A，因此我们建议不要一次

连接超过2个SSD，但这具体取决於SSD的功耗使用情况。

Технические особенности
● Изготовлены из экологически чистых переработанных 

материалов, сертифицированных UL
● USB™ 3.2 Gen 2 порты с поддержкой скорости передачи данных до 

10 Гбит/с и обратной совместимостью с USB™ 2.0 и USB™ 1.1 
устройствами

Системные требования
●  Доступный USB-C® порт

Примечания
● Данные USB™ хабы получают питание только от USB™ порта 

компьютера. Поэтому, при подключении USB™ устройств с высоким 
энергопотреблением, как например твердотельные накопители (SSD), 
ограничьте количество подключенных USB™ устройств таким образом, 
чтобы общая потребляемая мощность всех подключенных устройств 
не превышала 3А. Потребляемая мощность большинства SSD 
составляет около 1–1,2 А, поэтому рекомендуется подключать не 
более 2 или 3 SSD одновременно, в зависимости от их 

   энергопотребления

Egenskaber
● Hub med 4 USB™ Type-A-porte på 10 Gbps via en USB-C®-forbindelse 

(JCH341EW/ER/EC) 
● De 4 USB™ Type-A 3.2-porte har en overførselshastighed på op til 10 Gbps, 

og er bagudkompatibel med USB™ 2.0/USB™ 1.0 (JCH341EW/ER/EC) 

● En hub med 2 USB™ Type-A- og 2 USB-C®-porte på 10 Gbps via en 
USB-C®-forbindelse (JCH342EW/ER/EC) 

● De 2 USB™ Type-A 3.2-porte har en overførselshastighed på op til 10 Gbps, 
og er bagudkompatibel med USB™ 2.0/USB™ 1.0 (JCH342EW/ER/EC) 

● Hub med 4 USB-C® Type-A-porte på 10 Gbps via en USB-C®-forbindelse 
(JCH345EW/ER/EC) 

● De 4 USB-C® 3.2 porte har en overførselshastighed på op til 10 Gbps, og er 
bagudkompatibel med USB™ 2.0/USB™ 1.0 (JCH345EW/ER/EC) 

● Kan bruges med forskellige bærbare og stationære computere
● Miljøvenlig. Fremstillet af UL-godkendte genbrugsmaterialer
● Ingen drivere påkrævet

Systemkrav
● Tilgængelig USB-C®-port

Bemærkninger
● Denne busdrevne USB™-hub bruger kun strøm fra computerens 

USB™-port. Hvis du tilslutter kraftige enheder, såsom en SSD-harddiske, 
skal du begrænse antallet af USB™-enheder, der tilsluttes. Det samlede 
strømforbrug for alle tilsluttede enheder skal være under 3A. 
Strømforbruget på de fleste SSD-harddiske er ca. 1~1,2 A. Det anbefales 
derfor, at der højst tilsluttes 2-3 SSD-harddiske ad gangen, afhængigt af 
deres strømforbrug.

Funksjoner
● 4-porters USB™ Type-A 10 Gbps-hub over en USB-C®-tilkobling 

(JCH341EW/ER/EC) 
● De 4 USB™ Type-A 3.2-portene støtter en overføringshastighet på 10 Gbps 

og er bakoverkompatible med spesifikasjonene USB™ 2.0 / USB™ 1.0 
(JCH341EW/ER/EC) 

● En hub med 2 USB™ Type-A- og 2 USB-C®-porter over en 10 Gbps 
USB-C®-tilkobling (JCH342EW/ER/EC) 

● De 2 USB™ Type-A 3.2-portene støtter en overføringshastighet på 10 Gbps 
og er bakoverkompatible med spesifikasjonene USB™ 2.0 / USB™ 1.0 
(JCH342EW/ER/EC) 

● 4-porters USB-C® 10 Gbps-hub over en USB-C®-tilkobling 
(JCH345EW/ER/EC) 

● De 4 USB-C® 3.2-portene støtter en overføringshastighet på 10 Gbps og er 
bakoverkompatible med spesifikasjonene USB™ 2.0 / USB™ 1.0 
(JCH345EW/ER/EC) 

● Kompatibel med forskjellige bærbare og stasjonære PC-er
● Miljøvennlig, laget av UL-sertifisert resirkulert materiale
● Ingen drivere trengs

Systemkrav
● Tilgjengelig USB-C® port

Merknader
● Denne bussdrevne USB™-hubben trekker kun strøm fra datamaskinens 

USB™-port. Hvis du kobler til kraftige enheter som halvlederstasjoner 
(SSD), må du begrense antallet USB™-enheter som er tilkoblet slik at det 
totale strømforbruket for alle tilkoblede enheter er mindre enn 3 A. De 
fleste SSD-er trekker rundt 1–1,2 A, så vi anbefaler at du ikke kobler til flere 
enn 2 eller 3 om gangen, avhengig av strømforbruket til SSD-ene.

Ominaisuudet
● 4-porttinen USB™ Type-A 10 Gbps:n keskitin USB-C®-yhteydellä 

(JCH341EW/ER/EC) 
● 4 USB™ Type-A 3.2 -portit tukevat 10 Gbps:n siirtonopeutta, taaksepäin 

yhteensopiva USB™ 2.0 / USB™ 1.0 -teknisten tietojen kanssa 
(JCH341EW/ER/EC) 

● Keskitin, jossa on 2 USB™ Type-A - ja 2 USB-C® -porttia 10 Gbps USB-C® 
-yhteydellä (JCH342EW/ER/EC) 

● 2 USB™ Type-A 3.2 -portit tukevat 10 Gbps:n siirtonopeutta ja ovat 
taaksepäin yhteensopiva USB™ 2.0 / USB™ 1.0 -teknisten tietojen kanssa 
(JCH342EW/ER/EC) 

● 4-porttinen USB-C® 10 Gbps:n keskitin USB-C®-yhteydellä 
(JCH345EW/ER/EC) 

● 4 USB-C® 3.2 -portit tukevat 10 Gbps:n siirtonopeutta, taaksepäin 
yhteensopiva USB™ 2.0 / USB™ 1.0 -teknisten tietojen kanssa 
(JCH345EW/ER/EC) 

● Yhteensopiva erilaisten kannettavien ja pöytätietokoneiden kanssa
● Ekoystävällinen, valmistettu UL-sertifioiduista kierrätetyistä materiaaleista.
● Ohjaimia ei tarvita

Järjestelmävaatimukset
● Käytettävissä oleva USB-C®-portti

Huomautuksia
● Tämä väylävirralla toimiva USB™-keskitin ottaa virtansa vain tietokoneen 

USB™-portista. Jos liität suuritehoisia laitteita, kuten 
puolijohdekiintolevyasemat (SSD), rajoita liitettävien USB™-laitteiden määrä 
tasolle, jossa kaikkien liitettyjen laitteiden kokonaisvirranotto on alle 3 A. 
Useimpien SSD-asemien virrankulutus on noin 1–1,2 A, joten on 
suositeltavaa liittää enintään 2 tai 3 SSD-asemaa kerrallaan SSD-asemien 
virrankäytön mukaan.

Jellemzők
● 4 portos USB™ Type-A 10 Gb/s elosztó USB-C®-kapcsolaton keresztül 

(JCH341EW/ER/EC) 
● A 4 db. USB™ Type-A 3.2 aljzat támogatja a 10 Gb/s átviteli sebességet, 

visszamenőleg kompatibilis az USB™ 2.0 / USB™ 1.0 specifikációkkal 
(JCH341EW/ER/EC) 

● Elosztó 2 db. USB™ Type-A és 2 USB-C®-aljzattal 10 Gb/s 
USB-C®-kapcsolaton keresztül (JCH342EW/ER/EC) 

● A db. 2 USB™ Type-A 3.2 aljzat támogatja a 10 Gb/s átviteli sebességet, és 
visszamenőleg kompatibilis az USB™ 2.0 / USB™ 1.0 specifikációkkal 
(JCH342EW/ER/EC) 

● 4 portos USB-C® 10 Gb/s elosztó USB-C®-kapcsolaton keresztül 
(JCH345EW/ER/EC) 

● A 4 db. USB-C® 3.2-aljzat támogatja a 10 Gb/s átviteli sebességet, 
visszamenőleg kompatibilis az USB™ 2.0 / USB™ 1.0 specifikációkkal 
(JCH345EW/ER/EC) 

● Kompatibilis különböző laptopokkal és asztali számítógépekkel
● Környezetbarát, UL-tanúsítvánnyal rendelkező újrahasznosított anyagból 

készült
● Illesztőprogramot nem igényel

Rendszerkövetelmények
● Szabad USB-C® aljzat

Megjegyzések
● Ez a buszon táplált USB™-elosztó csak a számítógép USB™-aljzatáról vesz 

fel áramot. Ha nagy teljesítményű eszközöket, például 
szilárdtest-merevlemezeket (SSD) csatlakoztat, kérjük, korlátozza a 
csatlakoztatott USB™-eszközök számát, hogy az összes csatlakoztatott 
eszköz teljes áramfelvétele kevesebb mint 3 A legyen. A legtöbb SSD 
energiafogyasztása 1~1,2 A körül van, ezért az SSD energiafelhasználásától 
függően legfeljebb 2 vagy 3 SSD csatlakoztatását javasoljuk egyszerre.
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