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8K Thunderbolt™ 4
Docking Station

JTD562

■  Inside the box

■  Hardware Installation

• 1 x JTD562 Thunderbolt™ 4 Docking Station
• 1 x 135W AC adapter
• 1 x Thunderbolt™ 4 Cable (2.3 ft / 70 cm)
• 2 x USB-C® to 4K DisplayPort™ Cable (JCA141)

Step 2. Connect the included Thunderbolt™ 4 Cable to the 
docking station’s host port and to your computer’s Thunderbolt™ 
port.

Step 3. Connect your devices to the JTD562

Front side

Back side

Step 1. Connect the 135W AC adapter to the JTD562 DC port

SD™ 

2 3 4

1 x SD™ 4.0 UHS-II 312 MB/s memory card reader/writer
1 x USB™ 2.0 Type-A with BC1.2 fast charging
1 x 3.5 mm combo audio jack 
1 x USB-C® Power Delivery 96W (Host)
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DC Jack 20V
3 x Thunderbolt™ 4 USB-C® 40Gbps
1 x RJ45 Gigabit Ethernet
3 x USB™ 3.2 Type-A Gen 2 10Gbps
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English
■  Features
• Providing the ultimate connectivity for Thunderbolt™ 4 

laptops
• Perfectly made for MacBook Pro® 2021 and Thunderbolt™ 

4 laptops
• Intel® Thunderbolt™ 4 certified for reliability and compati-

bility 
•  3 x Thunderbolt™ 4 with 40Gbps ultra-high data transfer 
• Supports dual 4K@60Hz displays or one high-resolution 8K 

display with crystal clear image quality 
• Supports Thunderbolt™ daisy chain feature to connect more 

Thunderbolt™ devices
• Includes a 135W AC power adapter with up to 96W PD 

charge

■  System Requirements
• Available Thunderbolt™ 4 or Thunderbolt™ 3 port is 

required to achieve optimal functionality
• List of compatible devices are below. Compatibility is not 

limited to just the devices listed. 
- MacBook Pro® 2016 and later.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1 
*Please refer to the manufacturer of your computer for more 
information about your device

■  Notes
• An 8K-capable display is required for obtaining the 7680 x 

4320 resolution
• If connected to a USB™ 3.2 host port or under, or if using a 

USB™ 3.2 host cable or under, performance or function may 
be limited

■  Características
• Proporciona la conectividad suprema para equipos 

portátiles Thunderbolt™ 4
• Perfecto para equipos portátiles MacBook Pro® 2021 y 

Thunderbolt™ 4
• Certificación Intel® Thunderbolt™ 4 para confiabilidad y 

compatibilidad
• 3 x Thunderbolt™ 4 con ultra-alta transferencia de datos de 

40 Gbps 
• Admite pantallas duales de 4K a 60 Hz o una pantalla de 8K 

de alta resolución con una calidad de imagen absoluta-
mente nítida

• Admite la función de conexión en cadena Thunderbolt™ 
para conectar más dispositivos de este tipo

• Incluye un adaptador de AC de 135W y proporciona carga 
de PD de hasta 96W

■  Requisitos del sistema
• Se requiere un puerto Thunderbolt™ 4 o Thunderbolt™ 3 

disponible para lograr una funcionalidad óptima
• A continuación se encuentra la lista de dispositivos 

compatibles. La compatibilidad no se limita solo a los 
dispositivos enumerados. 
- MacBook Pro® 2016 y posterior
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Consulte al fabricante del equipo para obtener más 
información sobre el dispositivo.

■  Notas
• Se requiere una pantalla compatible con 8K para obtener la 

resolución de 7680 x 4320.
• Si está conectado a un puerto de host USB™ 3.2 o inferior, o 

si utiliza un cable de host USB™ 3.2 o inferior, el rendimiento 
o la función pueden verse limitados.

■  Características
• Oferece a conectividade mais recente para computadores 

portáteis Thunderbolt™ 4
• Concebido para MacBook Pro® 2021 e computadores 

portáteis Thunderbolt™ 4
• Certificação Intel® Thunderbolt™ 4 para proporcionar 

fiabilidade e compatibilidade
• 3 portas Thunderbolt™ 4 com velocidade de transferência de 

dados ultrarrápida de 40Gbps 
• Suporta dois monitores 4K a 60 Hz ou um monitor de alta 

resolução 8K com qualidade da imagem cristalina
• Suporta a funcionalidade de ligação em cadeia Thunderbolt™ 

para ligar mais dispositivos Thunderbolt™
• Inclui um adaptador de corrente AC de 135W com carga PD 

até 96W

■  Requisitos do sistema
• É necessária uma porta Thunderbolt™ 4 ou Thunderbolt™ 3 

disponível para alcançar a funcionalidade ideal
• Lista de dispositivos compatíveis abaixo. A compatibilidade 

não está limitada aos dispositivos incluídos na lista.
- MacBook Pro® 2016 ou mais recente.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Consulte o fabricante do seu computador para obter mais 
informações sobre o seu dispositivo.

■  Notas
• Para obter a resolução de 7680 x 4320, é necessário um 

monitor com capacidade 8K
• O desempenho pode ser limitado se estiver ligado a uma 

porta de anfitrião USB™ 3.2 ou se for utilizado um cabo de 
anfitrião USB™ 3.2

■  Funktioner
• Ger den ultimata anslutningen för bärbara datorer med 

Thunderbolt™ 4
• Perfekt för MacBook Pro® 2021 och bärbara datorer med 

Thunderbolt™ 4
• Intel® Thunderbolt™ 4-certifierad för tillförlitlighet och 

kompatibilitet
• 3 x Thunderbolt™ 4 med 40 Gbps ultrahög dataöverföring 
• Stöder dubbla 4K@60Hz-skärmar eller en högupplöst 

8K-skärm med kristallklar bildkvalitet
• Stödjer Thunderbolt™ daisy chain-funktionen för att ansluta 

fler Thunderbolt™-enheter
• Inkluderar en 135W AC-adapter med upp till 96W PD-ladd-

ning

■  Systemkrav
• Tillgänglig Thunderbolt™ 4- eller Thunderbolt™ 3-port krävs 

för att uppnå optimal funktionalitet
• Listan över kompatibla enheter finns nedan. Kompatibi-

liteten är inte begränsad till de enheter som anges.
- MacBook Pro® 2016 och senare.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Se tillverkaren av din dator för mer information om din enhet

■  Observera
• För att få upplösningen 7680 x 4320 krävs en 8K-kapabel 

skärm
• Om du är ansluten till en USB™ 3.2 värdport eller lägre, eller 

om du använder en USB™ 3.2 värdkabel eller lägre, kan 
prestandan eller funktionen vara begränsad

■  Caratteristiche
• Fornisce la massima connettività per i laptop Thunderbolt™ 4
• Perfettamente realizzato per laptop MacBook Pro® 2021 e 

Thunderbolt™ 4
• Certificato Intel® Thunderbolt™ 4 per affidabilità e 

compatibilità
• 3 x Thunderbolt™ 4 con trasferimento dati ultra elevato a 40 

Gbps 
• Supporta due display 4K a 60 Hz o un display 8K ad alta 

risoluzione con una qualità dell'immagine cristallina
• Supporta la funzione di collegamento a catena Thunderbolt™ 

per collegare più dispositivi Thunderbolt™
• Include un adattatore di alimentazione a 135 W CA con 

carica PD fino a 96 W

■  Requisiti di sistema
• Per ottenere una funzionalità ottimale, è necessaria la porta 

Thunderbolt™ 4 o Thunderbolt™ 3 disponibile
• Di seguito lè fornito 'elenco dei dispositivi compatibili. La 

compatibilità non è limitata ai soli dispositivi elencati. 
- MacBook Pro® 2016 e versioni successive.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Consultare il produttore del computer per ulteriori 
informazioni sul dispositivo

■  Note
• È necessario un display compatibile 8K per ottenere la 

risoluzione 7680 x 4320
• Se collegato a una porta host USB™ 3.2 o inferiore, o se si 

utilizza un cavo host USB™ 3.2 o inferiore, le prestazioni o la 
funzione potrebbero essere limitate

■  Merkmale
• Bereitstellung ultimativer Konnektivität für Thunderbolt™ 

4-Laptops
• Perfekt entwickelt für MacBook Pro® 2021 und Thunderbolt™ 

4-Laptops
• Intel® Thunderbolt™ 4-zertifiziert für Zuverlässigkeit und 

Kompatibilität
• 3 x Thunderbolt™ 4 mit ultrahoher Datenübertragungs-

geschwindigkeit von 40 Gb/s 
• Unterstützt zwei 4K-Displays (60 Hz) oder ein hochauflösend-

es 8K-Display mit kristallklarer Bildqualität
• Unterstützt Thunderbolt™-Daisy-Chain-Funktion zur 

Verbindung weiterer Thunderbolt™-Geräte
• Umfasst ein 135-W-Wechselspannungsnetzteil mit Aufladung 

bis 96 W PD

■  Systemanforderungen
• Zur Erzielung optimaler Funktionalität wird ein Thunderbolt™ 

4- oder Thunderbolt™ 3-Port benötigt
• Nachstehend befindet sich die Liste kompatibler Geräte. 

Kompatibilität ist nicht auf die aufgelisteten Geräte 
beschränkt. 
- MacBook Pro® 2016 und aktueller.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Weitere Informationen zu Ihrem Gerät erhalten Sie vom 
Hersteller Ihres Computers

■  Hinweise
• Zur Erzielung der Auflösung von 7680 x 4320 wird ein 

8K-fähiges Display benötigt
• Bei Verbindung mit einem USB™ 3.2-Host-Port oder 

darunter oder bei Verwendung eines USB™ 3.2-Host-Kabels 
oder darunter könnten Leistung und/oder Funktionalität 
eingeschränkt sein

■  Caractéristiques
• Fournit une connectivité ultime pour les ordinateurs portables 

Thunderbolt™ 4 
• Parfaitement conçu pour les ordinateurs portables MacBook 

Pro® 2021 et Thunderbolt™ 4 
• Certifié Intel® Thunderbolt™ 4 pour sa fiabilité et sa 

compatibilité 
• 3 x Thunderbolt™ 4 avec transfert de données ultra-élevé de 

40 Gbps 
• Prend en charge deux écrans 4K@60Hz ou un écran 8K haute 

résolution avec une qualité d’image cristalline 
• Prend en charge la fonction de chaîne en série Thunderbolt™ 

pour connecter plus de périphériques Thunderbolt™ 
• Comprend un adaptateur secteur de 135 W avec une charge 

allant jusqu’à 96 W

■  Configuration Recommandée
• Un port Thunderbolt™ 4 ou Thunderbolt™ 3 disponible est 

nécessaire pour obtenir une fonctionnalité optimale 
• La liste des appareils compatibles est ci-dessous. La 

compatibilité ne se limite pas aux seuls appareils répertoriés.
- MacBook Pro® 2016 et versions supérieures.
- Surface Pro™ 8, Surface™ Laptop Studio
- iMac® M1 2021, iMac® M1 2019/2017, iMac Pro®, iPad 

Pro® M1 2021 
*Veuillez vous référer au fabricant de votre ordinateur pour 
plus d’informations sur votre appareil 

■  Á Noter
• Un écran compatible 8K est requis pour obtenir la résolution 

7680 x 4320 
• Si vous êtes connecté à un port hôte USB™ 3.2 ou inférieur, 

ou si vous utilisez un câble hôte USB™ 3.2 ou inférieur, les 
performances ou la fonction peuvent être limitées
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■  Functies
• Biedt de ultieme connectiviteit voor Thunderbolt™ 4-laptops
• Perfect gemaakt voor MacBook Pro® 2021 en Thunderbolt™ 

4-laptops
• Intel® Thunderbolt™ 4 gecertificeerd voor betrouwbaarheid 

en compatibiliteit
• 3 x Thunderbolt™ 4 met 40 Gbps ultrahoge 

gegevensoverdracht
• Ondersteunt dubbele 4K@60Hz-schermen of één 8K-scherm 

met hoge resolutie met kristalheldere beeldkwaliteit
• Ondersteunt Thunderbolt™-daisy chain-functie om meer 

Thunderbolt™-apparaten aan te sluiten
• Inclusief een 135W wisselstroomadapter met een 

PD-oplaadvermogen van maximaal 96W

■  Systeemvereisten
• Beschikbare Thunderbolt™ 4- of Thunderbolt™ 3-poort is 

vereist voor optimale functionaliteit
• Lijst met compatibele apparaten vindt u hieronder. 

Compatibiliteit is niet beperkt tot alleen de vermelde 
apparaten.

- MacBook Pro® 2016 en hoger.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Raadpleeg de fabrikant van uw computer voor meer 
informatie over uw apparaat

■  Opmerkingen
• Een 8K-compatibel scherm is vereist voor het verkrijgen van 

de 7680 x 4320 resolutie
• Bij aansluiting op een USB™ 3.2-hostpoort of lager, of bij 

gebruik van een USB™ 3.2-hostkabel of lager, kunnen de 
prestaties of functie beperkt zijn



■  Funksjoner
• Gir ultimate tilkoblingsmuligheter for bærbare datamaskiner 

med Thunderbolt™ 4
• Laget for å være perfekt til MacBook Pro® 2021 og andre 

bærbare med Thunderbolt™ 4
• Intel® Thunderbolt™ 4-sertifisert for pålitelighet og 

kompatibilitet
• 3 x Thunderbolt™ 4 med 40 Gbps ultrarask dataoverføring 
• Støtter doble 4K ved 60 Hz-skjermer eller én høyoppløselig 

8K-skjerm med krystallklar bildekvalitet
• Støtter Thunderbolt™-kjedekobling for å koble til flere 

Thunderbolt™-enheter
• Inkluderer en 135 W vekselstrømadapter med opptil 96 W 

PD-lading

■  Systemkrav
• Det må være en tilgjengelig Thunderbolt™ 4- eller 

Thunderbolt™ 3-port for å oppnå optimal funksjonalitet
• Listen over kompatible enheter er nedenfor. Kompatibi-

liteten er ikke begrenset til bare enhetene som er oppført.
- MacBook Pro® 2016 og nyere.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Henvend deg til produsenten til datamaskinen for mer 
informasjon om enheten

■  Merknader
• En 8K-kompatibel skjerm kreves for å oppnå 7680 x 4320 

oppløsning
• Hvis det kobles til en vertsport med USB™ 3.2 eller under, 

eller det brukes en USB™ 3.2-kabel eller under, kan ytelsen 
eller funksjonaliteten bli begrenset

■  Funktioner
• Giver den ultimative forbindelse til Thunderbolt™ 4 bærbare 

computere
• Perfekt udviklet til MacBook Pro® 2021 og Thunderbolt™ 4 

bærbare computere
• Intel® Thunderbolt™ 4 certificeret for pålidelighed og 

kompatibilitet
• 3 x Thunderbolt™ 4 med 40 Gbps ultrahøj dataoverfør-

selshastighed 
• Understøtter to 4K@60Hz-skærme eller en højopløselig 

8K-skærm med krystalklar billedkvalitet
• Understøtter Thunderbolt™ daisy chain-funktion, så du kan 

forbinde flere Thunderbolt™-enheder sammen
• Inkluderer en 135 W AC-strømadapter med op til 96 W 

PD-opladning

■  Systemkrav
• Tilgængelig Thunderbolt™ 4- eller Thunderbolt™ 3-port er 

nødvendig for at opnå optimal funktionalitet
• Nedenfor ses en liste over kompatible enheder. Kompatibi-

litet er ikke begrænset til blot de angivne enheder.
- MacBook Pro® 2016 og nyere.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Der henvises til producenten af din computer for yderligere 
oplysninger om enheden

■  Bemærkninger
• Du skal bruge en 8K-kompatibel skærm for at få en 

opløsning på 7680 x 4320
• Hvis produktet tilsluttes en USB™ 3.2 eller ældre værtsport, 

eller hvis du bruger et USB™ 3.2 eller ældre værtskabel, kan 
ydeevne eller funktion være begrænset

■  Ominaisuudet
• Tarjoaa äärimmäisen liitettävyyden Thunderbolt™ 4 

-kannettaville
• Valmistettu täydellisesti MacBook Pro® 2021 - ja Thunder-

bolt™ 4 -kannettaville
• Intel® Thunderbolt™ 4 -sertifioitu luotettavuutta ja 

yhteensopivuutta varten
• 3 x Thunderbolt™ 4, jolla ultrakorkea 40 Gbps-datansiirtono-

peus 
• Tuki kahdelle 4K @ 60 Hz -näytölle tai yhdelle korkean 

resoluution 8K-näytölle kristallinkirkkaalla kuvanlaadulla
• Tuki Thunderbolt™-ketjutusominaisuudelle useiden 

Thunderbolt™-laitteiden yhdistämiseksi
• Toimitukseen kuuluu 135 W:n AC-verkkolaite, jolla enintään 

96 W:n PD-latausteho

■  Järjestelmävaatimukset
• Vapaa Thunderbolt™ 4 - tai Thunderbolt™ 3 -portti 

vaaditaan optimaalista toiminnallisuutta varten
• Alla on luettelo yhteensopivista laitteista. Yhteensopivuus ei 

ole rajoitettu vain listattuihin laitteisiin.
- MacBook Pro® 2016 ja uudempi.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*Kysy tietokoneesi valmistajalta lisätietoja laitteestasi

■  Huomautuksia
• Vaaditaan 8K:n näyttö 7680 x 4320 -resoluution saavutta-

miseksi.
• Liitettynä USB™ 3.2 - tai vanhempaan isäntäporttiin tai 

käytettäessä USB™ 3.2 - tai vanhempaa isäntäkaapelia, 
suorituskyky voi olla rajoitettu

■  Jellemzők
• A Thunderbolt™ 4 laptopok számára a legjobb csatlakoz-

tathatóság biztosítása
• Tökéletesen alkalmas MacBook Pro® 2021 és Thunderbolt™ 

4 laptopokhoz
• Intel® Thunderbolt™ 4-tanúsítvány a megbízhatóság és 

kompatibilitás érdekében
• 3 x Thunderbolt™ 4 40 Gb/s ultra-magas adatátviteli 

sebességgel 
• Két 4K@60Hz-es kijelző vagy egy nagy felbontású 8K kijelző 

használatát támogatja kristálytiszta képminőséggel
• Támogatja a Thunderbolt™ felfűzés funkciót több Thunder-

bolt™-eszköz csatlakoztatásához
• Tartalmaz egy 135 W-os AC hálózati adaptert, akár 96 W-os 

PD-töltéssel

■  Rendszerkövetelmények
• Az optimális funkcionalitás eléréséhez szabad Thunderbolt™ 

4 vagy Thunderbolt™ 3 aljzat szükséges
• A kompatibilis eszközök listája alább található. A kompatibil-

itás nem csak a felsorolt eszközökre korlátozódik.
- MacBook Pro® 2016 vagy újabb.
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad 

Pro® M1
*A készülékre vonatkozó további információkért forduljon a 
számítógép gyártójához

■  Huomautuksia
• Vaaditaan 8K:n näyttö 7680 x 4320 -resoluution saavutta-

miseksi.
• Liitettynä USB™ 3.2 - tai vanhempaan isäntäporttiin tai 

käytettäessä USB™ 3.2 - tai vanhempaa isäntäkaapelia, 
suorituskyky voi olla rajoitettu
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FCC Information
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
  - Reorient or relocate the receiving antenna. 
  - Increase the separation between the equipment and receiver. 
  - Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
  - Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate this device.

LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. 
The user shall call or email j5create customer service with the defect information of 
the product and obtain a return authorization number. Users are responsible for 
one-way return freight cost and we will take care of one-way freight back. In order to 
obtain a return authorization number, users should have the following information 
handy when calling or emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone numb er
j5create does not warrant that the operation of the product will be uninterrupted or 
error-free. j5create is not responsible for damage arising from failure to follow 
instructions relating to the product’s use. This warranty does not apply to: (a) 
consumable parts, unless damage has occurred due to a defect in materials or 
workmanship; (b) cosmetic damage, including but not limited to scratches, dents, 
and broken plastic on ports; (c) damage caused by use with non-j5create products; 
(d) damage caused by natural disasters; (e) damage caused by human misuse (lost, 
accident, abuse, misuse or other external causes); (f) damage caused by operating 
the product outside the permitted or intended uses described by j5create; (g) 
damage caused by service (including upgrades and expansions) performed by 
anyone who is not a representative of j5create or a j5create Authorized Service 
Provider; (h) a product or part that has been modified to alter functionality or 
capability without the written permission of j5create; or (i) if any j5create serial 
number on the product has been removed or defaced. If such a situation occurs, 
j5create will calculate the cost of materials and repair for your reference. This 
warranty is given by j5create in lieu of any other warranties expressed or implied.

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER 
RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER 
THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND 
OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE 
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR 
RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR 
STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, 
JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, 
WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.
J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE 
AND/OR SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN 
THIS WARRANTY.  J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES 
PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT 
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY 
CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR 
USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES NOT 
WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE UNINTER-
RUPTED OR ERROR FREE.
J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT 
YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS 
THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO 
THE EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER 
WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, 
INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, 
MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND 
WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME 
STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS 
OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY 

USB and USB-C are trademarks of USB Implementers Forum, Inc., its affiliates or its respective 
owners, registered or used in many jurisdictions worldwide. DisplayPort is a trademark of 
Video Electronics Standards Association, its affiliates or its respective owners, registered or 
used in many jurisdictions worldwide. Thunderbolt is a trademark of Intel Corporation, its 
affiliates or its respective owners, registered or used in many jurisdictions worldwide. 
Macbook Pro is a trademark of Apple Inc., its affiliates or its respective owners, registered or 
used in many jurisdictions worldwide. SD is a trademark of SD-3, LLC, its affiliates or its 
respective owners, registered or used in many jurisdictions worldwide. Other trademarks and 
trade names may be used in this document to refer to either the entities claiming the marks 
and/or names or their products and are the property of their respective owners.  All company, 
product and service names used are for identification purposes only. Use of these names, 
logos, and brands does not imply endorsement. We disclaim any interest in the marks of 
others.

STOP!
If you have any problems with this product please contact our 

technical support team for assistance.

SOPORTE TÉCNICO
Número gratuito : +1-888-988-0488
Horas de operación : 
Lun - Vier : 10:00 -18:00 U.S.A-E.S.T
Correo electrónico : service@j5create

TECHNISCHER SUPPORT
Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden : 
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
lun.-Ven. 10:00 – 18:00 U.S.A-E.S.T
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven) : 888-988-0488
Technikai támogatás (angol nyelven) : 
888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：
星期一至星期五10:00-18:00 (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka : 888-988-0488
Technická podpora : 888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

TECHNICAL SUPPORT
Customer Service :  888-988-0488
Technical Support :  888-689-4088
Email :  service@j5create.com

テクニカルサポート
日本における製品のサポートは販売代理店が提供し
ております。製品ご購入後のお問い合わせについて
は、製品の外箱に記載、貼付された「販売代理店」を
ご確認の上、販売代理店へお問い合わせください。
尚、サポートの受付にあたっては製品のシリアル番号
が必要となります。
販売代理店サポートセンターの確認はこちら：
https://jp.j5create.com/pages/contact

Kaijet Technology International B.V. 
Telefoonnummer: +31-(0)6-2880 2882
Adres: Zomerdoorn 20,
           3068 MZ Rotterdam,Netherlands
E-mail: service@j5create.com
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■  功能特色
• 為Thunderbolt™ 4 筆電提供強大的周邊擴充能力
• 專為MacBook Pro® 2021 與 Thunderbolt™ 4筆電設計
• 獲Intel® Thunderbolt™ 4認證，提供極佳的可靠度與相容性
• 具備3個Thunderbolt™ 4接口，提供高達40Gbps的資料傳輸速度
• 支援外接兩個4K@60Hz螢幕或是一個8K螢幕
• 支援Thunderbolt™ daisy chain功能，可串接多台Thunderbolt™ 

裝置
• 內含一個135W AC電源供應器可提供最高達96W PD充電

■  系統需求
• 為達到最佳功能與效能，電腦主機需具備一個Thunderbolt™ 4 或 

Thunderbolt™ 3 接口
• 相容機種（篇幅限制，僅列出部分機種）

- MacBook Pro® 2016與之後機型
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad Pro® M1 

*您可向您的電腦製造商聯繫取得更多資訊，了解您的電腦是否具備
Thunderbolt™功能

*您可向您的计算机制造商联系取得更多信息，了解您的计算机是否
具备Thunderbolt™功能

■  注意事項
• 需要連接8K螢幕才可顯示7680 x 4320 (8K)解析度
• 如果是連接USB 3.2或以下規格的連接埠與連接線，功能與效能將

會受到限制

■  特徴
• Thunderbolt™4インタフェースを搭載しているPCに究極な機能を提

供します。MacBookPro®2021と他のThunderbolt™4搭載PCに最適
です。

• Thunderbolt™4認証を取得済み、信頼性と互換性を持っています。
• Thunderbolt™4ポートは超高速40Gbpsデータ転送速度に対応して

います。最大8K高画質出力に対応しております。または最大
4K@60Hzデュアルディスプレイを拡張できます。

• Thunderbolt™デイジーチェーン機能により、多くのThunderbolt™デ
バイスを接続することができます。

• 付属の135WAC電源アダプターを接続して、最大PD96WでPCに充電
することができます。

■  最小システム要件
• 接続するPCのインタフェースはThunderbolt™ 4または
    Thunderbolt™ 3ポートが必要です。
• 対応機種（不完全リスト）

-MacBookPro®2016以降。
-SurfacePro™8、Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad Pro® M1

*PCの詳細仕様については、各メーカーにお問い合わせください。

■  備考
• 8K解像度を出力するには、接続されているディスプレイデバイス及

びケーブルも8Kの解像度に対応する必要があります。
• USB™ 3.2仕様のPC及びケーブルを接続する場合に下位互換性が

ありますが、パフォーマンスが制限されることになります。

■  功能特色
• 为Thunderbolt™ 4 笔电提供强大的周边扩充能力
• 专为MacBook Pro® 2021 与 Thunderbolt™ 4笔电设计
• 获Intel® Thunderbolt™ 4认证，提供极佳的可靠度与兼容性
• 具备3个Thunderbolt™ 4接口，提供高达40Gbps的资料传输速度
• 支援外接两个4K@60Hz屏幕或是一个8K屏幕
• 支援Thunderbolt™ daisy chain功能，可串接多台Thunderbolt™ 

装置
• 内含一个135W AC电源供应器可提供最高达96W PD充电

■  系统需求
• 为达到最佳功能与效能，计算机主机需具备一个Thunderbolt™ 4 

或 Thunderbolt™ 3 接口
• 兼容机种（篇幅限制，仅列出部分机种）
- MacBook Pro® 2016与之后机型
- Surface Pro™ 8, Surface™ Laptop Studio
- 2021 iMac® M1, 2019/2017 iMac®, iMac Pro®, 2021 iPad Pro® M1 

■  注意事項
• 需要连接8K屏幕才可显示7680 x 4320 (8K)分辨率
• 如果是连接USB 3.2或以下规格的连接端口与连接线，功能与效能

将会受到限制

■  Технические особенности
• Обеспечение максимальной производительности на 

Thunderbolt™ 4 ноутбуках
• Идеально подходит для MacBook Pro® 2021 и Thunder-

bolt™ 4 ноутбуков
• Сертификация Intel® Thunderbolt™ 4 для повышенной 

надежности и лучшей совместимости
• 3 Thunderbolt™ 4 порта с поддержкой скорости передачи 

данных до 40 Гбит/с
• Поддержка двух 4K@60 Гц дисплеев или одного 8K 

дисплея с кристально чистым изображением
• Поддержка функции Thunderbolt™ daisy-chain для 

подключения большего количества Thunderbolt™ 
устройств

• Комплектация включает блок питания 135 Вт с 
мощностью зарядки PD до 96 Вт

■  Системные требования
• Доступный Thunderbolt™ 4 или Thunderbolt™ 3 порт для 

достижения оптимальной функциональности
• Пример совместимых устройств приведен ниже 

(совместимость не ограничивается только 
перечисленными устройствами)

- MacBook Pro® от 2016 г.
- Surface Pro™ 8, Surface™ Laptop Studio
- iMac® M1 2021 г., iMac® 2019/2017 гг., iMac Pro®, iPad 

Pro® M1 2021 г.
*Пожалуйста, обратитесь к производителю за 
дополнительной информацией о вашем устройстве
■  Примечания
• Для получения разрешения 7680 x 4320 потребуется 

дисплей с поддержкой 8K
• При подключении к ноутбуку через USB™ порт версии 

3.2 или ниже, а также при использовании USB™ кабеля 
версии 3.2 или ниже, производительность и 
функциональность док-станции может быть ограничена

Thunderbolt™ 4 док-станция 8K (JTD562)

TO YOU.
TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED 
UNDER THE LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR 
OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH 
WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED 
WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. 
SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, 
SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.
NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY 
AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY 
TO YOU.
WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED 
WITHIN THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS 
REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT 
OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF 
THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY 
OFFER YOU OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.
For more information please visit our website at http://www.j5create.com
Copyright© 2022 j5create. All rights reserved. All trade names are registered trademarks of their 
respective owners. Features and specifications are subject to change without notice. Product may 
not be exactly as shown in the diagrams.
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