Live Capture Adapter

HDMI™ to USB-C™ with Power Delivery

JVAO2

EN : Quick Installation Guide

ES : Guia De Instalacion Réapida
DE : Kurzanleitung Fir Installation
FR : Guide D'installation Rapide

BAE: AV IV AN=IVAA R
B - R T

RU : PykoBOACTBO MO BbICTPOW ycTaHoBKe

m Inside the box

o) =)

m Connection

Cold Shoe
USB™ 3.0 IIIIII

(0 it
a

HDMI™IN  _cm—
—D

@mm

% 4 1
Q R o N
Mic ~ Mix  HDMI

For Android

Cold Shoe
USB™ 2.0
CtoC Ul
M h—dh HDMI™IN  _om—

T D—

amang[

[+ =Y O]

y ==
—— |
T 76R 2
ENERCN ') I7
Mic  Mix  HDMI r%‘r\‘

m Software recommended
Windows : OBS, XSplit Broadcaster
Mac : OBS, Quick Time
Android : Camera Fi Live

m System requirements

Computer

o Windows® 10/8.1/7

e macOS® X 10.10 or later

e CPU: Intel® Core™ i5 Gen 4, 3 GHz & above

o CPU: Intel® Core™ i7 Gen 4 & above

o RAM: 4 GB memory or higher (8 GB is recommended)

o Driver installation is required on Windows® 7 ;
Download on “Drivers” page of www.j5create.com

Phone

o Available USB-C™ 2.0 port

e Compatible with Android 7.0 and higher

e CPU: Core 2 GHz & above

e RAM: 2 GB memory or higher (4 GB is recommended)
e USB™ PD 2.0 compatible for upstream charging

0 Q&A
Q. Why isn't the captured sound synchronized with the sound on the
headset?

A: The sound on headset is in real-time, but the captured sound
must be transferred to the computer via USB™ and played again.

Q. The power source is plugged into the power connector, why isn't
my smartphone/computer charging?

A: Please confirm that the C-to-C cable is used to connect the
smartphone/computer to the JVA02. Also, check to see if your
smartphone/computer supports the PD function.

Q. Why did the video stop when the HDMI™ resolution was changed?

A: When the HDMI resolution is changed, the JVAO2 has to re-link the USB™
connection to report the new resolution. You can restart the capture
software or reconnect the JVAO2 and set up new resolutions within the
software.

Q. Why is the image incorrect when I use my smartphone to capture an
HDMI™ screen?

A: The smartphone may not be connected properly. Please confirm that the
USB™ 2.0 C-to-C cable is used to connect the smartphone to the JVA02.

m Requisitos del sistema

Equipo

e Windows® 10, 8.1y 7

e macOS® X 10.10 o posterior

o CPU: Intel® Core™ i5 Gen 4, 3 GHz y superior

o CPU: Intel® Core™ i7 Gen 4 y superior

e« RAM: Memoria de 4 GB o superior (se recomiendan 8 GB)

o Se requiere la instalacion del controlador en Windows® 7 ;
Descargue en la pagina "Controladores” de www.j5create.com

Teléfono

e Puerto USB-C™ 2.0 disponible

e Compatible con Android 7.0 y superior

o CPU: Nucleo de 2 GHz y superior

e« RAM: Memoria de 2 GB o superior (se recomiendan 4 GB)
o Compatible con USB™ PD 2.0 para carga ascendente

O Preguntas y respuestas

P. El sonido capturado no se sincroniza con el sonido de los
auriculares.

RESPUESTA: El sonido de los auriculares se produce en tiempo real,
pero el sonido que se va a capturar se debe transferir al equipo a
través de USB™ y reproducirse de nuevo.

P. He enchufado la fuente de alimentacion al conector
ALIMENTACION pero el teléfono inteligente o el equipo no se carga.
RESPUESTA: Confirme que se utiliza el cable C a C para conectar el
teléfono inteligente o el equipo a JVA02. Asimismo, compruebe si el
teléfono inteligente o el equipo admite la funcién PD o no.

P. El video se detuvo cuando la resolucion HDMI™ cambio.
RESPUESTA: Cuando se cambia la resolucion HDMI™, el JVAQ2 tiene
que volver a establecer la conexién USB™ para informar de la nueva
resolucion. Puede reiniciar el software de captura o restablecer el
dispositivo de captura en el software.

P. Cuando utilizo mi teléfono inteligente para capturar una pantalla
HDMI™, la imagen es incorrecta.

RESPUESTA: Confirme que se utiliza el cable USB™ 2.0 C a C para
conectar el teléfono inteligente a JVAO2.

m Environment Requis

Ordinateur

e Windows® 10 /8.1 /7

e macOS® X 10.10 ou plus

o CUP: Intel® Core™ i5 Gen 4, 3 GHz & plus

o CUP: Intel® Core™ i7 Gen 4 & plus

¢ RAM: 4 GB de mémoire ou plus (8 GB est recommandé)

e L'installation du pilote est requise sur Windows® 7 ;
Télécharger sur la page «Drivers» de www.j5create.com

Smart Phone

e Port USB-C™ 2.0 disponible

e Compatible avec Android 7.0 et plus

e CPU : Core 2 GHz ou plus

o RAM : 2 GB de mémoire ou plus (4 GB est recommandé)

o Compatible avec USB™ PD 2.0 pour chargement en amont

0 Q&R

Q. Pourquoi est ce que le son capturé ne se synchronise pas avec le
son du Casque.

R : Le son du casque est en temps réel, mais le son a capturer doit
étre transféré sur un ordinateur via USB™ et joué a nouveau.

Q. La source d'alimentation est branchée au connecteur, pourquoi
est ce que mon smartphone/ordinateur ne se charge pas.

R : Veuillez confirmer que le cable C-a-C est utilisé pour connecter le
smartphone/I'ordinateur au JVAO2. Vérifier pour voir si votre
smartphone/ordinateur soutient la fonction DP.

Q. Pourquoi est ce que la vidéo s'est elle arrété quand la Résolution
HDMI™ a été changée

R : Quand la résolution HDMI™ est modifiée, le JVAO2 doit rétablir la
connexion USB™ a nouveau pour signaler la nouvelle résolution.
Vous pouvez redémarrer le logiciel de capture ou réinitialiser le
dispositif capture dans le logiciel.

Q. Pourquoi la vidéo est elle incorrecte quand j'utilise mon
smartphone pour capturer un écran HDMI™.

R : Veuillez confirmer que le cable USB™ 2.0 C-a-C est utilisé pour
connecter le smartphone au JVAO2.

m Systemvoraussetzungen

Computer

e Windows® 10/8.1/7

e macOS® X 10.10 oder spater

o CUP: Intel® Core™ i5 Gen 4, 3 GHz & driiber

o CUP: Intel® Core™ i7 Gen 4 & driiber

e RAM: 4 GB Speicher oder hoher (8 GB ist empfohlen)

o Treiberinstallation ist auf Windows® 7 erforderlich ;
Download auf der "Treiber" -Seite von www.j5create.com

Handy

o Verfligbarer USB-C™ 2.0 Anschluss

o Kompatibel mit Android 7.0 und héher

o CUP: Core 2 GHz driiber

o RAM: 2 GB Speicher und héher (4 GB ist empfohlen)
e USB™ PD 2.0 kompatibel fir Upstream Laden

O F&A

F. Aufgenommener Ton ist nicht synchron mit dem Ton im Headset.

ANS: Der Ton im Headset ist Echtzeit aber der Ton muss auf den
Computer via USB Uibertragen und nochmals abgespielt werden.

F. Ich habe die Stromquelle in den Stromanschluss eingesteckert aber
mein Handy/Computer ladt nicht.

ANS: Ich habe die Stromquelle in den Stromanschluss eingesteckert
aber mein Handy/Computer ladt nicht.

F. Das Video stoppt wenn die HDMI™ Aufldsung gedndert wurde.
ANS: Wenn die HDMI™ Auflésung gedndert wurde, muss der JVA02
neu mit der USB™ Verbindung verbuden werden, um die neue
Auflésung zu melden. Sie kdnnen die Software neu starten oder das
erfasste Gerat in der Software neu starten.

F. Wenn Ich mein Smartphone fir die Aufnahme des HDMI™
Bildschirms benutze, ist das Bild falsch.

ANS: Bitte tberpriifen Sie, dass das USB™ 2.0 C-zu-C Kable benutzt
wird, um das Smartphone mit dem JVA02 zu verbinden.
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BHewHAA kapTa Buaeo 3axsata HDMI™ na USB-C™
c Power Delivery ansa npambix TpaHcasauuii (JVA02)

TexHunueckne ocobeHHOCTH:

o Full HD Bugeo 1 ayano 3anuck/Bocnpoussegerme yepes USB-C™ 3.1

o HDMI™ 1.3a 3axBaT ¢ paspeLueHviem go 1080p@60 fps

o BO3MOXHOCTb NOAKNOUEHNA MUKPOPOHa

o Tpu pexunma ansa ayano Beixoga (MukpodpoH/ HDMI™/ Mukc)

o COBMECTUMOCTb €O cTOpOoHHMM MO (Hanp. OBS, Wirecast®, XSplit®
nAp.)

o ANIOMUHVEBBIN KOPyC

o LiBeT uepHbIii

o 1ns Windows® 7 TpebyeTcs yctaHOBKa ApaliBepa
[paiiBep JOCTYMNEeH ANA CKauMBaHUA Ha caiiTe GYPMbI U3roToBUTENS

® CucremHble TpeboBaHusA

Komnbtotep

e Windows® 10/8.1/7

e macOS® X 10.10 nawn Bbiwe

e CPU: Intel® Core™ i5 Gen 4, 3 GHz v Bbile

e CPU: Intel® Core™ i7 Gen 4 uav Bbille

o RAM: 4 Tb nan Bbiwe (pekomeHayetcs 8 I'b)

e insa Windows® 7 Tpebyetcs ycTaHOBKa ApaviBepa. [paiBep AocTyneH
AN CKauvBaHWA Ha caiite www.j5create.com Bo Bknagke "Drivers"”
("fpaiisepa")

Tenedon

o loctynHbin USB™ Type-C 2.0 nopt

e Android™ 7.0 nav Bbiwe

e CPU: Core 2 GHz vau Bbiwwe

o RAM: 2 Tb nan Bbiwe (pekomeHayetcs 4 I'b)

o [ins 3apagku yepe3 USB™ Type-C notpebyetcs USB-C™ nopT ¢
noaaep>xkoit Power Delivery 2.0

0 Bonpocbl 1 oTBeTHI

B. MoueMy 3ammcaHHbIV 3ByK He CUHXPOHU3MPOBAH CO 3BYKOM B
HayLHWUKax?

O: 3BYyK B HayLUHMKaX UAET B HACTOALLEM BPEMEHW, @ 3aNMNCaHHbIN 3BYK
HeobxoAMMO nepesaTb Ha koMmnbtoTep yepe3 USB™ v Bocnpounssectu
3aHOBO.

B. VICTOUHVMK NTaHMs MOAK/OUEH K pasbeMy MUTaHUs, HO NoyemMy Mo
CMapTOH/KOMMbIOTEP He 3apsixKaeTcs?

O: Moxanyiicta, ybeanTeck, UTO ANA NOAKNOUYEHNA
cmapTdoHa/komrbtotepa K JVAO2 ncnonbsyetcs kabenb C-to-C. Takxe
npoBepbTe, NoAAePXM1BaeT M Ball CMapTPOH/komnbroTep dyHKLMo PD.

B. Mouemy npu n3meHeHnmn paspetieHns HDMI™ sugeo
oCTaHaB/MBaeTcA?

O: Mpu n3meHeHnn paspelueHns HDMI™, ans Toro, 4tobbl COOBLNTL O
HoBOM pa3speLueHnm, JVAO2 HeobxoAMMO NOBTOpPHO co3zaats USB™
coeAnHeHwe. Bbl MoxeTe nepesanycTnTb NporpaMmMHoe obecrneveHne
AN15 3axBaTa wan nepenoakatoumnts JVA02, nocne vero ycTaHoBUTb HOBOE
pa3peLlleHne B NporpaMMHOM obecrneveHnm.

B. Mouemy korga s ncrnonb3yto cBol cMapTdoH ans 3axsata HDMI™
ancnnes nsobpaxeHune oTobpaxkaeTcd HEKOPPEKTHO?

0O: CMapTdOH MOXET BbiThb NMOAKOUEH HEMpPaBUAbHO. MNoxanyiicTa,
ybeanTech, 4To 419 noakatodeHns cmaptdoHa k JVAO2 ncnonbayetcs
kabenb USB™ 2.0 C-to-C.

LIMITED WARRANTY

j5create offers a limited 2-year warranty. User's wear & tear damage is not included. The user
shall call or email jScreate customer service with the defect information of the product and
obtain a return authorization number. Users are responsible for one-way return freight cost
and we will take care of one-way freight back. In order to obtain a return authorization
number, users should have the following information handy when calling or emailing the
service team:

(i) a copy of the original purchase invoice to verify your warranty
(i) a product serial number

(iii) a description of the problem

(iv) customer’s name, address, and telephone number

j5create does not warrant that the operation of the product will be uninterrupted or
error-free. j5create is not responsible for damage arising from failure to follow instructions
relating to the product’s use. This warranty does not apply to: (a) consumable parts, unless
damage has occurred due to a defect in materials or workmanship; (b) cosmetic damage,
including but not limited to scratches, dents, and broken plastic on ports; (c) damage caused
by use with non-j5create products; (d) damage caused by natural disasters; (e) damage
caused by human misuse (lost, accident, abuse, misuse or other external causes); (f) damage
caused by operating the product outside the permitted or intended uses described by
j5create; (g) damage caused by service (including upgrades and expansions) performed by
anyone who is not a representative of j5create or a j5create Authorized Service Provider; (h)
a product or part that has been modified to alter functionality or capability without the
written permission of j5create; or (i) if any jScreate serial number on the product has been
removed or defaced. If such a situation occurs, jScreate will calculate the cost of materials
and repair for your reference. This warranty is given by j5create in lieu of any other
warranties expressed or implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS
PERMITTED BY LAW, JSCREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU
MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES
CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE
LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW
IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE
REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES
AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR
SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY.
JSCREATE'S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS
LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR
PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR
SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE
PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

J5CREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID
FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM
AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE
EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND
CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR
LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT
ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER
MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER
THE LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE,
J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS
TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND, AT JSCREATE'S OPTION,
REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR
COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR
CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE
LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR
COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR
CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN
THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN
J5CREATE'S RECORDS. IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE
COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN
RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT
OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2020 j5create. All rights reserved. All trade names are registered trademarks of
their respective owners. Features and specifications are subject to change without notice.
Product may not be exactly as shown in the diagrams..

STOP!

If you have any problems with this product, please contact our technical
support team for assistance.

TECHNICAL SUPPORT

Customer Service: 8388-988-0488

Technical Support: 888-689-4088

Email: Service@j5create.com

Service Hours: Mon. - Fri. 10:00 - 18:00 E.S.T
support Ticket: tickets.j5create.com

TECHNIKAI SEGITSEG

Vevodszolgalat (angol nyelven): 888-988-0488
Technikai tdmogatas (angol nyelven): 888-689-4088
Mon.-Frei. 10:00 - 18:00 U.S.A-ES.T

E-mail: service@j5create.com

Support Ticket: tickets.j5create.com

SOPORTE TECNICO

Numero gratuito: +1-888-988-0488
Horario de atencion:

Lun-Vier. 10:00 - 18:00 US.A-ES.T
Email: service@j5create.com

TECHNISCHER SUPPORT

Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden:

Mon.-Frei. 10:00 - 18:00 US.A-ES.T
E-mail: service@j5create.com
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SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
Heures d'ouverture :

Lun.-Ven. 10:00 - 18:00 U.S.A-ES.T
Email : service@j5create.com
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EEEREL: +1-888-988-0488
BEEMBS: +886-2-2269-5533#19
ZAREFRE:
EH—ZZ2H1F10:00-18:00 (&ERFH)
Email{5#8: servicetw@j5create.com

TECHNICKA PODPORA

Zakaznicka linka: 888-988-0488
Technicka podpora: 888-689-4088
Mon.-Frei. 10:00 - 18:00 U.S.A-ES.T
E-mail: service@j5create.com

Zadost o pomoc: tickets.j5create.com
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Android is a trademark of Google LLC, its affiliates or its respective owners, registered or
used in many jurisdictions worldwide. Windows and Xbox are trademarks of Microsoft
Corp., its affiliates or its respective owners, registered or used in many jurisdictions
worldwide. Mac and macOS are trademarks of Apple Inc,, its affiliates or its respective
owners, registered or used in many jurisdictions worldwide. HDMI is a trademark of HDMI
Licensing Administrator, Inc., its affiliates or its respective owners, registered or used in
many jurisdictions worldwide. USB-C and USB are trademarks of USB Implementers Forum,
Inc,, its affiliates or its respective owners, registered or used in many jurisdictions
worldwide. Intel and Core are trademarks of Intel Corporation, its affiliates or its respective
owners, registered or used in many jurisdictions worldwide. PlayStation is trademarks of
Sony Corporation, its affiliates or its respective owners, registered or used in many
jurisdictions worldwide. Nintendo is a trademark of Nintendo of America, Inc, its affiliates
or its respective owners, registered or used in many jurisdictions worldwide. OBS is a
trademark of Wizards of OBS, LLC,, its affiliates or its respective owners, registered or used
in many jurisdictions worldwide. Other trademarks and trade names may be used in this
document to refer to either the entities claiming the marks and/or names or their products
and are the property of their respective owners. All company, product and service names
used are for identification purposes only. Use of these names, logos, and brands does not
imply endorsement. We disclaim any interest in the marks of others.
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