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B System Requirements

e Microsoft Windows 8.1 /8 /7 / Vista / XP

(32-bit or 64-bit)
e Mac OS Xv10.9/10.8/10.7 /10.6
e Linux Kernel 3.x / 2.6.x

e Available USB port (USB 3.0 is recommended)

B Entorno requerido

e Microsoft Windows 8.1 /8 /7 / Vista / XP

(32-bit or 64-bit)
e Mac OS Xv10.9/10.8/10.7 /10.6
e Linux Kernel 3.x / 2.6.x
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B Environnement requis

e Microsoft Windows 8.1 /8 /7 / Vista / XP
(32-bit or 64-bit)

e Mac OS Xv10.9/10.8/10.7/10.6

e Linux Kernel 3.x/ 2.6.x

e Port USB disponible (USB 3.0 est recommandé)

B @AERE

® Microsoft Windows 8.1 / 8/ 7 / Vista / XP
(32-bit or B4-bit)

® Mac OS Xv10.9/10.8/10.7/10.6

® Linux Kernel 3.x / 2.6.x

e Puerto USB disponible (USB 3.0 recomendado) ® FIRA&EXUSBIR—h (USB 3.0 Z#E)

B Systemanforderungen
o Microsoft Windows 8.1 /8 /7 / Vista / XP

(32-bit or 64-bit)
® Mac OS Xv10.9/10.8/10.7 / 10.6
o Linux Kernel 3.x / 2.6.x

e Verfligbarer USB Port (USB 3.0 empfohlen)

STOP!

1. The User Manual

B EREREERX

® Microsoft Windows 8.1 /8 /7 / Vista / XP
(32-bit or 64-bit)

® MacOSXv10.9/10.8/10.7/10.6

® Linux Kernel 3.x / 2.6.x

o USBIE (ZEEFIUSB 3.018)

If you have any issues using this
product, please try the instruc-
tions below before returning the
product to the store.

Contains detailed instructions and a troubleshooting section, many
common issues can be easily resolved by reading the user manual.

2. Online Support

Please visit the j5create website (www.j5create.com) to find the latest
software for your device. If you are still experiencing issues, you can submit
a trouble ticket through our j5 web support. Your ticket will be responded

to within 24 hours.

3. Telephone Support

Please call us @ +1-888-689-4088 and one of our support technicians will

be very happy to assist you.We stand behind our products and it is our
goal to provide you with world class support.

« Regulatory Compliance : FCC / CE / C-Tick / VCCI

« Reglas de Conformidad : FCC / CE / C-Tick / VCCI

« Regulatorische Erfillung : FCC / CE / C-Tick / VCCI
« Conformité réglementaire : FCC / CE / C-Tick / VCCI
AT : FCC / CE / C-Tick / VCCI

# : FCC / CE/ C-Tick / VCCI

Setup

1. Plug the power adapter into the receptor. Plug the other end into a wall outlet.

2. Plug the USB 3.0 type B connector into the back of the JUH345.

3. Plug the USB type A connector into an available USB3.0 port on your computer.

4. Your computer will automatically detect and install the driver for the JUH345.

5. You may now connect your USB2.0 and USB3.0 enclosures to the JUH345.

e When you connect a high power-consumption external HDD or USB device that requires bus power of
more than 150mA, we recommend that you attach the AC/DC power adapter included with your device.

PRIMEROS PASOS

1. Conecte el adaptador de corriente al JUH345

2. Conecte el conector Micro-B del cable USB 3.0 al JUH345

3. conecte el conector tipo A del cable USB 3.0 al portatil anfitrion

4. Su ordenador detectara e instalard automaticamente el controlador para el JUH345

5. JUH345 ahora estan listos para usar.

e Cuando se conecta con un alto poder de consumo de disco duro USB o dispositivos externos que
necesitan alimentacion del bus superior a 150 mA. Le recomendamos que conecte el adaptador de
corriente AC / DC incluido en los dispositivos.

ERSTE SCHRITTE

1. SchlieBen Sie den Netzadapter an Anschluss JUH345.

2. SchlieBen Sie den Micro-B-Stecker des USB 3.0-Kabels an Anschluss JUH345

3. und schlieBen Sie den Typ-A-Stecker des Kabels an das Host-Laptop an

4. Ihr Computer wird automatisch erkannt und installiert den Treiber fur den JUH345

5. kénnen jetzt verwendet werden

e Wenn Sie mit hohem Stromverbrauch externe Festplatte oder USB-Gerate, die Bus-Power mehr als 150mA
brauchen verbinden. Wir empfehlen Thnen, die AC / DC-Netzadapter in Ihre Gerate enthalten befestigen.

MISE EN ROUTE

Branchez I'adaptateur au JUH345

Connectez le connecteur Micro-B du cable USB 3.0 au JUH345

connectez le connecteur de Type A du cable USB 3.0 pour accueillir un ordinateur portable

Votre ordinateur va automatiquement détecter et installer le pilote pour le JUH345

. maintenant préts a étre utilisés

Lorsque vous vous connectez avec des dispositifs de HDD ou USB externes haute puissance-
consommation qui ont besoin de puissance de bus de plus de 150mA. Nous vous conseillons de fixer
I'adaptateur AC / DC inclus dans vos appareils,.
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B Limited Warranty

jScreate offers a limited 1-year warranty. User’s wear & tear damage is not included.

The user shall call or e-mail j5create’s customer service with information regarding the defect(s) of the
product and obtain a return authorization number. Users are responsible for one way return freight cost
and we will take care of one way freight back. In order to obtain a return authorization number, users
should have the following information handy when calling or emailing the service team:

(i) a copy of the original purchase invoice to verify your warranty

(i) a product serial number

(iii) a description of the problem

(iv) customer’s name, address, and telephone number

jScreate does not warrant that the operation of the product will be uninterrupted or error-free. j5create
is not responsible for damage arising from failure to follow instructions relating to the product’s use.
This warranty does not apply to:(a) consumable parts, unless damage has occurred due to a defect in
materials or workmanship; (b) cosmetic damage, including but not limited to scratches, dents ,and
broken plastic on ports; (c) damage caused by use with non-j5create products; (d) damage cause by
natural disasters (flood, fire, earthquake, lighting strike, typhoon etc.); (e) damage caused by human
misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused by operating the
product outside the permitted or intended uses described by j5create ; (g) damage caused by service
(including upgrades and expansions) performed by anyone who is not a representative of jScreate or a
j5create Authorized Service Provider; (h) a product or part that has been modified to alter functionality
or capability without the written permission of jScreate ; or (i) if any j5create serial number on the
product has been removed or defaced. If such a situation occurs, jj5create will calculate the cost of
materials and repair for your reference. This warranty is given by j5create in lieu of any other
warranties expressed or implied.

Copyright© 2014 jScreate. All rights reserved. All trade names are registered trademarks of their
respective owners. Features and specifications are subject to change without notice. Product may not be
exactly as shown in the diagrams.

TECHNICAL SUPPORT

Toll free number: +1-888-988-0488
Business Hours:

Mon. — Fri. 10:00 a.m — 7:00 p.m E.S.T
Email: service@j5create.com

SUPPORT TECHNIQUE

Numéro gratuit: +1-888-988-0488
Heures d'ouverture:

Lun. - Ven. 10:00 a.m - 7:00 p.m US.A-ES.T
Email: service@j5create.com

SOPORTE TECNICO

NuUmero gratuito: +1-888-988-0488

Horario de atencién: BFX—)Lj5_support@kagaht.co.jp

Lun-Vier. 10:00 a.m — 7.00 p.m USA-EST TI=FIVYR—MPZDMDTAERS T

Email: service@j5create.com DEFICKIEEVEFT K OBEUVRL EIFFT
T H:9:3071 1:30/13:30717:30

TECHNISCHER SUPPORT HiliZiEEM

Kostenloser Anruf bei:+1-888-988-0488 ZEEIZRZAR - +1-888-689-4088

Sprechstunden: REEREL © +886-2-2269-5533#19

Mon. - Frei. 10.00-19.00 U.S.A-ES.T ERRREE

E-mail:service@j5create.com EH—ZE2#79:30 AM-6:00PM (£ EF5E)
Email{S%§ * service.tw@j5create.com
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